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It is now over six years since we opened our doors in 
September 2010 and in that time, we have hosted over 
1,350 events and 1.8 million delegate days, and we have 
worked hard at maintaining our customer satisfaction 
rate of 98%.

In this newsletter we bring you some highlights and successes 
we’ve shared with our clients throughout the year, such as 
Global Airfinance Conference 2016, HADOOP Summit, World  
Buiatrics Congress (WBC) 2016 and DrupalCon Dublin to name 
but a few. You can read more about these and many other 
events of 2016 further on. 

This year, in response to the changing world of technology, we 
invested significantly in our technological offering to enhance 
the quality of the experience for your delegates, but more on 
that on page 5. We increased our Wi-Fi offering to 22,000 
concurrent devices, having increased it to 12,000 only last year. 
Our technical and ICT infrastructure has received high praise 
from clients and delegates and continues to be key to 
attracting high calibre events to The CCD.

Earlier this year, we were delighted to have won Gold for “Best 
Overseas Conference Centre” at the M&IT Awards 2016. We 
don’t take this for granted and are truly grateful to all of those 
who vote for us. We strive for excellence in all that we do and it 
would be fantastic for us to win again this year. So we are 
humbly asking for your votes again this year, if you are a UK 
organiser. 

Our Sales team is having a busy year and has events confirmed 
right up to 2021. Recent wins include the 13th International 
Conference on Low Vision 2020, the 19th European Congress 
of Neurosurgery 2019, the 9th Europaediatrics Congress 2019 
and Security Printers International Conference and Exhibition 
2018. You can meet the team at trade shows during the year, so 
keep an eye on our e-zines for where they are next. 

We hope you enjoy our newsletter and look forward to 
welcoming you to The CCD soon. 

Dermod Dwyer 
Executive Chairman 
The Convention Centre Dublin
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At The CCD we comply with Data Protection legislation 
and respect your privacy. If you would prefer not to 
receive future promotional mailings from us by post, 
please let us know by emailing marketing@theccd.ie 
and we will remove you from our postal marketing list. 
Thank you!

Find us on 

introducing Our new Corporate Video 

Using a drone to capture the beautiful design of our 
purpose-built conference and events venue and the 
stunning surroundings of the city, our new video 
features footage of the Irish countryside and a snapshot 
of why Ireland and Dublin attract some of the world’s 
top international companies. Viewers get a visual 
introduction to The CCD, Ireland’s first purpose-built 
conference and events venue, which offers an award-
winning service right in the heart of Dublin city.

www.youtube.com/watch?v=mvc3Rnf0kug
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European 
SharePoint 
Conference 2017
Over four days in November 2017, ESPC will 
welcome over 2,000 attendees to The CCD. 
The SharePoint and Office 365 Conference 
gathers the leading MVPs, MCMs, Microsoft 
team members, Business Decision Makers, 
CIOs and CTOs from around the world in one 
European location.

www.sharepointeurope.com 

 
REPEAT 
eVentS 

Alltech Craft 
Brews and 
Food Fair 2017
Alltech Craft Brews and Food Fair has taken 
place at The CCD for the last four years and we 
are delighted to welcome them again in 
February 2017. The three-day fair attracts over 
10,000 attendees and features a host of local 
and international craft beers, ciders, spirits and 
local culinary delights.  

“At The CCD you’re right in the heart of the 

city. Our brewing convention attracts 10,000 

people, and when they come, they’re looking 

for professionalism and an ability to exchange 

with people. The CCD certainly provides that.”

Dr. Pearse Lyons,  
Founder and President, Alltech

www.eu.alltechbrewsandfood.com 

Dublin Comic  
Con 2017
Dublin Comic Con will return in 
August 2017 for the third time 
attracting around 12,000 
attendees over two days. Read 
about 2016’s event on page 9. 

www.dublincomiccon.com 

Dublin 
International 
Tattoo 
Convention 
2017
Dublin International Tattoo Convention will also 
return in August 2017, with around 2,000 people 
expected to attend over the three days. You can 
read more about their event on page 9. 

www.dublintattooconvention.com 

RECENTLY  
COnFirmeD 
eVentS

13th 
International 
Conference 
on Low  
Vision 2020
The International Society for Low Vision 
Research and Rehabilitation will host its 13th 
International Conference on Low Vision in July 
2020 which is expected to bring over 800 
visual impairment research specialists to Dublin 
over five days. 

www.islrr.org  

19th European 
Congress of 
Neurosurgery 
The European Association 
of Neurosurgical Societies 
bring EANS 2019 to Dublin for five days in 
September 2019. The conference will facilitate 
the exchange of scientific information for over 
2,000 neurosurgeons from around the world. 

www.eans.org 

9th 
Europaediatrics 
Congress 2019
The Europaediatrics Congress will take place 
over four days in May 2019 and is expected to 
attract around 3,000 general paediatricians 
and paediatric subspecialists from all corners 
of the globe.  

“Ireland is to the forefront of paediatric 

clinical care, education and research. Hosting 

the Europaediatrics conference by the Faculty 

of Paediatrics of the RCPI in the outstanding 

CCD will provide a unique opportunity for 

health care professionals working in child 

health from all over the world to participate, 

learn and make new contacts.”

 

Prof Hilary Hoey, 
immediate Past Dean of the Faculty of 
Paediatrics and Director of Professional 
Competence, rCPi

www.epa-unepsa.org 

For up to date news on our confirmed events see www.theccd.ie/news

Security 
Printers 
International 
Conference 
and Exhibition 2018 
Intergraf’s three-day conference takes place in 
March 2018 attracting over 600 delegates. The 
conference facilitates the exchanging of views 
and experiences between companies 
producing banknotes and security documents, 
their suppliers and their customers in central 
banks and passport and ID document issuing 
authorities as well as law enforcement. 

“We are happy to bring Security Printers to 

Dublin, a city where traditions co-exist with 

modernity, as in the industry we represent. Its 

accessibility, beautiful venue and vast choice of 

accommodation within walking distance were 

among what made the balance tip for Ireland’s 

capital.”

Simona Barbulescu,  
event Coordinator, intergraf

www.securityprinters.org 

GamerCon 
2017
GamerCon comes to 
The CCD in March 2017 
and is expected to attract up to 20,000 
gamers for its inaugural event. It will give 
attendees access to a range of games, with 
over 800 gaming positions in its GamerZone. 
There will be virtual reality experiences, mobile 
gaming, console gaming, access to the latest 
PC gaming hardware and gaming peripherals.

www.gamer-con.com 

Dublin Tech Summit 2017
The first ever Dublin Tech 
Summit takes place in 
February 2017, welcoming 
around 10,000 delegates over 
two days. The conference will 
bring leaders of technology 
together to create an intimate 
global technology conference that is focused 
on maximising what Dublin has to offer as a 
global destination. 

 

“In hosting the event across Dublin’s iconic 

Silicon Docks and The CCD, we are focusing on 

Ireland’s strengths and opportunities and truly 

reaffirming Dublin as a global epicentre for 

technology and innovation.”

Ben english, Co-founder and CeO

www.dublintechsummit.com 
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We kicked off the year with 
an action packed January, full 
of events here in Dublin. We 
welcomed over 3,000 inspirational 
minds for Pendulum Summit and 
over 1,300 airfinance specialists to 
The CCD during a busy first month 
of 2016.

February was not only a great 
month in terms of events, but it 
was fantastic for us as we clinched 
our fifth consecutive M&IT Award 
for ‘Best Overseas Conference 
Centre’. It was a huge achievement 
and represented all our hard-work 
during the year. So thank you to 
everyone who voted. 

M&IT Awards 2017   

Having won the M&IT Award for 
Best Overseas Conference Centre 
five years in a row we are eager to 
make it a sixth.  

It creates a huge sense of pride 
for the whole team at The CCD to 
win such a prestigious award.  To 
give you an idea of just how much 
this would mean to us, we went 
around and spoke to some of our 
team. You can view these videos 
on our YouTube Channel – The 
Convention Centre Dublin. 

www.youtube.com/watch?v=Seh_TRmP6K4

So please vote for 
us and you could 
win a trip to Vietnam 
courtesy of M&IT. 

www.mitawards.co.uk/vote 

These gestures demonstrate 
CCD Hospitality’s commitment to 
innovation and their contribution 
to a positive working environment 
with very happy, healthy staff.   

CCD Hospitality Goes 
the Extra Mile 
Our CCD Hospitality team has had 
a busy few months ensuring our 
delegates had the best quality 
food during our busiest period, 
while also making time to ensure 
all CCD staff were well looked 
after too. The team introduced 
a trolley service bringing freshly 
baked goodies to desks, set up a 
tuck shop in the staff canteen and 
hosted evening cookery classes 
on popular dishes such as Ramen 
noodles and gluten free desserts. 

JAN – FEB 
BuSineSS 
uPDAte

€€Contributed overContributed over

to the local economyto the local economy
€1.5 million€1.5 million days days3

1,3001,300
delegatesdelegates

Flight 
simulator 
on 
Level 3 Foyer 

Flight 
simulator 
on 
Level 3 Foyer 

Space, flexibility, comfort and 
convenience are important 
when choosing the right 
venue... The CCD has it all. 

Candice Chevillard, Head of 
Airfinance Events

“

Transformed foyers into 
business lounges and 
cocktail receptions

2nd 
time 
at 
and returning in 2017

346 
from

countries

representatives

120
54

airlines

and ”

Global Airfinance 
Conference 2016
In January, we hosted the 
18th Annual Global Airfinance 
Conference, welcoming 
over 1,300 delegates with 
representatives from more than 
50 countries and 120 airlines. 

Holding what’s seen as the 
premium event for aviation 
finance was a great way to kick 
start 2016 and the event helped 
us lay down the runway (excuse 
the pun) for a busy first month 
of the New Year. 

This year’s conference marked 
the organisation’s second event 
at The CCD, with a third visit 
already confirmed for 2017. 

“We were delighted to return to 

The CCD in 2016. Space, flexibility, 

comfort and convenience are 

important when choosing the 

right venue for a large scale event 

such as the Annual Global 

Airfinance Conference and The 

CCD has it all.” 

Candice Chevillard, 
Head of Airfinance Events
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MAR – APR
BuSineSS 
uPDAte

The CCD Sets the Pace 
During the month of 
September, we decided to 
put our staff through their 
paces, quite literally, with our 
Pacer Challenge. Armed with 
a Pacer App, we took stairs 
instead of lifts, ran or walked 
to and from work and held 
walking meetings.

Not content with competing 
individually, we joined forces 
with colleagues, and pitched  
teams against each other. 
At the end of the week a 
whopping 3,104,075 steps 
were taken, with the individual 
winner clocking up 169,960 
steps. That’s 130 kilometres, 
which is longer than the final 
section of the Camino De 
Santiago!

Our aim was to help everyone 
get a bit more active while 
also raising money for our 
chosen charity Barretstown. 

Wi-Fi
In response to growing demand, 
we have invested heavily in our 
Wi-Fi offering to keep up with 
the fast-paced, technologically 
evolving aspect of events. 
Since opening in September 
2010, we increased the speed 
of Wi-Fi in the building, as well 
as expanding the capacity 
from 6,000 devices to 22,000 
devices, a significant increase 
improving the overall client and 
delegate experience. 

Wireless access is an integral 
part of communication and 
we are committed to keeping 
delegates well connected in the 
growing and fast paced digital 
world of mobile devices.

hosted by

&

Only Hadoop 
community
event in Europe

45 
over

countries

 days days2

1,3001,300
delegatesdelegates

Big 
Data 
Big 
Data 

#HS16Dublin#HS16Dublin

Dublin is the tech hub of 
Ireland which was a big 
draw for Hadoop Summit. 

Taline Tabakian, Lead
Planner, Hadoop Summit

“
”

€€Contributed overContributed over

to the local economyto the local economy
€2 million€2 million

HADOOP Summit
April picked up exactly where 
March left off, with the Hadoop 
Summit bringing over 1,300 
delegates to our venue during the 
two day event. Taline Tabakian, 
Lead Planner of Hadoop Summit 
spoke to us about her experience.

The CCD Pacer
Challenge 
14 - 20 September

Get to steppin’!

March showed no signs of 
slowing down as we hosted 
12 events including accenture 
International Womens Day 
2016 and Deloitte Best 
Managed Companies awards. 
In total we welcomed almost 
6,000 delegates to Dublin in 
just 31 days.

“Dublin is the tech hub of 

Ireland which was a big draw 

for HADOOP Summit. The 

location, the size of the venue, 

and the great customer service 

that we’ve received is what 

brought HADOOP Summit to  

The CCD.”

2010  

6,000
Concurrent connections 

2015

12,000 
Concurrent connections

2016

22,000
Concurrent connections
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INDUSTRY
NeWS

Green Light Events Win 
at the Event Industry 
Awards 2016

Green Light Events came away 
with two wins at this year’s Event 
Industry Awards for events 
held at The CCD, scooping Best 
Event Team for Google’s Engage 
and Best Event Design for 
Facebook’s 1EMEA.  

“2016 has been a monumental year 
for Green Light, and these awards 
are a testament to the work that 
has been put in throughout the 
last twelve months,” said founder 
Roisin Callaghan, echoed in 
sentiment by co-founder Jane 
Gallagher. On the conferences 
themselves, Gallagher said “Green 
Light’s prowess in conference 
design and management is 
receiving international recognition. 
We’re thrilled to be paving the 
way for new potential business 
considering Dublin as a  
conference venue.”

The CCD lit up in  
the Google colours

Facebook’s 1EMEA

Keynote Confirms 
Another Major Event 
for The CCD
Ireland has won the bid to host 
the International Symposium 
on Dental Hygiene at The CCD 
in August 2021 with 1,200 
participants expected to attend. 
The bid was secured by the Irish 
Dental Hygienists’ Association 
and Keynote PCO during this 
year’s conference in Basel, 
Switzerland in June. It was the 
second attempt to bring the 
conference to Dublin, having 
lost out to Korea for the 2019 
Symposium. 

The International Symposium 
on Dental Hygiene is held 
every two years and offers 
an opportunity for the 
understanding and discussion 
of issues pertaining to dental 
hygiene. Delegates include 
dental and oral hygienists, 
medical and dental practitioners 
and allied healthcare 
practitioners.
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CASE StuDY

In an age of digital tactics, how can an association make the digital 
switchover without alienating its traditional, core audience?

ireland is Chosen,  
the excitement Builds
The conference industry works in long 
arcs of time and short bursts of 
excitement. For the 29th World Buiatrics 
Congress (WBC) in 2016, the bidding 
process began in 2008, before The 
Convention Centre Dublin (The CCD) had 
been built and when the methods of 
communication between industry 
professionals were only starting to be 
moved online. 

During that period also, the WBC 
attendees halved from 2,000 (2012), to 
just under 1,000 (2014). For Kevin 
O’Farrell, Treasurer of the Local 
Organising Committee it represented a 
big problem. ‘It made it difficult to 
budget. We knew that Ireland had huge 
destination appeal and the WBC 
delegates were excited about Dublin and 
The CCD, but we simply didn’t have the 
database to reach them’ said Kevin. ‘How 
can someone register for your conference 
if they don’t know about it?’

 
marketing Pays
A global digital marketing strategy was put 
in place by MCI Dublin. Moving advertising 
spend away from traditional print to digital 
media, creating a WBC brand personality, 
using good content over sales tactics, and 
running fun campaigns that generate 
engagement were all key elements of the 
marketing plan.

Over 12 months a record number of 
abstracts were submitted, the database 
tripled in size, social media followers 
came to the association in droves, and 
ultimately a record 3,198 delegates 
registered for WBC 2016, over 320% more 
than the previous congress. 

 
Sustainability 
From the very beginning the fact that The 
CCD was such a sustainable venue was an 
important factor in deciding the location 
for WBC 2016. All elements of the 
congress that were expected to have a 
negative impact on the environment were 
stripped back and replaced with digital 
alternatives. The CCD’s new digital display 
units, video walls and hanging arrays were 
used to display session names. The 
printed abstract book was digitally 
distributed, a printed pocket programme, 
alongside the congress app, replaced the 
full printed version and banner 
advertising on the app replaced physical 
delegate bag inserts. Delegates were 
actively encouraged to use the public 

transport available right outside the 
venue and by using The CCD’s ingrained 
policies and infrastructure, the most 
environmentally sustainable congress in 
the association’s history was produced.

Organisational excellence
‘The marketing was vital’ said Michael 
Sexton, Chair of the Local Organising 
Committee ‘but it’s the organisational 
excellence behind the flashy stuff that 
really helps.’

The congress received an 89% 
satisfaction rate from the delegates in 
Dublin, with crucial elements such as 
on-site registration being rated ‘very 
good – excellent’ by 97% of attendees. 
The real results come from the words of 
these delegates, and the sponsors who 
made it happen. One major sponsor 
commented ‘i have worked in the 
industry for 18 years and i have attended 
many conferences – WBC Dublin was one 
of the best’ while a delegate said ‘this is 
the best WBC congress i’ve been to in 
20 years!’

the Cow Selfie
The #CowSelfie campaign asked WBC 
delegates to submit selfie pictures with 
their favourite cow. The response was 
amazing; from Brazil to Japan via South 
Africa and Portugal, over 100 entries 
came flooding in from around the world. 
The campaign generated over 2 million 
impressions in a single week, and the 
engagement continued on-site. A fake cow 
was brought onto the trade floor allowing 
people to have milking competitions with 
each other. Prizes were announced for the 
#CowSelfie campaign as veterinarians hotly 
debated the correct milking techniques in 
the background, it’s all about the thumbs, 
apparently. Sometimes all it takes is a little 
bit of fun to get people talking. 

eveNT: The World Buiatrics 
Congress (WBC 2016)

ClIeNT: MCI Dublin

DelegaTeS: 3,198

DaTe: 3-8 July 2016

DayS: 6

“After working for many years on 
this congress I wanted everything 
to be absolutely perfect. Once I 
met the operations team I knew 
that I was in safe hands and that 
The CCD could deliver the 
standard I was looking for. The 
assistance and support I received 
in the weeks leading up to the 
congress and while onsite was 
amazing. Everything ran like 
clockwork and every staff 
member I interacted with was 
friendly and professional, nothing 
was a problem. It was definitely 
one of the easiest onsite 
experiences of my career.” 

ali Murphy,  
Senior Project Manager, MCI Dublin
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May was an inspiring month 
for us. We marvelled at the 
iconic computer game anthems 
played by a live orchestra at the 
Dublin International game Music 
Festival. We also watched in 
awe as Rory McIlroy hosted an 
evening with Sir alex Ferguson 
in front of 2,000 captivated fans, 
where all of the ticket proceeds 
went directly to McIlroy’s 
charity, the Rory Foundation, 
which was established in 2013 to 
raise funds to help give children 
a better life. 

We were packed from floor 
to ceiling in June as over 
8,000 delegates made their 
way through our doors. 
Among them, we welcomed 
1,700 specialists for the 12th 
International Conference of 
the Metabolomics Society, 
2,000 enthusiasts for the 
Social Media and Critical Care 
Conference (SMACCDUB) and 
800 healthcare professionals for 
the British Elbow and Shoulder 
Society (BESS) Annual Scientific 
Meeting. 

MAY – JUN 
BuSineSS 
uPDAte

€€

Largest

in the world

critical care 
conference 

Contributed overContributed over

to the local economyto the local economy
€3 million€3 million days days3

2,0002,0002,0002,000
delegatesdelegates

FOAMedFOAMed

rental 
spaces3232

Used

3232
Used Golden ticket

auction raising

€5,000
for

Free open access
medical education

Opening ceremony in

with
the Auditorium

& lasers!projection
mapping

NEW FACES 
Throughout 2016 we said goodbye 
to some old friends and welcomed 
some new. We asked three of our 
new faces to share a bit about 
themselves.

 
AuDreY BAker  
Event Manager

What was it that made 
you want to be a part 
of The CCD team? 

Having worked on 
events that took place at The CCD in 
my previous role I knew it was a world 
class centre that provided a superior 
level of service compared with other 
event locations I had visited. So I was 
delighted when I got the opportunity 
to join the team here. 

SuzAnne mCGAnn 
Head of Marketing and 
Communications

 
We welcomed Suzanne to The CCD in 
March 2016. She has over 18 years’ 
marketing and sales experience, having 
worked in financial services and more 
recently as a marketing consultant for 
small businesses. Suzanne is a member 
of the Marketing Institute of Ireland, and 
is responsible for developing integrated 
marketing and communications 
strategies and plans for The CCD. A DCU 
alumni, Suzanne holds a Bachelor of 
Business Studies, an International MBA 
(a double degree with NEOMA Business 
School, Reims) and a Post Graduate 
Certificate in Corporate Treasury. She is 
also a qualified Personal Trainer, a keen 
runner and an Ironman 70.3 finisher!  
 

CrAiG COLLeY  
Head of ICT 
(Information 
Communications 
Technology)

 
Craig joined the team in June 2016. Prior 
to working here, he worked as a 
manager in a number of ICT companies 
in areas such as security, disaster 
recovery and high level networking. 
Craig is responsible for managing all ICT 
services and equipment across the 
entire venue. His extensive experience 
to date means that he understands what 
is involved in providing ICT support to 
staff and delegates. He also loves 
keeping fit, cycling and has a passion 
for Japanese cooking! 

What were you doing before taking on 
the role as an event Manager? 

I spent five years as a Senior Account 
Manager in an events and promotional 
marketing company, where I was 
primarily responsible for brand 
sponsorship at music festivals, sporting 
and comedy events as well as corporate 
conferences. After that I had the 
opportunity to live in California for just 
over a year, where I got to travel, relax 
and enjoy all the advantages that come 
with living in a sunny climate.  

In a nutshell, what does an event 
Manager do? 

It’s hard to sum it up because as an Event 
Manager you are involved in every aspect 
of the event. I would say my role is about 
supporting clients in producing high 
impact, world class events, assisting them 
to deliver memorable experiences to their 
delegates. 

What skills are the most important in 
your role? 

Key skills for this role include being very 
organised, a great listener, having a high 
level of attention to detail and multi-
tasking. Oh and a touch of mind reading 
is always helpful. 

If you had to invite three famous people 
to a dinner party, who would you 
choose?

I would invite Chrissy Teigen, Michelle 
Obama and Ellen Degeneres. They are all 
hilarious, strong, intelligent women. 
Serious squad goals right there!

Where do you see yourself in 10 years’ 
time? 

In 10 years’ time I hope to finally be 
laughing about all the embarrassing 
things I’ve done that, at the time, people 
told me would be funny one day.  
 

Social Media and Critical Care Conference (SMACCDUB)

8



as well as the World Buiatrics 
Congress, in July we also welcomed 
The Physiological Society annual 
Meeting, the atomic layer 
Deposition (alD) Conference and a 
number of other large events.

In August, we were invaded 
by comic book villains and 
superheroes as Comic Con came 
to Dublin. We also hosted the 
Dublin Tattoo Convention, the 
International Society for Parmaco-
Epidemiology Conference and the 
Dell Future Ready Tour, with a total 
of 18,000 delegates. 
 

Comic Con was a Blast! 
It’s not every day that our venue 
gets overrun by zombies, pixies 
and superheroes, but when it does 
we know its Comic Con time! We 
welcomed over 14,500 cosplayers 
for two days of non-stop Comic 
Con action, and it was really 
something special. 

Enthusiasts had the opportunity to 
grab selfies, autographs and have a 
chat with some of the most iconic 
movie stars, directors and writers.

JUL – AUG
BuSineSS 
uPDAte Tattoo Convention -  

A Three Day Extravaganza 
for All Things Ink!
This event hosted wonderful tattoo 
artists and enthusiasts from Ireland 
and abroad. Tattoo fanatics, as well 
as people curious to learn about the 
exciting world of tattooing, turned 
up at this jam-packed weekend.

As attendees made their way 
around the building you could 
hear the buzzing sound from 
tattoo artists applying some new 
ink. Artists showcased their latest 
designs for all to admire. And tattoo 
wars took place across The Forum 
as the talented artists competed 
to complete a tattoo on a person 
within three hours with the best 
piece selected by the public. 

With 110 booths of tattoo body 
painting and piercings stations, 
there was plenty to do!      

       

Leading the Way in Technology and Innovation   
We are committed to reinvesting in equipment and keeping at the 
forefront of technology. Over the last 12 months, we invested in new 
audio visual technology, offering a greater quality experience for 
clients, and bringing CCD Technical’s in-house production to a whole 
new level, helping to immerse the audience in a visual spectacle. 

We also invested heavily in our digital signage offering, upgrading 
existing hardware to high-definition quality and adding 20 new 
digital display units to the kit. Our systems allow clients to bring their 
branding to all levels of the building and to display logos, images, 
videos and schedules.

      

      alD Client Testimonial

“The CCD is the most 
professional, flexible, and 
impressive venue not only in 
terms of the building and the 
facilities but the staff. From 
the early pre-planning right 
through to after the conference 
everything was seamless. It was 
a wonderful experience hosting 
a conference in such a unique, 
iconic building that welcomed 
every delegate from around 
the world and showcased Irish 
hospitality and cutting edge 
technology at the same time.” 

Karen Hoey,  
Happening Conferences and Events 
for 16th International Conference on 
Atomic Layer Deposition (ALD2016)

Social Media and Critical Care Conference (SMACCDUB)
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MicroTAS 2016
MicroTAS is the premier forum 
for reporting research results in 
microfluidics, microfabrication, 
nanotechnology, analysis 
and synthesis and detection 
technologies for life science and 
chemistry. We caught up with Dr 
Nicole Pamme during her event. 
See what she had to say over 
on our YouTube Channel – The 
Convention Centre Dublin.

SEP – OCT 
BuSineSS 
uPDAte

The summer flew by and before 
we knew it, September was 
upon us. This month brought a 
variety of delegates to The CCD 
for DrupalCon and the Institute 
and Faculty of actuaries gIRO 
Conference 2016 to name but 
a few. Read on for more about 
DrupalCon’s five day event.

In October, Career Zoo 
made a welcome return, we 
hosted the 48th Congress of 
The International Society of 
Paediatric Oncology (SIOP) 
and we also held the 20th 
International Conference 
on Miniaturized Systems for 
Chemistry – MicroTAS, with over 
900 scientists and professionals.   

Dublin DrupalCon 
The Drupal community is one of the 
largest open source communities 
in the world including developers, 
designers, strategists, coordinators, 
editors, translators, and more. 
Once a year, the community comes 
together in a European city for one 
of its biggest events, DrupalCon, 
and this year they came to Dublin.

EMMA CONROY
event Manager

NOEL MANNING
Hospitality Manager

EOIN MCNAMARA
Technical Production 

Manager

FRANK CAROLAN
event IT Manager 

DEDICATED 
OPERATIONAL 
MANAGERS

4

social 
events

chairs laid out by
our furniture team

2,300
devices connected 
to Wi-Fi

7,500+
cups of tea & coffee

3,000+
meals

4,571
hours worked by
191 CCD staff

speakers

3  SUMMITS 13 TRACKS

147
event spacesplanning

meetings
sessionsdelegates

5212 1,787 

exhibitiors
6214 2,183100+

“The service that we’ve seen at The 
CCD has been above and beyond 
what we’ve seen at a lot of other 
convention centres. One of the things 
that’s most impressive to me is how 
well connected all of the staff is.”

Rachel Friesen, 

Events Manager, Drupal Association 

“The CCD staff has been bending 
over backwards helping us and 
helping our community that’s come 
together.” 

Megan Sanicki, 

Executive Director, Drupal Associationwww.youtube.com/watch?v=wtVoirRCpNc

Watch our Drupal Con video on YouTube 
and hear what the Drupal Association, its 
delegates and exhibitors thought of Dublin 
and The CCD.

“The CCD is a fantastic and outstanding 
facility. The team are so friendly and 
they are managing the floor so nicely. 
The internet has worked extremely well 
and we have quite a range of things we 
brought to The CCD and they have all 
been handled very well.”

Dr. Nicole Pamme, 

MicroTAS Client Testimonial

www.youtube.com/watch?v=U1YFXZvGXaM
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Dublin Tech 
Summit 
2 days 
2,000 delegates 
February 2017

Alltech Craft 
Brews and 
Food Fair 
3 days 
3,000 delegates 
February 2017

GamerCon
2 days 
1,000 delegates 
March 2017

INTERMAG 
Europe
5 days 
1,200 delegates 
April 2017

56th ACI 
FMA World 
Congress
3 days 
1,000 delegates 
May 2017

FutureScope 
1 day
1,100 delegates
May 2017
 

7th World Congress on 
Family Law and Children’s 
Rights
4 days 
400 delegates 
June 2017

28th International Nursing 
Research Congress
5 days 
900 delegates 
July 2017

2016 events

27th International 
Symposium 
on ALS/MND 
3 days
900 delegates 
December 2016

International 
Conference on 
Information 
Systems 
4 days 
1,300 delegates
December 2016

2017 events

Pendulum 
Summit 
2 days 
10,000 delegates 
January 2017

19th Annual 
Global Airfinance 
Conference
3 days 
800 delegates 
January 2017

UPCOMING  
eVentS
 
In addition to the events 
recently confirmed for The 
CCD, here is a snapshot 
of some events our clients 
have given us permission 
to publicise. For weekly 
updated information on 
upcoming events, see our 
website  
www.theccd.ie/whats-on

Dublin 
International 
Tattoo 
Convention
3 days 
2,100 delegates 
August 2017

Dubin Comic Con
2 days 
12,000 delegates 
August 2017

IATA World Financial 
Symposium
4 days
350 delegates
September 2017

 

HUPO 16th 
Annual 
World 
Congress
4 days 
1,500 delegates 
September 2017
 

13th European Peritoneal 
Dialysis 
Meeting
4 days 
1,400 delegates 
October 2017

Eurospine 
3 days 
1,600 delegates 
October 2017
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