
Events 
2017 Highlights 

 PAGE 3

Features
New Faces at The CCD 

 PAGE 6

Case Studies  
Google Engage 

 PAGE 9

Europe’s Leading 
Meetings & Conference 
Centre 2017

2017 IN REVIEW



Welcome to 2017 in Review. I had the privilege of 
joining the team at The CCD in February this year. 
One of the first things I noticed was the strong 
sense of culture amongst the team and how 
positively they engage with both each other and 
our clients. This is something that has been 
developed over the years and I feel truly privileged 
to be a part of The CCD team.

In my first couple of weeks, we held our Business Update and I 
took part in a Q&A session where colleagues could fire 
questions at me and get to know me better! You can also find 
out more about me on page six.

In May of this year, we began the exciting journey of developing 
our future strategy, ‘Vision 2025’. We held workshops in August 
where our whole team got together to discuss and contribute 
to the vision. Some fantastic ideas came from these sessions. It 
is so true that some of the greatest ideas come from within an 
organisation. Work is progressing well on this and I am looking 
forward to launching our vision and initiatives in 2018. 

My highlight, so far this year, was collecting the award for 
“Europe’s Leading Meetings & Conference Centre 2017” at the 
World Travel Awards in St. Petersburg at the end of September, 
on behalf of the team. This prestigious award is testament to 
the genuine passion and continuing hard work of everyone in 
The CCD, whom I am very proud to represent. We now move 
forward to compete with other regional winners for the title of 
“World’s Leading Meetings & Conference Centre”, which will be 
announced in December, so fingers crossed. It would mean ‘the 
world’ to us!

2017 in Review is packed with updates such as past and future 
events, industry partner news, a case study on Google Engage 
and some friendly faces for you to meet. 

I hope you enjoy it and I hope to have the pleasure of 
welcoming you to The CCD in the near future.

Stephen Meehan 
Chief Executive 
The Convention Centre Dublin
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receive future promotional mailings from us by post, 
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2017 EVENT HIGHLIGHTS
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kitchen staff
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DUBLIN CHAMBER 
ANNUAL DINNER 

 Dublin Tech Summit had RoboThespian, 
a life-sized humanoid robot, greet 
attendees

 Pendulum Summit constructed a giant 
18m2 screen on the ground floor foyer to 
display inspirational messages

 Dell EMC Forum held silent meetings in 
the exhibition hall

 Eurospine built one of the largest 
exhibitions in the Forum with some 
unique stands

 Dublin Chamber Annual Dinner Airfinance created a coffee shop on the 
ground floor foyer complete with furniture 
and plants

3



SECOND IN  
THE WORLD TO 
RECEIVE SILVER 
HEALTHY VENUES 
ACCREDITATION

We were thrilled to be the second 
venue in the world awarded a silver 
status by the World Obesity 
Federation’s Healthy Venues Award 
programme in May. 

The award encourages venues to 
support delegates and staff in 
making healthier choices during 
conferences. It is broken down into 
three components, workplace 
health, healthy catering and 
promoting activity.

We already had a number of the 
requirements in place to provide a 
healthy venue for delegates and 
implemented the final initiatives to 
meet the strict criteria which included:

• A Healthy Venue committee to 
manage the programme.

• A complete range of healthy 
menu options and services to 
help delegates make the best 
food choices.

• Clear food content labelling and 
allergen information.

• Digital signage that encourages 
delegates to take the stairs, avail 
of standing space in meeting rooms 
and take regular active breaks.

• Support from Event Managers to 
incorporate physical activity into 
delegate programmes.

• Walking and running routes in the 
local area for delegates available 
on our website.

• Printed maps of the local area at 
reception and on our website 
highlighting local services.

• Space that can be used for 
fitness and relaxation sessions.

• Information on how to get here 
by foot and by bike to encourage 
active travel to The CCD.

• Facilities for standing and walking 
receptions.

• An internal staff pacer challenge.

M&IT Award 7 Years in a Row
We were thrilled to win an M&IT award 
for the seventh year in a row in London 
in March. We scooped the Silver Award 
for ‘Best Overseas Conference Centre’ 
2017 having won the Gold Award from 
2012 to 2016 as well as the Silver Award 
in 2011. 

The awards are voted for by readers of 
Meetings & Incentive Travel magazine 

and they recognise and reward excellence in the industry. We were shortlisted 
against five major international convention centres – GL Events CCIB, Grimaldi 
Forum Monaco, Estrel Berlin, Fira Barcelona and RAI Amsterdam.

We would love to win again for 2018 and would greatly 
appreciate your vote. Check out the M&IT Awards website and 
voters will be entered into a draw to win a luxury 7 night all-
inclusive trip to Jamaica courtesy of M&IT. Voting closes on  
6 December.

www.mitawards.co.uk/vote

OFFICIALLY  
EUROPE’S LEADING  
MEETINGS & CONFERENCE 
CENTRE 2017

AWARDS & ACCREDITATIONS

We picked up the award for ‘Europe’s 
Leading Meetings & Conference Centre’ at 
the 24th Annual World Travel Awards in 
St. Petersburg at the end of September. 

The awards are voted for by travel and 
tourism professionals, and business and 
leisure travel consumers worldwide, and 
this accolade recognises the commitment 
to excellence we demonstrated in the last 
twelve months.

We beat off tough competition from 
Austria Center Vienna, Berlin ExpoCenter 
City, ExCeL London, Fira Barcelona, 
Grand Resort Lagonissi, Istanbul 
Congress Center, Messe Frankfurt 

Convention Centre, MiCo Milano 
Congressi, Palais Des Congrès De Paris 
and Palexpo.

Following this achievement, we move 
forward to compete with other regional 
winners for the ultimate title of ‘World’s 
Leading Meetings & Conference Centre 
2017’ which will be announced at the 
Grand Final Gala Ceremony in Vietnam in 
December.

Other Irish nominees include Sandymount 
Hotel, Dublin for ‘World’s Leading Green 
Hotel’ and Spike Island, Cork for ’World’s 
Leading Tourist Attraction’.

2 0 1 7

Europe's Leading
Meetings &

Conference Centre
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2017 TO DATE

WON 2
Industry Awards

 of Waste Generated

 97%
Recycled

Customer 
Satisfaction 
Rate 

98%

Wi-fi capacity for

22,000
devices

Exhibited at

6 Trade Shows

Hosted

136
Events

210,000
Delegate Days

Welcomed 252,653 
Catering Covers

Held 56 
Repeat Events

3,848
Largest Attendance at an 
Association Conference

Accommodated 

17
Charity Requests 
to Light our 
Ring Beams 

Organised Staff 
Events for our 
Charity Partner

52,200,560 
Steps Taken During the 1 Week Staff Pacer Challenge

“We chose this venue as it is the 
best venue for an event of our 
size. It is a beautiful modern 
space, has all the facilities we 
need, is visible and recognisable 
to the local banking community 
and looks impressive and 
appropriate to the European 
bankers who have come into 
Dublin for the event.” 

Thea George, Director, Finextra 
Research, EBAday 2017

“The venue was conveniently 
located and very well equipped 
for our tech savvy large group. 
Most importantly, The CCD team 
exhibited outstanding customer 
focus and responsiveness. The 
CCD should be proud to have 
such a dedicated team that is a 
true reflection of Irish hospitality.”

Steven Boyland, Director, Americas 
Sales & Services Operations, Teradata 
Demand Creation Training 2017

5



Stephen Meehan
Chief Executive

Stephen was appointed Chief 
Executive of The CCD in 
February 2017. Stephen leads 
our passionate and 
experienced team in realising 
The CCD’s visions and goals, 
delivering inspiring events and 
exceptional service to clients 
and delegates. An honours 
graduate of Dublin Institute of 
Technology, Stephen has over 
16 years’ experience working 
in 5 star venues across Ireland, 
the UK and Europe and, most 
recently, held the position of 
General Manager Bewley’s 
Cafés Ireland. He began his 
career with Four Seasons 
Hotels and Resorts working 
across all departments in 
Dublin and London, before 
taking up the role as General 
Manager of the award winning 
Nimb Hotel and related 
facilities in Copenhagen, 
where he was responsible for 
a team of 280 people 
managing the hotel with six 
high end restaurants and bars, 
delivering events up to 4,000.

Alan Gallagher
Director of Event Operations

Alan joined The CCD team as 
Director of Event Operations 
in June 2017 and is responsible 
for driving the Event 
Operations strategy and 
leading the Events, Technical 
and Hospitality teams. Alan 
previously worked in Croke 
Park Stadium where he was 
part of the Senior Executive 
Team as Head of Stadium 
Operations. Alan has played a 
pivotal role in many ISO 
accreditations and multiple 
national and international 
industry awards. Holding a 
first-class honours Bachelor of 
Engineering (NUIG) and a 
Master of Business Studies 
(Smurfit Business School), 
Alan has also served 15 years 
as a commissioned officer in 
the Defence Forces and 
reached the rank of Captain.

Ann Hughes
Health and Safety Manager

Ann joined The CCD in 
January 2017 to lead the 
Health and Safety function 
having previously worked as 
Quality Assurance Manager 
for the Q Café and Head of 
Health, Safety and 
Environment Ireland with 
Compass Group. She was also 
part of the Compass Group 
executive team. Ann started 
her health and safety career 17 
years ago by obtaining a Bsc. 
in Occupational Health and 
Safety before living and 
working in New Zealand and 
Australia for eight years. Ann 
has worked in various national 
health and safety and food 
safety roles across many 
sectors and has a very strong 
background in ISO 
management systems, 
behavioural safety and risk 
management. She is also a 
member of the National Irish 
Safety Organisation and IOSH.

Kathleen 
O’Connor
General Manager of 
Hospitality

Kathleen joined The CCD team 
in May 2017 as General 
Manager of Hospitality. 
Kathleen is a graduate of 
Shannon College of Hotel 
Management from where she 
began a 14-year career with 
Four Seasons Hotels and 
Resorts. During this time, she 
held positions in all 
departments, including 
kitchen, room service, 
restaurants, bars and 
banquets and in locations 
including Switzerland, 
Chicago, Canada, California, 
Hawaii and Washington DC. 
Kathleen’s experience has 
included opening hotels and a 
wine bar as well as leading 
several large teams to 
successful accolades such as 
Five Diamond AAA awards.

NEW FACES AT THE CCD

What is it like to  
work at The CCD?
See for yourself at www.theccd.ie/careers-at-the-ccd
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New Uniforms

In May this year, we unveiled our stylish new uniforms in line with our five-star service.

New Charity Partner 
Pieta House
After a company wide vote at the start of 
the year, we chose Pieta House, a suicide 
and self-harm crisis centre in Ireland, as 
our charity partner for 2017. Our charity 
committee set about organising 
fundraising events that have so far 
included the annual Darkness into Light 
walk, a hike in the Dublin Mountains, a 
table quiz, Halloween bake off and pacer 
challenge. We are having fun raising funds 
together for a much-needed cause and 
are looking forward to a few more events 
before the end of the year.

KEVIN ROCHE:  
THE QUIET 
ARCHITECT
The world premiere of documentary 
‘Kevin Roche: The Quiet Architect’ took 
place in Ireland in October, showcasing 
the remarkable achievements of the 
Irish-born visionary architect who 
designed The CCD and over 300 other 
major buildings around the world. We are 
extremely proud of Kevin, who at the age 
of 95, is still working.

CCD NEWS

ICCA Researcher  
of the Month 
Our very own International 
Association Researcher, Colm 
Clarke, won the coveted title of 
ICCA Researcher of the Month for 
May. Here’s what Colm had to say:

Why do you consider it so 
important to contribute your 
meeting information to ICCA data? 

It is important to me that I 
contribute to the success of ICCA 
data as a research tool. Like all 
research tools, it is only useful if the 
information available is up to date 
and accurate. This helps us to 
understand potential clients’ needs 
and requirements better and discuss 
relevant solutions with them.

Do you have any tips for your 
fellow ICCA members?

If I had one tip to share, it would be 
use the red button! It takes just a 
couple of seconds and in doing this, 
we are not only using the database 
most effectively, but also improving 
the accuracy of the information 
available to our fellow users.

Service Partners
CCD Hospitality, CCD Cleaning and CCD 
Maintenance are managed by our service 
providers and earlier in the year, we were 
delighted to announce that we are 
continuing our contracts with catering 
partner, Fitzers Catering Ltd and cleaning 
partner, Cagney Contract Cleaning. We 
signed a new contract with CBRE who 
take over as our maintenance partner.

CCD Branded Chocolate

Our Executive Head Chef, Leonard 
Fearon, and his team designed a delicious 
bespoke chocolate exclusive to The CCD. 
You can brand your own chocolate to 
bring something extra special to your 
event. We love creating that ‘wow’ 
experience for you and your guests.
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Keynote PCO 
Celebrates 10 Years

Keynote PCO is very proud to 
celebrate 10 years in business this 
year, and marked the occasion with 
a party for clients and industry 
partners. The company is well 
established as one of the leading 
specialists in Ireland and globally for 
association congresses, having now 
managed over 100 conference 
projects with more than 62,000 
delegates. Future conferences are 
confirmed through 2024 with many 
further bids in the pipeline to bring 
more events to Ireland.

Cogs & Marvel was announced as 
the ‘Best Event Management 
Company’ in Ireland at this year’s 
Event Industry Awards as well as 
picking up awards for ‘Best 
Corporate Event’ for Google’s 
DoubleClick Leadership Summit 
and ‘Best Event Team’. 

On the heels of their recent rebrand from 
Green Light Events, the opening of their 
first international office in San Francisco, 
and doubling their team in the last year, 
Cogs & Marvel celebrated twelve months 
of brand experiences and creative events 
at the 2017 awards ceremony.

INDUSTRY NEWS

“ 

DUBLIN JOINS 40 CITIES FROM 5 CONTINENTS ON 
THE GLOBAL DESTINATION SUSTAINABILITY INDEX

Dublin is set to take part in the 
Global Destination Sustainability-
Index (GDS Index), an international 
meeting/conference sustainability 
index which aims to promote the 
sustainable growth of international 
meeting destinations by 
highlighting best practices of 
responsible business tourism 
destinations. 

Fáilte Ireland’s Dublin Convention Bureau 
highlighted why Dublin was chosen to be 
included on the GDS Index.

“Dublin Convention Bureau is 
delighted to be part of the GDS 
Index, we see a great opportunity 
to make a positive impact on the 
ground and most importantly 
to win business. Following a 
quick turnaround of our first 
submission, we are pleased to 
have made it to number 27 in the 
rankings – it gives us a platform 
to make great strides in the next 
year and tell the whole ‘green’ 
story for Dublin.”

Sam Johnston, Manager, Dublin 
Convention Bureau 

“To remain competitive in 
today’s socio-economic climate, 
leading event destinations 
need to highlight more than 
the technical capacity of their 
meetings industry. Increasingly, 
the meetings industry needs to 
demonstrate how their destination 
adds value – for delegates, our 
environment and society overall.”

Guy Bigwood, Group Sustainability 
Director of MCI, speaking about the GDS 
Index and the benefits of getting Dublin 
on the ranking.

Cogs & Marvel has grown from a 
partnership between Jane Gallagher and 
Roisin Callaghan to become an 
international team of 50 event 
professionals and designers, servicing an 
impressive roster of clients that includes 
Google, Facebook, PwC, AIB and Lidl.

“The last twelve months have 
proved Cogs & Marvel as leaders 
in the Irish event industry and 
key players internationally. These 
awards are a reflection of the 
strides we’ve made, the strength 
of our team, and the creativity 
Cogs & Marvel offers.”

Dave Smyth, CEO at Cogs & Marvel 
Group

COGS & MARVEL  
WIN 3 EVENT 
INDUSTRY 
AWARDS
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CASE STUDY

Dublin hosted the largest ever corporate conference 
with 5,500 attendees at Google Engage 2017.

In 2006, having worked together for two 
years with a Dublin based conference and 
incentive agency, Jane Gallagher and 
Roisin Callaghan were invited to pitch for 
an internal sales conference for 600 
Google employees. From this opportunity, 
the company that became Cogs & Marvel 
was born. 

Google Engage was held in Berlin, Seville, 
Rhodes, and Killarney before The CCD 
hosted it for the first time in 2010. This 
September marked the fourth Engage at 
The CCD, with 5,500 delegates from 
Google’s EMEA sales team arriving for a 
city-wide three day event.

“We worked closely with a great 
team at The CCD. No job was 
too difficult and no request too 
taxing. The CCD team worked 
with professionalism and flair 
throughout. Google were very 
pleased with the choice of venue 
and deemed the event to be a 
huge success.” 

Jane Gallagher, Engage 2010

Engage 2017 was held in partnership with 
The CCD, the 3Arena and the RDS to host 
Dublin’s largest ever corporate conference. 
Combining these three city venues gave 
Dublin the competitive advantage to host 
an event of this scale and together, they 
offered the best in international corporate 
conference facilities. 

Over the three days of conference, 
learning and social activities, Cogs & 
Marvel created an environment in which 
the EMEA sales teams could come 

together and unite as one Google team, 
while managing the registration, flights, 
accommodation, event logistics, 
entertainment and production in-house. 

Arriving on day one and taking part in a 
‘Best of Dublin’ pub crawl, the conference 
then opened on day two at the 3Arena  
for the plenary session with a special 
performance by British band, Rudimental. 
In the evening, the brand experience agency 
designed a movie themed interactive 
party at the RDS, creating three distinctive 
immersive movie experiences in three halls. 
With games and photo opportunities 
across the venue and entertainment from 
DJ duo, Sigma, the party left the Google 
team of 5,500 excited for the final day of 
Engage at The CCD.

Delegates arrived for day three of Engage 
2017, taking over The CCD for breakout 
sessions. Google had a full site let and 
utilised The CCD’s all-inclusive package of 
a dedicated event manager, technical 
production manager and hospitality 
manager, digital signage, full AV support, 
hosts, security and cleaning. The CCD 
made significant investments to its Wi-Fi 
infrastructure in 2017 and its Event IT 
team of experts supported the Wi-Fi for 
Engage with Pylon One.

In feedback following the event, the client 
and attendees acclaimed Engage 2017  
as ‘the best sales conference yet’. The 
experience design, the smooth logistics 
and the world-class venues ensured the 
attendees had an unforgettable experience.
With the combined attraction of these 
three venues, Dublin proves itself capable 
of competing with any conference city 
across Europe.

EVENT: Google EMEA Sales 
Conference – Engage 2017

CLIENT: Cogs & Marvel

DELEGATES: 5,500

DATE: 12 - 14 September 2017

DAYS: 3
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MEET THE  
SALES TEAM

CORPORATE TEAM
From left to right

Aoife Kearns 
International Account Manager 

Niamh Burns 
International Account Manager 

Fiona Fleming 
International Researcher

Stephanie Schiller 
National Account Manager 

Jenny O’Connor 
International Account Director 

ASSOCIATION TEAM
From left to right

Anne McMonagle 
International Account Manager

Colm Clarke 
International Researcher

Adrienne Clarke 
Head of Conference Sales 

Nathalie Angus 
International Account Executive

Emer Relihan 
International Account Manager 

Our dedicated team of Sales professionals have 

expert knowledge of the corporate and association 

markets and are here to assist and advise, ensuring 

that you get the most out of your time in Dublin, as 

well as The CCD. Our Sales team visit trade shows 

throughout the year including IMEX Frankfurt, 

IMEX America and IBTM World.

To enquire about booking an event, or to 

schedule an appointment at our next trade 

show, email sales@theccd.ie
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Worldcon 2019
The World Science Fiction Convention 
(Worldcon) selected Dublin to host the 
77th Annual Convention, Dublin 2019 – An 
Irish Worldcon, in two years’ time. Over 
5,000 sci-fi fans are expected to descend 
on The CCD in full force over five-days 
from 15-19 August 2019.

The successful Dublin bid was led by 
James Bacon, with support and guidance 
from the bid committee, Fáilte Ireland, 
Dublin Convention Bureau and The CCD. 
Dublin was confirmed as the 2019 location 
by site selection voters at Worldcon 75 in 
Helsinki where 1,227 votes were received, 
of which Dublin won 1,160 votes.

Velo-city 2019

The CCD will host the Velo-city conference 
series in June 2019. The European Cyclists’ 
Federation’s Annual Global Cycling 
Summit is expected to attract 2,000 
international participants and generate 
over €3 million for the Irish economy.

The CCD worked closely with conference 
ambassadors, Dublin Cycling Campaign, 
to bring the conference to Dublin and 
were supported by Dublin City Council, 
Abbey Conference & Events and Dublin 
Convention Bureau. The bid was led by 
Dublin City Council with Dublin and 
Helsinki shortlisted as potential hosts for 
Velo-city 2019. An intensive site visit took 
place in both cities and Dublin came out 
on top.

UEFA EURO 2020

The CCD will host the live televised UEFA 
EURO 2020 qualifying draw on 2 
December 2018 with the 2020 
championships marking the 60th 
anniversary of UEFA’s prestigious 
competition. 

UEFA selected Ireland and The CCD as 
the venue for this event, following an 
invitation to bid which was issued to the 
host cities of this unique European 
Championships. UEFA indicated that The 
CCD was chosen due to its capability to 
deliver the detailed list of requirements. 
The technical capability of The CCD for 
TV and staging, the quality and expertise 
of the venue, the cost competitiveness of 
the package and the level of detail in the 
Dublin submission document were the 
strongest factors in winning the bid.

International Society 
on Thrombosis and 
Haemostasis SSC 
Meeting 2018
The International Society on Thrombosis 
and Haemostasis (ISTH) will bring its 64th 
Annual Scientific and Standardisation 
Committee (SSC) Meeting to The CCD 
from 18-21 July 2018.

The bid was led by Conference 
Ambassador, Dermot Cox, who is a senior 
lecturer at the Royal College of Surgeons 
in Ireland and was supported by Fáilte 
Ireland’s Dublin Convention Bureau and 
The CCD as part of its Conference 
Ambassador Programmes.

FUTURE EVENTS

World Association for 
the Advancement of 
Veterinary Parasitology 
2021
The 28th International Conference of the 
World Association for the Advancement 
of Veterinary Parasitology will be held at 
The CCD in 2021. The conference is 
expected to attract 1,000 international 
participants and generate in the region of 
€1.6 million for the local Irish economy.

The CCD worked closely with conference 
ambassador, Professor Grace Mulcahy, to 
initiate the bid for Dublin which was put 
together by the Local Committee in 
partnership with Keynote PCO, and 
supported by Fáilte Ireland, Meet in 
Ireland and Dublin Convention Bureau 
through the Conference Ambassador 
Programme.

International Symposium 
on Dental Hygiene 2022

The International Symposium on Dental 
Hygiene will be held at The CCD in August 
2022 with 1,200 participants expected to 
attend.

The bid was secured by the Irish Dental 
Hygienists’ Association (IDHA) and 
Keynote PCO during this year’s 
conference in Basel, Switzerland in June. 
It was the second attempt to bring the 
conference to Dublin, having lost out to 
Korea for the 2019 Symposium, and the 
IDHA members beat off stiff competition 
from Australia and Italy.

Here is a snapshot of some events we confirmed this year.  
For information on more of our future events, see our website 
www.theccd.ie/whats-on

REPEAT 
EVENTS 
FOR 2018
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