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Welcome to our  
Spring Newsletter

Our Vision

Contents

We are delighted to report that once 
again the readers of M&IT magazine have 
voted The CCD ‘Best Overseas 
Conference Centre’. This is our second 
year running to win the prestigious gold 
award, following silver in 2011, and it is 
another fantastic endorsement of The 
CCD from the UK meetings and incentive 
travel trade.

Since our last newsletter in the autumn, 
we have won seven additional industry 
awards, also including the ‘Best Cleaned 
Premises in Ireland’ award (Irish Contract 
Cleaning Association) and two UK 
Meetings Industry Marketing Awards. The 
CCD has now won 22 Industry Awards, 
and we continue to raise the bar in 
delivering ‘exceptional customer service’ 
to all our clients and delegates.

In January, we launched our new vision 
for The CCD, at our own ‘Kick Off’ event. 
This was a great opportunity for 
everyone working at The CCD, not only to 
explore our vision, purpose, values and 
goals, but also to experience a live event 
at which they were the delegates! Our 
new vision is proudly displayed in our 
ground floor reception area, and we are 
focused on a range of strategic initiatives 
to deliver this vision over the next five 
years. You can find out more about our 
vision at www.theccd.ie/our-vision.

In this edition you can read some great 
case studies on recent events, including 
the International Bar Association Annual 
Conference 2012 (our largest event to 
date); NetApp Insight 2012; Iceland 
Management Conference and Banquet 
2012 (Cascade Events) and Career Zoo’s 
biannual exhibition.

On page 4 and 5 we profile the Sales 
Team, which has been ramped up to 
focus more attention on the European 
Market. This year the team are attending 
more European Trade Shows and also 
have a hectic schedule of client meetings 
in top European cities over the coming 
months. 
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Nick Waight, CEO
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4  Sales Update
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Thank you for voting for us!

To be the

World’s

favourite

place for

leaders

innovators

dreamers
and

to share,

create and

celebrate

ideas that

change lives.

The CCD will also attend ‘The Meetings 
Show’ in london, and AIBTM (with Dublin 
Convention Bureau) in Chicago, to build 
on previous success with UK and US 
corporates and associations.

The CCD has now hosted over 700 
events, and we look forward to 
welcoming you soon! To find out more 
about hosting your event at The CCD, 
contact our sales team at sales@theccd.
ie or visit our website to enquire online.

le gach dea-ghuí (with every good wish),

Nick Waight 
Chief Executive 
The Convention Centre Dublin
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EuroNanoForum 2013
Europe’s largest Nanotechnology and 
Materials conference, EuroNanoForum 
2013 (ENF2013), will take place from 18th 
– 20th June at The CCD. The 6th biennial 
conference will gather experts and 
decision makers of the nanotechnology 
community to The CCD to discuss the 
impact of nanotechnology in improving 
people’s lives. 

The theme for ENF2013 is 
‘Nanotechnology Innovation: Excellent 
Science, Competitive Industries, Better 
Society’, and will largely focus on key 
societal sectors such as health, energy 
and the environment. 

The event will be taking place in 
conjunction with the Nanotech Europe 
exhibition and Nanoweek Ireland, and is 
expected to draw 1,200 delegates from 
over 50 countries. 

For more information see:  
www.euronanoforum2013.eu

EUPSA Annual 
Congress 2014 
The annual European 
Paediatric Surgeons 
Association (EUPSA) 

Congress, managed by MCI Dublin, will 
take place at The CCD from 18th – 21st 
June 2014. 

This will be the first time that the EUPSA 
Congress will take place in Ireland. Prof. 
Prem Puri, Past President of the EUPSA 
and local Organising Chairman 
commented that EUPSA members are 
really looking forward to the 2014 
congress at The CCD due to the country’s 
“excellent facilities and famous 
welcoming nature,” and praised Ireland 
for having “the highest standards of care 
within the paediatric community, as well 
as exciting plans for the future.” 

The congress is expected to draw 700 
delegates from all corners of Europe 
along with a large number from the local 
paediatric community. 

For more information see:  
www.eupsa.org

Recently Confirmed Events

Radiodays 
Europe 2014
The CCD has been 
chosen to host the 
world’s largest 
international radio 

conference, Radiodays Europe, from  
23rd - 25th March 2014. 

Radiodays Europe provides a central 
meeting point for the European public 
service and commercial radio industry. 
The 3-day event offers delegates access 
to expert speakers and sessions on a 
wide range of topics including audience 
behaviour, digital platforms, business 
models, programming and formatting. 

The event is set to draw at least 1,200 
delegates from 50 countries. 

For more information see:  
www.radiodayseurope.com

IATA’s World 
Passenger 
Symposium 
2013

The International Air Transport 
Association (IATA) is bringing its World 
Passenger Symposium to The CCD as 
part of The Gathering Ireland in October 
2013.

As the trade association for 84% of the 
world’s airlines, IATA’s annual World 
Passenger Symposium is a chance for 
senior aviation figures to get together 
and formalise industry positions and 
public policy issues. 

More than 700 representatives from IATA 
member airlines, industry partners, 
manufacturers, suppliers, international 
and regional associations, and members 
of the government are expected to 
attend the 5-day event at The CCD.

For more information see: www.iata.org

For up to date news on our confirmed events see www.theccd.ie/newsmedia
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The CCD Ramps Up  
its Focus on Europe
By Marie Lawlor, Head of Conference Sales

SAlES  
UPDATE

MEET THE SAlES TEAM - NEW FACES

Sinéad 
geraghty
Account Manager, 
Associations

 
Sinéad joined The CCD in January 2013 as 
the newest member of the Association 
team. Her focus is to build on and create 
stronger relationships with European- 
based international associations. As part of 
this role, she frequently travels throughout 
Europe to meet with potential clients, and 
offers them assistance and support with bid 
documents. Her previous role as Bid 
Support Manager for PCO Conference 
Partners has given her a deep understanding 
of the Association Market, and she knows 
how to provide a product offering to these 
associations that best suits their needs. 
Sinéad has an MSc in eCommerce, a BBS and 
a Diploma in Export Sales and Marketing.

Meet Sinéad at this year’s IMeX in Frankfurt.

Emma Mcgurk
Account Manager, Corporate

Emma joined the The CCD in November 2012 to cover 
Jenny’s maternity leave. She brings with her five years’ 
experience as an International Sales Manager, winning bids 
and business in the shipping industry. Emma’s education in 
law and languages has helped her successfully negotiate 

and trade with many international companies to bring business to Ireland. She has 
continued this success at The CCD and looks forward to working with new clients 
and promoting The CCD and Dublin to the world.    Meet emma at this year’s IMeX 
in Frankfurt.

Joanna niec
International Market Researcher

Joanna joined the Sales Team in February 2013 as 
International Market Researcher. Prior to this she was a 
member of The CCD Business Support team for two years, 
where at front of house she enjoyed meeting international 
delegates and assisting with their enquiries. In her new 

position in the Sales team she is currently researching the international 
corporate market and scientific community. 

We have recently ramped up our sales 
resource and have also doubled the 
number of European trade shows we will 
attend this year, in order to win more 
business from European corporates and 
associations. Since pre-opening, we have 
attended IMEX and EIBTM each year, in 
association with Tourism Ireland. In early 
April, Emer represented The CCD at the 
French Meetings Show, Meedex, and last 
week I attended Associations Congress in 
lisbon with the aim of building on the 
success we have already had with this 
market and promoting The CCD to a 
wider European audience.

“We have analysed our confirmed events 
since we started taking bookings in 2007, 
and approximately 59% of our business 
has either originated from European 
offices of corporates and associations, or 
has brought a large European 
delegation,” said CEO, Nick Waight. 
“Having established a strong brand 
presence in the UK over the past few 
years, we are now focusing on a more 
targeted approach to the European 
market, which we believe has huge 
potential for The CCD”.

This targeted approach includes ramping 
up our sales resource to a team of eleven 
experienced professionals, with seven 

dedicated account managers focusing on 
international corporate and association 
business. And, as well as attending trade 
shows in Paris, lisbon, Frankfurt and 
Barcelona, the team have a hectic 
schedule of meetings with potential 
clients in key European cities over the 
coming months, including Rome, Berlin, 
Florence, Brussels, Amsterdam, Milan and 
lyon.

We are very fortunate to have the 
wonderful destination of Dublin as our 
location, offering organisers and 
delegates not only a friendly, historic and 
cultural city as the backdrop for their 
event, but also unrivalled access via 
Dublin Airport, which is a mere 20 
minutes from The CCD, with daily flights 
to most European destinations. 

Past ‘European’ events to note, include 
EuroScience 2012, the European 
Association of International Education 
Conference, EuroPrevent, TM Forum 2011 
and 2012, Google EMEA Conference 2010 
and 2011, NetApp Insight 2012 and 
Teradata Universe Conference 2012. 

Contact the Sales Team today about 
your next european event 
Phone: +353 1 8560000 
email: sales@theccd.ie

The CCD  
Welcomes IAPCO
In February 2013, the International 
Association of Professional Congress 
Organisers (IAPCO) held their General 
Assembly in Dublin. 

As part of their social programme The 
CCD hosted an evening reception for 
delegates, where they were provided 
with beautiful canapés and drinks. The 
reception took place on the fifth floor 
foyer, where delegates could get the 
best view of Dublin City’s lights 
through the glass atrium. In honour of 
the occasion, The CCD’s atrium ring 
beams were lit up in IAPCO’s signature 
colours. A great night was had by all.

“The first impression as the 
coaches pulled up at The CCD 
was one of amazement and 
delight. It was a proud 
moment.” 

Nicola Mcgrane, Conference Partners
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MEET THE SAlES TEAM

Marie Lawlor
Head of 
Conference Sales

Marie has worked in the conferencing 
industry for over 15 years and, as one of 
The CCD’s first employees back in 2008, 
has been on an interesting journey 
watching the development of the building 
from concept to fruition. As well as 
looking after the sales team, Marie has 
been instrumental in securing a wide 
variety of Association events for The CCD, 
including the European Association of 
International Education, the American 
Bar Association and the Society of 
Molecular Biology and Evolution. Marie 
is responsible for managing the sales 
team and driving sales by targeting and 
securing local, international and 
European association conferences and 
corporate events for The CCD.

Meet Marie at The Meetings Show in 
London

Emer relihan
Account Manager, 
Associations

 
Emer joined The CCD in April 2012 and 
is currently focused on international 
associations within Europe. She travels 
throughout Europe to meet with new 
potential clients, and has a large 
number of live bids in progress. Emer 
has been working in the industry since 
2003 and her previous roles include 
Sales and Marketing Manager at the 
Fitzpatrick Castle Hotel in Killiney; 
Group and Incentive Sales Executive at 
Conrad Ireland; and Account Executive 
at Ovation. Emer has an MSc in 
Tourism Management.

Meet emer at this year’s eIBTM in 
Barcelona.

Jenny 
O’Connor
Account 
Manager, 
Corporate

Currently on maternity leave, Jenny 
joined The CCD in 2008 as the Sales 
team’s corporate specialist. With a 
background in the 5-star hotel market 
in Ireland, she is highly specialised for 
this role. In her time at The CCD Jenny 
has worked with clients across a range 
of business sectors and has built an 
impressive blue chip client base, 
including Emirates, Microsoft and 
Diageo. She thrives on promoting 
Dublin to global corporate clients and 
helping clients to deliver outstanding 
events at The CCD.

Anna 
Stanley
Account 
Manager, 
Corporate

Currently on maternity leave, Anna has 
worked in Corporate Sales at The CCD 
for over three years. Anna has over 
nine years’ experience in corporate 
event sales working with a variety of 
International and domestic clients 
across many business sectors 
including, ICT, Pharmaceutical, Retail 
and FMCG.

Lynda 
reilly
Account 
Manager, 
Associations

lynda joined The CCD in 2009 with 13 
years’ experience in the hospitality 
industry. She prides herself on building 
successful relationships within the 
association market, and has 
successfully delivered events with 
many organisations including IBEC, the 
College of Anaesthetics, and the 
Association for Palliative Medicine for 
Great Britain and Ireland. This year 
lynda will also be working with a 
number of International Associations to 
bring more outstanding events to The 
CCD, including The European Society 
for Child and Adolescent Psychiatry 
(ESCAP), and EuroNanoForum 2013.

Meet Lynda at this year’s AIBTM in 
Chicago.

robyn Church
Account Manager, Banqueting and Small Meetings

Robyn joined The CCD in August 2011 as International Market 
Researcher, where she researched for both the international 
corporate and association teams. In November 2012 she was 
promoted to Account Manager, and now looks after banqueting 
and smaller national corporate meetings. Already, she has a 

large and varied portfolio of exciting national business built up for 2013 including gala 
banquets, award ceremonies, Christmas parties and smaller company meetings. She is 
looking forward to bringing these events to fruition, and introducing new national 
clients to The CCD. Robyn has a BSc in Tourism Management.

paul  
Carnell
Sales Director

Paul joined The CCD in December 2011 
as Sales Director. He is responsible for 
setting and delivering sales strategies 
across our business and developing an 
industry-leading sales team. Paul has 
over 25 years’ experience gained 
through sales management and 
business development roles, including 
interim Sales Director at The ICC 
Birmingham. He has worked across a 
diverse range of industries, particularly 
in IT and telecoms at Vodafone as 
Head of Corporate Sales, and Siemens 
and Cable & Wireless as Sales 
Manager. His extensive career 
experience means that he understands 
not only the venue business but also 
different client groups.

roisín Brennan
Account Manager, 
Corporate

Roisín joined The CCD in 2010 with six 
years’ experience in the corporate 
incentive and meetings market. For two 
years, Roisín specialised in banqueting 
events and small meetings at The CCD, 
including award ceremonies and 
corporate gatherings. During this time 
she worked on a variety of events for a 
range of clients, including the GAA / GPA 
Allstar Awards, the Business and Finance 
Awards, and the Dublin Chamber of 
Commerce Annual Dinner. In 2013 Roisín 
moved roles and is now part of the 
corporate team. She is looking forward to 
working with a host of new clients to help 
bring exciting events to Ireland.

Meet Roisín at this year’s eIBTM in 
Barcelona.
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iBA at a glance

5,000  
delegates

225  
nationalities

10,500  
fork buffet lunches served

2,000  
seated lunches served

30,000  
coffees served

8,774 hours  
delegate internet use

2,028  
wireless devices connected

164,970MB  
of traffic used

Brief
The International Bar Association (IBA) is 
the world’s leading organisation of 
international legal practitioners. It aims to 
influence the development of international 
law reform and shape the future of the 
legal profession throughout the world, and 
has over 50,000 individual lawyers, and 
over 200 bar associations and law 
societies spanning all continents as 
members. 

The IBA Annual Conference is the 
organisation’s highest profile annual 
event, and the largest gathering of 
international lawyers in the world. To 
reflect the international membership of 
the organisation, it is held in major cities 
in different countries across the globe, 
and in recent times has been hosted in 
Dubai, Vancouver, Madrid, Buenos Aires 
and Singapore.

Solution
The governing body of the IBA selects 
which venue will host the Annual 
Conference through a voting process that 
takes place at least five years prior to the 
event. In 2008, prior to its official 
opening in 2010, The CCD was selected 
to host the 2012 Conference. At this time 
the venue was still essentially a building 
site. However, the IBA had faith in its vast 
potential and could see that it would 
provide the perfect setting for the 2012 
event due to its central location, good 
transportation links and large conference 
and banqueting facilities. 

Dublin first played host to the IBA Annual 
Conference in 1968. Today’s Dublin has a 
very different landscape, and delegates 

were impressed with the venue’s 
contemporary feel and use of light  

“The architectural design of the 
venue is impressive,” comments 
the IBA’s Press Office, “the natural 
light that flooded the communal 
space was extraordinary and an 
excellent attribute for a conference 
centre.” 

During the course of the week, 
approximately 1,200 international expert 
speakers delivered over 180 working 
sessions that covered all aspects of 
international law. The wide array of topics 
covered included the global financial 
crisis, anti-corruption measures and 
enforcement, human rights, war crimes, 
and competition and environmental 
issues, including sustainable development 
and conservation.

This was the largest single event that The 
CCD had hosted to date, and involved 
some innovative use of exterior spaces to 
complement the flexibility of the venue. 
For example, some outdoor areas 
surrounding the building and vacant 
office buildings were used as fully-
operational ‘satellite’ kitchens and 
outdoor function rooms.

To facilitate various talks and workshops, 
the liffey Hall was split into five different 
‘meeting rooms’. Each of the rooms were 
separated from each other using heavy 
black drape, seated 180 theatre-style and 
were equipped with PA systems and 
screens. Due to the clever positioning of 
the rooms and draping, sound did not 
easily travel from one room to another, 
enabling delegates to focus on the talk 

CASE STUDY

CLIeNT: International Bar Association (IBA)

eveNT:  The International Bar Association Annual 
Conference 2012

DATe:  30th September – 5th October 2012

DAyS:  6

Professor Joseph e Stiglitz

they were attending without disruption. 

Following the Rule of law Symposium 
which took place on the last day of the 
conference, Mary Robinson, former 
President of Ireland, provided the 
memorial lecture for the IBA’s late 
Honorary life President George Seward. 
The proceedings were then brought to an 
end with a closing party which took place 
off-site at the world-famous Guinness 
Storehouse.

results
As The CCD’s largest conference to date, 
the 2012 IBA Annual Conference brought 
a welcome swell of 5,000 business 
tourists to Dublin. Airlines prospered 
from the extra passengers, hotels were 
delighted to be fully-booked, high-end 
restaurants enjoyed an increase in 
reservations and tourist attractions were 
pleased with the increase in visitor 
numbers. Many of the international 
delegates were visiting Dublin for the first 
time and were so impressed that they left 
keen to make a return visit. Tim Hughes, IBA 
Deputy Executive Director, commented,  

“our delegates found Dublin to be 
friendly, congenial and convenient 
to get around and rated the 
convention centre very highly for 
its effectiveness for both 
networking and learning.”

The 2013 IBA Annual Conference will be 
held in Boston, USA. More information on 
the 2013 event will be available in due 
course at www.ibanet.org.
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netApp at a glance

2,100  
delegates from... 

60  

countries

224  

breakout sessions 

2,040,000  
minutes of training 

599  

hands-on labs 

1,300  
fans on Facebook

1,306  
active event mobile app users

15,944  
mobile app check-ins with...  

1,718  
photos uploaded

1090  

wireless devices connected

8,542 hours  

spent online by delegates

has seen significant growth since its 
inception. The 2012 event at The CCD 
broke all records with 2,100 delegates 
attending from over 60 different countries. 

Solution
Due to anticipated growth and increased 
requirements for the 2012 event, NetApp 
decided to move from hotel venues to a 
convention centre for the first time. 

Copenhagen, Madrid and Barcelona were 
considered as possible destinations, 
however The CCD was chosen as the 
organisers felt it offered “the unique 
ability of keeping the intimacy and 
networking opportunities of a smaller 
event, whilst providing us with the space 
we needed for a growing event” (Nicki 
Bird, Corporate Rewards). The CCD’s city 
centre location, good transportation 
links, branding opportunities and green 
credentials were also highly influential in 
the decision making.

The 4-day NetApp Insight event had 
exclusive hire of the entire venue and a 
packed schedule that offered delegates a 
range of different activities to facilitate 
team-building, education and networking. 
Following an opening drinks reception in 
The Forum on Wednesday, the 2,000 seat 
Auditorium was used for plenary sessions 
in the mornings, while meeting rooms on 
both the liffey and Wicklow floors were 
used for breakout sessions and The CCD’s 
intimate boardrooms were used for 
one-to-one meetings. One of The CCD’s 
largest halls, liffey B, was draped into five 
sections to facilitate silent theatres, a 
presenter’s lounge, a hands-on lab room 
and NetApp University Certification 
Examination room. 

The Forum focused on experience 
sharing through NetApp’s Partner Fair, 
where over 50 companies exhibited, 
including Platinum sponsors Cisco, 
VMware and Microsoft. The layout of the 
exhibition was somewhat unconventional 
with a curved stand layout design, private 
meeting rooms, silent theatres, and a 
canteen. A merchandise store featured 

CASE STUDY

CLIeNT: NetApp

eveNT:  NetApp Insight 2012

DATe:  13th – 16th November 
2012

DAyS:  4

on the ground floor foyer together with 
registration facilities.

CCD Hospitality had presence 
continuously throughout the event, 
offering catering to delegates on all six 
foyers with a large central canteen in The 
Forum to ensure that delegates never 
went hungry or thirsty!

As NetApp Insight is an event put on by 
technologists, for technologists, The CCD 
ICT team were heavily involved in making 
sure that advanced ICT infrastructure 
underpinned all elements of the event. 
During the event, The CCD recorded its 
second highest number of devices 
connected at the same time to the network 
and delegates spent 8,542 hours online. 

results
Corporate Rewards were particularly 
impressed with The CCD’s Host service, 
which they had never experienced at a 
NetApp venue before. CCD Hosts were 
on-hand during the 4-day event to 
welcome and guide visitors around the 
venue, as well as offering assistance and 
expert knowledge of Dublin’s hotels, 
restaurants, transport links and many 
attractions. 

In the post-event survey, NetApp 
delegates scored the event 4.8 out of 5 
(96%), and NetApp were so impressed by 
the facilities and location that they are 
returning to host NetApp Insight at The 
CCD in 2013. This will be the first time 
that they have returned to the same 
venue two years in a row. 

“The CCD definitely has a “wow” 
factor to it. It is incredibly well 
maintained, and is always 
immaculately presented. There 
are some fantastic branding 
opportunities within the building, 
which allowed the space to really 
feel like it belonged to NetApp 
for the week”
Nicki Bird, Corporate Rewards

Brief
NetApp helps worldwide companies ‘go 
further, faster’ with innovative storage and 
data management solutions that deliver 
excellent cost efficiency. The company is 
headquartered in Sunnyvale, California, 
and has over 13,000 employees and over 
150 offices worldwide. 

There are three Insight events worldwide 
each year – in the Americas, EMEA and 
APAC. PCO Corporate Rewards have been 
working with NetApp on the Insight EMEA 
event since the first event in 2008 which 
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The CCD Hosts World 
Record Attempt!
In February 2013, Ireland’s dance and 
ballet community came out in force at 
The CCD to attempt a new Guinness 
World Record for ‘most ballet dancers 
standing en pointe’.

The event, run by the Monica loughman 
Ballet, attracted 161 dancers, but 
unfortunately this wasn’t enough to beat 
the current record of 245 dancers ‘en 
pointe’ held by the USA. It can however 
claim the title of the most people to stand 
‘en pointe’ in Ireland for 1 minute!

The event also raised €1,460 for the 
Sunni Mae Trust.

The year of The 
Gathering 
2013 is the year of The Gathering and 
the perfect time to plan an event in 
Ireland. The Gathering is a year-long 
celebration of all things Irish! The 
initiative is being celebrated 
throughout the year through a series 
of events, or ‘gatherings’ with people 
from all over the world. To date, 2,900 
gatherings have been planned for the 
year ranging from business events and 
family get-togethers, to music, arts, 
sport and food festivals, see  
www.thegatheringireland.com for a 
full list of events.

For more information on various 
incentives that are available to help 
conference organisers plan an event in 
Ireland, contact our friendly Sales  
team today:

Phone: +353 1 8560000 
Email: sales@theccd.ie

And the  
winner is…

Congratulations to lucy MacDonald of 
Universal WorldEvents who won our 
fabulous Autumn Competition! lucy  
won flights for 2 to Dublin courtesy of 
Aer lingus, and a 2 night stay at one of 
The Marker Hotel’s Deluxe King Rooms. 

Opening this month, The Marker  
Hotel is Dublin’s luxurious new urban 
retreat hotel. 

Art Park at The CCD 
gets ‘Muchloved’ for 
Valentine’s Day!
In February 2013, The Art Park, Dublin’s 
largest outdoor visual arts screen which 
is projected onto the rear wall of The 
CCD, played homage to Valentine’s Day 
and love with a free nightly open air 
projection of ‘Muchloved’, a stunning 
photographic exhibition of images and 
tales of ‘Muchloved’ teddy bears and 
soft toys by Dublin based photographer, 
Mark Nixon.

‘Muchloved’ will also be published in an 
international book later this year.

Spring Competition!
The CCD is delighted to offer a €250 voucher for House 
of Ireland as our Spring Competition prize. A full range of 
crafts, clothing and gifts from over 150 Irish designers is 
available to order from www.houseofireland.com.

To enter, simply visit our homepage at www.theccd.ie 
and click on the competition link to access the entry 
form. 

The closing date is 31st May 2013. Terms and conditions 
apply.

NEWS 
STORIES

The CCD Breaks Recycling 
Rate Record!
The CCD achieved a remarkable combined recycling rate of 95% for 2012. This 
means that 95% (or 227 tonnes) of all waste generated within The CCD in 2012 was 
recycled, breaking the previous year’s record of 81% and far surpassing the goal of 
85% which was set for 2012 at the beginning of the year.

This remarkable achievement can largely be attributed to The CCD Cleaning team, 
managed by Cagney Contract Cleaning, who work closely with CCD Hospitality to 
manage the generation and segregation of waste within the building. Delegates 
have also helped by using our custom designed recycle-friendly bins. 

Michelle Murray, Manager of CCD Cleaning comments “reaching such a high 
recycling rate is an incredible achievement for CCD Cleaning, and puts The CCD at 
the forefront of waste management practices across the meetings and event 
industry on a global scale.”

The bar has been set high for 2013, but having achieved a recycling rate of 100% in 
both February and April of 2012, The CCD Cleaning team are up for the challenge 
and are aiming to surpass 2012’s 95% rate this year.
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Congratulations to 
Dublin Convention 
Bureau
Congratulations to Dublin Convention 
Bureau (DCB) who have been awarded 
the annual MICE Report award for the 
Best City Convention Bureau in Europe 
2013. In addition DCB also received third 
place for The Best Tourism Marketing 
Video of 2013 at the Golden City Gate 
Media Awards. Promotional tourism 
videos from around the world were 
entered into the competition and the 
‘Meet in Dublin’ video was announced as 
a winner at the ITB Travel Trade Show, 
Berlin in March. 

To view the video go to www.youtube.
com/dubconventionbureau and click on 
‘Meet in Dublin’ 

Since its establishment in 2009, 
Interflow have provided clients with 
first-class service in specialist event 
logistics solutions at major and minor 
exhibition and event venues worldwide.

Interflow logistics has managed the 
installation of freight into some of The 
CCD’s biggest events. 
 

“We enable exhibitors to 
concentrate on the construction 
and presentation of their 
exhibits, we will look after 
everything else: customs 
clearance, vehicle loading and 
unloading, forklifts, cranes, 
manpower, packing, 
translations, storage and on-site 
office facilities” 
 
Managing Director, Niall Thompson

Business travel magazine, Business 
Destinations, has declared Ireland as its 
‘Best Destination for Meetings, Incentives, 
Conferences and Events (MICE), Europe’ 
in its 2013 Travel Awards. The bimonthly 
magazine for travel professionals praises 
Ireland for its ‘craic agus 
ceol’ (fun and music), 
artisan food producers, 
Michelin starred 
restaurants, team 
building activities, 
world-class golf courses, 
great venue choices 
and “the best value 
hotels in the world”. 

Suppliers’ 
Spotlight
Redstart have helped deliver bespoke 
branding solutions using large-format, 
high-quality graphics for some of The 
CCD’s highest profile events. Together 
with CCD Events, they can help clients 
create dynamic and interesting ways to 
customise and brand their space. 

At The CCD the possibility for indoor 
and outdoor venue branding is vast. 
Pillars, escalators, windows, walls, and 
even the building’s façade have all been 
wrapped in graphics for various events 
to date. In addition, a comprehensive 
digital signage system is available 
throughout the venue, servicing every 
floor, room and hall. As well as directing 
delegates to their event, the screens can 
be customised with logos, videos and 
graphics.

Ireland is declared 2013’s ‘Best 
Destination’ for Business Travel!

Ireland has been a consistent 
winner in the tourism stakes in 
recent years and Dublin remains 
one of the most popular capital 
cities to visit in Europe. 
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Brief
British food retailer Iceland, which has 750 
stores in the UK, chose The CCD to host 
its annual management conference and 
banquet in October 2012. The 
management conference is one of the 
biggest annual events in Iceland’s diary, 
where its 1,100 store and field managers 
gather for a briefing on propositions and 
advertising, as well as a banquet with 
theatrical entertainment. For the first time, 
the 2012 event attracted delegates from 
overseas including investors from South 
Africa and Dubai, as well as staff from 
Spain, the Czech Republic and Iceland. 

Solution
In its search for the perfect venue, 
Iceland wanted somewhere that would be 
easily accessible to its delegates from the 
UK and further afield, and that could 
cope with the logistics of a challenging 
conference schedule and theatrical 
banqueting event. With many interactive 
activities and team-building initiatives 
planned, it was also important that the 
venue’s surroundings offered delegates 
an opportunity to get out and explore 
beyond the confines of the venue’s walls.

With Dublin airport just 20 minutes away, 
The CCD offered the perfect opportunity 
for Iceland to gather together their UK 
and International delegates. The CCD’s 
purpose built, state-of-the-art facilities 
and expert staff were also central 
considerations in the venue selection 
process, together with Dublin’s reputable 
high levels of customer service and 
famed welcoming hospitality. 

For the 2012 banquet, Iceland used event 
management company Cascade 
Productions to help bring its ‘light up the 
High Street’ theme to life. Cascade took 

event theatrics to a whole new level 
featuring everything from BMX bikers to 
New York taxis, from drummers to 
confetti guns, and a dessert that glowed 
under UV lights. Outside, the whole front 
facade of The CCD glowed Iceland’s 
signature colour red, while open air 
spotlights projected into the night sky.

A dedicated Event Manager, Technical 
Manager and Hospitality Manager were 
on-hand throughout to offer advice and 
assistance, and some of The CCD team 
had a very important part to play, “20 of 
our staff were asked to hold transparent 
umbrellas as a ‘rain’ sound effect was 
played, then 30 of our servers paraded on 
stage holding luminescent jelly desserts 
that glowed under UV lights before 
distributing them out to the 111 tables… 
It looked really cool” commented Niamh 
Wilson, CCD Hospitality Manager.

The CCD had to overcome many obstacles 
in delivering the banquet event, including 
getting permission from Dublin Airport to 
put lights on the roof of the building, as well 
as getting approval from Dublin Fire 
Brigade to use pyrotechnics within the 
building. The biggest challenge of the event 
however, was transforming the white-
walled Forum room into a completely 
blacked out box to allow the use of 
extensive UV lighting. Jennifer Houlihan, 
Director of Operations in Cascade 
Productions commented: 

“the event was under some 
pressure with last-minute 
additions and very complex 
logistics, but all the teams at The 
CCD were fantastic in responding 
to our various requests.”

results
The 2012 banquet was definitely one to 
remember for Iceland’s delegates and 
certainly raised the bar for banqueting 
theatrics in the event industry in Ireland 
and further afield. Kevin Watson, General 
Manager CCD Hospitality, concludes “the 
Iceland 2012 Conference is a prime 
example of how banqueting and 
entertainment can be combined with 
cutting-edge catering techniques to 
delight and entertain guests. The Irish are 
known for their warm welcome and sense 
of fun, and The CCD Hospitality team are 
always up for a challenge. With the help 
of creative and visionary clients, there are 
no limits to what we can achieve.”

 
Banqueting Menu
Bread Course 
Selection of Artisan Breads 
including lemon and Thyme, 
Garlic and Chive, Sundried 
Tomato Pesto and Indian Curry

Starter 
Sweet Potato and Spinach 
Pithivier with Roasted Beetroot

Main Course 
Pan Fried Free Range Chicken 
Breast with Chicken leg 
Ballontine, Parsley Fondant 
Potato served with a Wild 
Mushroom, Madeira and 
Tarragon Cream and a Parcel of 
Asparagus, French Beans and 
Baby Corn

Dessert 
Suspended Raspberries in 
Saffron Jelly, Chocolate and 
Vanilla Roulade, Ice Cream 
Spoon and Pipette of Raspberry 
Ketchup

CASE STUDY

CLIeNT: Cascade Productions

eveNT:  Iceland Management Conference and Banquet 2012

DATe:  8th – 9th October 2012

DAyS:  2
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The Samsung 
Digital Media 
Awards 2013 
The 10th Annual Samsung Digital 
Media Awards took place at The CCD 
on 1st March for the second year in a 
row. Ireland’s leading digital media 
gurus gathered to the prestigious 
gala banquet and awards ceremony 
to celebrate, reward and recognise 
outstanding achievement in the 
digital media sector. This year the 
awards received a record number of 
entries and the range of categories 
was also extended, reflecting how 
important digital media has become 
in today’s society. 

In March, we welcomed Skoda’s annual 
Retailer of the Year Awards to The CCD 
for the first time. Specialists in event 
management for the UK automotive 
industry, WRP ltd, organised a fantastic 
line-up of entertainment against a lively 
stage backdrop that featured famous 
Dublin landmarks, including The CCD 
itself! Comedian Dara Ó Briain acted as 
MC, while Irish Dancers and UK band 
MadHen gave performances that had 
everyone up dancing. 

In addition, CCD Hospitality were tasked 
with a very inventive banqueting menu 
featuring many culinary innovations, 
including freshly grated 1 million year old 
salt, freshly churned beetroot butter, and 
QR coded dessert!

RECENT EVENT 
HIGHlIGHTS

The 10th Annual Irish 
Film and Television 
Awards (IFTAs) 
This year marked the 10th anniversary of the prestigious IFTA 
award ceremony, which took place at The CCD for the third 
year in a row. 

Ireland’s acting elite where out in force to attend the glittering 
gala award ceremony and banquet, including Jimmy Nesbitt, 
Victoria Smurfit, Saoirse Ronan, Chris O’Dowd and John C. 
Reilly. They were joined by over 1,000 industry professionals 
who gathered to reward and celebrate the best of Irish 
creative talent in acting, directing, writing and producing. 

As a previous host and a previous winner – I’m 
delighted to be back and to see how’s it’s all 
transformed and changed and developed – it’s 
wonderful.”

James Nesbitt

Skoda Retailer of the Year Awards
544 people, including Skoda’s UK 
retailers and VIP’s from its factory in 
Prague, attended the evening event.

“Skoda’s 2013 Retailer of the Year 
Awards really raised the bar. 
Attendee feedback showed the 
highest levels of satisfaction ever 
recorded for this type of event for 
venue, food and service. Thank 
you for making the event so 
memorable for Skoda UK and its 
retailers” 

David Westbrook, MD Wrp Ltd.

Renowned actor John C. Reilly presented 
the Irish Film Board Rising Star Award
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Irish Medicines Board eU 
Presidency Meeting

2 days : 180 delegates

The Irish Medicines Board protects and 
enhances public and animal health 
through the regulation of medicines, 
medical devices and healthcare products. 
The IMB is also the competent authority 
for the regulation of medical devices and 
cosmetics in Ireland. In addition, it is 
responsible for the implementation of EU 
and national legislation relating to blood, 
organ transplantation, tissues and cells.

eHealth Week Conference 
(HIMSS) 2013

5 days : 2,500 delegates

Hosted by the Irish Department of Health 
and HIMSS Europe, eHealth Week 2013 
will highlight how IT can improve 
healthcare and health service efficiency, 
whilst also benchmarking Ireland as a 
market leader and innovator in the Health 
ICT sector. The annual event enables 
exhibitors and delegates to connect and 
discuss health ICT solutions, as well as 
learning about new business 
opportunities. last year, over 2,500 
people attended eHealth Week in 
Denmark, and this year numbers are 
expected to be even larger. 

Irish Association of Pension Funds 
(IAPF) Annual DC Conference

1 day : 150 delegates

The Irish Association of Pension Funds 
(IAPF) represents those involved in 
operating, investing and advising on all 
aspects of pensions and other retirement 
provisions. Their Annual DC Conference 
is one of three conferences taking place 
throughout the year, which will focus on 
the main issues facing the pension 
community in Ireland. 

12th european Company Law and 
Corporate governance Conference

2 days : 350 delegates

This conference is a regular EU 
Presidency event that has been held 
annually as part of the initiative since 
2004. Key objectives of the event are to 
highlight ‘best practices’ for businesses, 
and discuss how companies can be more 
competitive and sustainable. 

American Chamber of Commerce 
Spring Business Lunch

1 day : 300 delegates

The American Chamber of Commerce is 
Ireland’s representative body for US 
companies based in Ireland at both 
Government and industry level. This 
year’s Spring Business lunch will feature 
Vivek Wadhwa as the keynote speaker. 
Wadhwa is a well-known technology 
entrepreneur and academic who, in 2012, 
was declared as one of six ‘Outstanding 
American by Choice’ recipients, a 
distinction awarded by the United States 
Citizenship and Immigration Services.

Irish Congress of Anaesthesia 
(COAI) 2013

2 days : 400 delegates

This 2-day meeting is the most 
prestigious and important event in the 
Irish College of Anaesthesia (COAI) 
academic calendar. It will feature keynote 
addresses from international experts, 
updates and information on current 
issues, workshops and simulator sessions, 
free papers and posters, as well as 
opportunities to socialise and network. 

european Forum on epilepsy 
Research

3 days : 200 delegates

The European Forum on Epilepsy 
Research is a collaborative research 
conference that brings together leading 
epilepsy researchers and policy makers in 
Europe to discuss a coordinated strategy 
for epilepsy research into the future. This 
is the first time that the European Union 
has sponsored a forum on epilepsy 
research, which is a highly significant and 
ground-breaking decision. Ultimately, this 
conference will aim to lay down the most 
important aspects requiring funding, thus 
improving epilepsy research for the 
future.   

UPCOMING
EVENTS

In addition to the events 
recently confirmed (see page 3), 
here is a snapshot of some 
events our clients have given us 
permission to publicise. For 
weekly updated information on 
Upcoming Events – see our 
website  
www.theccd.ie/upcoming-
events

April–June
The British Maternal and Fetal 
Medicine Society 16th Annual 
Scientific Meeting 

3 days : 450 delegates

This annual meeting is being held outside 
the UK for the first time and will attract 
professionals involved in pregnancy 
medicine over two days. The conference 
will include keynote speakers, hot topic 
breakout sessions, networking 
opportunities and an exhibition. 

The Insurance Institute of  
Ireland Data Analytics Business 
Breakfast Seminar

1 day : 350 delegates

The insurance industry has always 
analysed data to evaluate risk and now, as 
a result of technological developments, 
insurers can exploit Data Analytics to 
gain strategic and operational insights 
too. This seminar on Data Analytics will 
explore how to make sense of ‘Big Data’, 
including the importance of data agility 
and the evolving landscape of data 
protection legislation.

Irish Tatler Business Academy

1 day : 500 delegates

At the Irish Tatler Business Academy, 
successful business woman and Irish 
Tatler publisher, Norah Casey, will chair a 
panel of Ireland’s influential women 
drawn from a diverse range of areas, from 
banking to show business. Each of these 
women has excelled in their chosen field 
and blazed a trail for all women. Under 
the heading ‘Be Inspired, Be Informed,  
Be Transformed’, this event promises to 
be fun and informative, but most of all 
inspiring.
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‘Healthy Brain, Healthy europe 
- A New Horizon for Brain 
Research and Healthcare’

2 days : 300 delegates

This event is part of the ‘EU Month of the 
Brain’ initiative, and will bring together 
renowned experts to highlight why 
policy-makers across the EU member 
states and associated countries should 
devise or refine national strategies on 
brain research and healthcare. Key 
stakeholders, such as policymakers, 
representatives from ministries, funding 
agencies, patient organisations, 
researchers and health professionals, will 
be among the invited participants.

38th Annual Meeting of the 
International Urogynecological 
Association (IUgA)

5 days : 2,000 delegates

The IUGA annual meeting attracts over 
2,000 urogynecologists, gynecologists, 
urologists, physiotherapists and nurses 
from all over the world. The 38th annual 
meeting will allow delegates to network 
with likeminded professionals and enjoy 
two days of workshop sessions, plus three 
days of podium presentations, state of the 
art lectures and a wide range of posters.

9th european ITS (Intelligent 
Transport Systems) Congress 
2013 (eRTICO)

5 days : 1,200 delegates

The 9th European ITS Congress will take 
place at The CCD under the theme 
‘Intelligent Transport Systems: Delivering 
for European Competitiveness through 
Sustainable Mobility’. It will be the most 
important ITS event in Europe in 2013 and 
is expected to draw several thousand 
delegates from the continent and beyond, 
who will gather to discuss and showcase 
the very latest in transport solutions. 

Socrates National Conference 2013

1 day : 500 delegates

This is a first-of-its-kind event for 
Socrates Healthcare Informatics, which is 
a leading supplier of integrated practice 
management solutions for healthcare 
providers in Ireland and abroad. Their 
services include a suite of software 
solutions for GPs, consultants and 
multi-disciplinary primary care centres. 
The free 1-day conference will be packed 
full of training events, open forums, and 
presentations. 

european Cytogenetics 
Conference

4 days : 300 delegates

This conference brings together 
cytogeneticists from Europe and further 
afield to hear about and discuss the most 
exciting developments in epigenetics and 
evolution, ranging from applications in 
prenatal or cancer diagnosis to 
chromosome biology. 

July–December
european Society for Child and 
Adolescent Psychiatry (eSCAP) 
15th International Congress 2013 

5 days : 2,000 delegates

ESCAP Congress welcomes and attracts 
Child and Adolescent Psychiatrists and 
allied mental health professionals from 
around the world. It provides a valuable 
European based forum to share 
experiences, new research and 
knowledge on child and adolescent 
mental health. 

World Congress of Pharmacy & 
Pharmaceutical Sciences 2013

6 days : 3,000 delegates

The annual International Pharmaceutical 
Federation (FIP) Congress attracts 
pharmacists, pharmaceutical scientists 
and academics from around the globe to 
a week-long conference, where a wide 
range of global healthcare and pharmacy 
topics, current trends in pharmacy 
practice and pharmaceutical sciences, 
and issues facing the profession are 
discussed.  

16th Congress of the european 
Parking Association (ePA)

3 days : 350 delegates

The EPA Congress is one of the most 
important parking events in the world. It 
brings together delegates from many 
countries to discuss developments in the 
European parking sector. The sharing of 
information at the Congress allows 
delegates to take home ‘best practice’ 
ideas for the betterment of the parking 
sector in their own countries.

Association of Anaesthetists of 
great Britain & Ireland Congress 
2013

3 days : 1,000 delegates

This 3-day congress will consist of plenary, 
parallel scientific sessions, as well as an 
industry exhibition to promote and 
advance education, safety and research in 
anaesthesia. The event will host multiple 
lectures, hands-on workshops, as well as a 
banquet and dance. 

Jools Holland and his Rhythm & 
Blues Orchestra

1 day : 2,000 delegates

Jools Holland’s upcoming concert is part 
of an annual tour that will see the group 
bring their foot-stomping ‘big band’ 
sound to over 50 cities and towns 
throughout the year. Tickets are available 
from www.eventmaster.ie. 
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19th FeCAvA euroCongress 2013

4 days : 650 delegates

Secured and managed by Keynote PCO, 
the 3-day European Companion Animal 
Veterinary Congress will offer delegates 
refresher level lectures, general sessions, 
state-of-the-art lectures and poster 
sessions covering a wealth of different 
topics. 

7th Annual DIA Clinical Forum 2013

5 days : 500 delegates

The DIA Clinical Forum is widely recognised 
as the only European conference that 
brings together industry thought leaders 
across the key disciplines of data 
management, clinical operations, drug 
safety and medical communications. The 
conference gives delegates the opportunity 
to network and interact with qualified 
professionals from over 20 countries 
worldwide. 

Ronald McDonald House 
Charities gathering gala Ball

1 day : 500 delegates

The RMHC Gala Ball has come to Ireland 
as part of The Gathering and promises a 
fantastic evening of entertainment and 
fine dining in aid of a great cause. 

13th International AMD and 
Retina Congress

2 days : 1,200 delegates

The European School for Advanced Studies 
in Ophthalmology (ESASO) Scientific 
Committee has developed an engaging 
Scientific Programme that includes plenary 
sessions, panel discussions, case studies 
and meet-the-expert sessions, delivered by 
distinguished speakers from all across the 
world, as well as social evenings. 

16th Annual european Congress 
of the International Society for 
Pharmacoeconomics and 
Outcomes Research (ISPOR)

5 days : 3,500 delegates

The International Society for 
Pharmacoeconomics and Outcomes 
Research (ISPOR) promotes the science 
of pharmaeconomics and outcomes 
research, into useful information for 
healthcare decision-makers to increase 
the efficiency, effectiveness and fairness 
of health care. ISPOR has more than 
7,000 members from over 100 counties 
including research and academic 
institutions, government organisations, 
biotechnology, and medical device 
industries. The 2013 Annual European 
Congress is expected to draw 3,500 
delegates from over 75 countries. 

NetApp Insight 2013

5 days : 2,300 delegates

Following the success of its 2012 event at 
The CCD (see case study page 7), 
NetApp Insight returns for the second 
year.

British Association of Plastic 
Reconstructive and Aesthetic 
Surgeons (BAPRAS) Winter 
Scientific Meeting 2013

3 days : 500 delegates

BAPRAS is the voice of plastic surgery in 
the UK, advancing education on all 
aspects of the speciality, and promoting 
understanding of contemporary practice. 
It aims to promote innovation and raise 
the profile of plastic surgeons as an 
intrinsic element of care teams, providing 
specialist care to patients with a wide 
range of conditions. The Winter Scientific 
Meeting is an important breeding ground 
for information sharing and learning, and 
promises a blend of education and 
debate over a variety of topics. 

The Waterboys ‘Fisherman’s 
Blues Revisited’

1 day : 2,000 delegates

Concert goers can expect souped-up, full 
power versions of lots of 1985-88 
Waterboys hits, plus a few innovations 
and surprises. Tickets are available from 
www.eventmaster.ie 

2014 events
12th International Congress of 
the european Society of 
Pediatric Otorhinolaryngology 
(eSPO)

4 days : 1,000 delegates

The European Society of Pediatric 
Otorhinolaryngology (ESPO) aims to 
promote the quality of care of children 
with ortorhinolaryngologic disorders 
within Europe. Since becoming a society, 
ESPO has organised a two-yearly cycle of 
international congresses and conferences 
across Europe. The theme of ESPO 2014 
will be ‘Decision Making’ in paediatric 
ortorhinolaryngology, and will offer 
delegates a comprehensive conference 
programme and exhibition with ample 
opportunities for social networking. 

53rd european Society for 
Paediatric endocrinology (eSPe) 
Meeting 2014

4 days : 3,000 delegates

The European Society for Paediatric 
Endocrinology (ESPE) is an international 
organisation that aims to promote the 
highest levels of knowledge, research, 
education and clinical practice of 
paediatric endocrinology and metabolism 
throughout the world. The theme of the 
2014 meeting will be prevention and 
therapeutic innovations in paediatric 
endocrinology. Plenary sessions, 
symposia, meet-the-experts, free 
communications and poster sessions in 
an interactive environment, will enable 
exchange of high quality clinical 
information and basic science, promoting 
international collaboration in research 
and clinical practice. 
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Brief
Career Zoo is Ireland’s biggest event for 
professionals and graduates looking to 
advance their careers. 

At Career Zoo, attendees can meet 
leading employers with professional job 
opportunities in Ireland, explore 
education opportunities with top course 
providers, attend exciting and informative 
career workshops and seminars, and get 
one-to-one advice at a ‘career clinic’, all 
free of charge! While for employers and 
educators, it offers an unrivalled 
opportunity to meet with smart and 
ambitious professionals and graduates 
who want to advance their careers.

Solution
Due to the success of the first three Career 
Zoo events, in 2012 it became clear that a 
larger venue was required. After much 
exploration of venue options in Dublin, 
the events team at Career Zoo decided 
that The CCD was the perfect match for 
their event. Brian Ó hOisín, Career Zoo 
co-founder, comments: 

“As many of our clients are major 
multinational employers, it was 
important that our venue offered 
top class facilities and technical 
spec, and we certainly feel The 
CCD delivers on all of these”. 

Throughout the day, Career Zoo’s packed 
schedule of workshops and seminars 
proved extremely popular, with hundreds 
attending each of the sessions. Their 
popularity no doubt had something to do 
with the high-profile speakers which 
included representatives from Twitter, 
Accenture, Citi, State Street, AOl, 
Workday and ESB International. 

results
Almost 9,000 candidates attended 
Career Zoo in September and February at 
The CCD, and the February event 
attracted a record 75 exhibitors. 3,500 
high-quality open roles were on offer at 
the event.

For the event organisers, growing interest 
in the event year-on-year is clearly 
evident; “We are seeing an increase in the 
number of exhibitors choosing to take 
larger spaces and build bespoke stands in 
order to showcase their innovations to 
potential candidates” comments Jackie 
Slattery, Career Zoo co-founder. 
“Employers at our events are looking to 
attract high-level talent and see Career 
Zoo as an ideal platform to promote their 
job openings and their brand in Ireland”.

The CCD are delighted to announce that 
Career Zoo will be returning for the third 
time on 14th September 2013. For more 
information please see www.careerzoo.ie. 

Career Zoo has since exhibited twice at 
The CCD, firstly in September 2012 and 
secondly in February 2013. The ground-
floor Forum at The CCD provides the 
perfect setting for the Career Zoo 
exhibition due to its 2721 square metres 
of ‘blank canvas’ space. Easy access for 
truck deliveries and underground power 
access are also highly beneficial to their 
busy exhibitors.

At the February 2013 event, exhibition 
floor space could be purchased directly 
from Career Zoo, with or without a shell 
scheme, giving exhibitors lots of flexibility 
in how they designed and branded their 
own space. Exhibitors were also able to 
order any stand equipment and ICT 
support in advance with ease, through 
The CCD’s online order system portal.

At this year’s event, The Forum included 
some innovative additions to a standard 
shell-scheme plan. Among these, a ‘Tech 
Box’, essentially a large Perspex ‘room-
within-a-room’, hosted a schedule of tech 
and software talks from leading 
technology employers throughout the 
day. While a demo area from Dublin’s 
Science Gallery showcased a number of 
innovations such as a 3D printer and 
‘Mind Ball’ game. ESB International also 
displayed two of their newest e-cars 
alongside their recruitment stand.

CASE STUDY

CLIeNT: Career Zoo

eveNT:  Career Zoo Exhibition

DATe:  9th February 2013

DAyS:  1

“Our experience working with The 
CCD has been extremely positive. 
The organisation, services and 
support we receive are excellent, 
and we feel we are in very safe 
hands with our event”. 

Brian Ó hOisín,  Career Zoo 
co-founder
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Contact our Sales Team on: 
T: +353 1 856 0000   E: sales@theccd.ie   W: www.theccd.ie

Not many 16 year olds could arrive alone in a strange city, 
brashly introduce themselves as a Broadway star to one of 
its most renowned theatres and be hired on the spot. But 
living in Dublin brought out the best in Orson Welles, who 
was soon being hailed as one of the world’s most original 
actors and film directors.

Dublin continues to embrace innovation and forward-
thinking in the shape of The Convention Centre Dublin. Since 
opening in 2010, The CCD has hosted over 700 events, 
welcoming an impressive range of prestigious international 
clients and business leaders to Dublin and Ireland. 

The CCD has already established a reputation for 
excellence, and like Welles, we’ve also received 
critical praise in the form of 22 industry awards, 
including most recently winning Gold for ‘Best 
Overseas Conference Centre’ for the second year 
running at the M&IT Awards 2013.  Thank You!

So, if you want to inspire great innovation, visit  
www.theccd.ie and see how somewhere different will 
make a very positive difference for your next event.

DUBLIN INSPIRES:  
GREAT INNOVATION
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