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Celebrating an amazing  
year, welcome to our special 
edition Newsletter

One year ago this week, we launched 
Ireland’s first purpose-built international 
convention centre, with the aim of 
becoming the best conference venue in 
Europe by 2014. After an amazing year, 
we believe we are well on the way to 
achieving our goal.

Despite challenging economic 
conditions, we have hosted 300 events 
in our first year. Our client feedback 
ranks satisfaction consistently above 
96%. This is an incredible testament to 
an outstanding team, who together are 
committed to giving all our clients an 
experience to remember, with a truly 
Irish welcome.

We have hosted over 170,000 delegate 
days so far, and have already confirmed 
over 200,000 for 2012, during which we 
will host an impressive range of 
international events including TM Forum, 
Euroscience and the International Bar 
Association. We have also recently 

confirmed: the European Intelligent 
Transport Systems (ITS) Congress;  
the 35th European Cystic Fibrosis  
(CF) Conference; and EuroPRevent 
2012 Congress.

In this special anniversary edition, we 
share some of the highlights of our 
first year along with our upcoming 
events and client case studies. We also 
include feedback about how The CCD 
has impacted local hotels and we find 
out what’s new in CCD Technical and 
CCD Hospitality. We also offer you the 
chance to win a fabulous weekend for 
two in Dublin, supported by some of 
our business tourism partners.

We look forward to welcoming you 
soon to The CCD!

Le gach dea ghuí (with every good wish),

Nick Waight  
Chief Executive  
The Convention Centre Dublin

WELCOME

Nick Waight 
CEO

SEPTEMBER – OCTOBER The CCD Opens its Doors for Business

We opened our doors for business on 7th 
September, 2010. Over the first few weeks, 
we hit the ground running with our first 
two major international conferences – the 
39th european Dialysis & Transplant 
Nurses association/european Renal Care 
association and the european Union of 
Geriatric Medicine Society Conference. 
We also hosted our first major international 
corporate event – Google eMea Sales 
Conference – and our first Charity Ball 
– Ireland Stands Up to Cancer. 

The CCD Chairman, Dermod Dwyer
Westlife entertaining guests at The CCD 
Launch Gala Banquet

39th european dialysis & transplant nurses 
Association/european renal Care Association 
international Conference 
1636 delegates : 4 days 
President Mary McAleese giving keynote address

Ireland Stands up 
to Cancer Gala Ball
800 guests

“I want to congratulate you all on 
an extremely successful and high 
quality event. I have had nothing 
but extremely positive feedback. 
The organisation, the venue, the 
food, the entertainment and the 
room were all absolutely 
fantastic. Well done.”

Dr. Brian Moulton, 
CEO, ICORG  
(All Ireland Cooperative  
Oncology Research Group)
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Brief
Google required a venue for their annual 
EMEA Sales Conference, which was very 
accessible for European delegates. The 
event typically attracts 2,500 from cities 
right across Europe including London, 
Paris, Milan, Wroclaw and Hamburg. The 
large group also required 
accommodation for three nights in 
nearby hotels. Google considered options 
in Glasgow, London, Milan and Dublin. 

solution
The Convention Centre Dublin was 
selected to host the full conference and 
gala dinner as it offered a new and 
flexible space with exclusive use of the 
building and it is easily accessible from 
anywhere in Europe. Dublin-based agency, 
Green Light Events approached The CCD 
for the event. The main considerations for 
Green Light Events were access for 
delegates from Europe and the ability of 
The CCD to deliver the event. 

Thanks to the Groups Department in Aer 
Lingus, access was not a problem as 
direct flights to Dublin were available on 
all routes. This was the first time that 
Green Light Events were able to manage 
air travel without using charter flights. 
Green Light Events worked closely with 
The CCD to put together the proposal for 
the event. This large group was split 
across 6 city-centre hotels. 

The event required full use of the 
building. One of the main challenges was 
how to quickly move 2,500 delegates 
from the larger spaces to break-out 

ClIeNT: Google 

eveNT:  Google EMEA Sales Conference
DaTe: October 2010
DeleGaTeS: 2,500
DayS: 5

sessions, to areas for meals and 
refreshments. This was easily achieved 
by using CCD hosts and digital signage 
to guide delegates during the event. In 
addition, the direction of the escalators 
was changed to help move people 
throughout the building. 

Another issue was feeding the large 
group of delegates over the course of 
the event. CCD Hospitality brainstormed 
with Green Light Events to develop 
innovative ideas. One solution included 
providing gourmet grab’n’go lunch bags 
with home-made soup across the foyer 
spaces. This worked out well as 
delegates had an opportunity to mingle 
during their break. During the course of 
the event, CCD Hospitality served 5,000 
teas and coffees; 3,400 grab’n’go lunch 
bags; 700 ice-creams, 1,045 mini eclairs 
and 2,350 bowl food meals. CCD 
Hospitality was also put to the test to 
bake 1045 Google-branded cupcakes, 
which were well received by all!

results

The client was so impressed with the venue and 
the team that it has become a regular client and 
is already planning the same event for this year.

The flexibility of the venue was tested 
and it passed with flying colours. The 
challenge for the team this time around 
will be to reinvent the wheel and make it 
even more spectacular, if that’s possible! 

“Google was delighted 

with the event and with 

the unwavering team 

spirit of every team 

member at The CCD. 

There were a lot of 

moving parts but 

nothing was forgotten.”
Jane Gallagher  
Green Light Events 

CASE STUDY
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In November, we hosted Globe Forum, an international 
marketplace conference around the challenge of how cities 
can harness innovation and build economies that are Smarter 
and Greener, and Taste of Christmas, a winter wonderland of 
flavour giving visitors the chance to taste, experience and 
shop with over 120 of Ireland’s finest producers under the one  
roof for the weekend. We also held our Time Capsule 
Ceremony to bury The CCD Time Capsule, which included 
submissions from local schools based on ‘Life in the Docklands/
Dublin 2010’, such as stories, photos, drawings and craftwork. 
Many schools asked pupils to predict life in 2035. Some 
predictions included innovative new technologies such as a 
transportation pod using mind control, flying shoes, magnetic 
cars and pilotless planes that fly using computer technology 
only! In December, we closed out the year by hosting a very 
special Christmas Concert in our Auditorium to thank the local 
school children for participating in our Time Capsule project. 

Globe Forum : 600 delegates : 2 days 

the CCd time Capsule Ceremony 
with local schools 

Taste of Christmas
14,000 delegates : 4 days

“Taste of Christmas was delighted to 
have launched at The CCD and to 
have found a great home for this 
successful show – the venue and 
staff were excellent and a pleasure 
to work with. We were delighted 
that our visitors, sponsors and 
exhibitors had such a positive 
response to the venue and just 
hope the snow falls a little later 
this year!”

Neil levene  
Brand Events

NOvEMBER – DECEMBER
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JANUARY – FEBRUARY

Pierce Brosnan leaving with his iFtA award

50th Anniversary Gala Banquet – 
American Chamber of Commerce
600 guests

“2011 represents a milestone year for the American Chamber 
of Commerce in Ireland, in celebrating fifty years of 
Investment by US Companies in Ireland. The highlight of 
the Golden Jubilee year has been our 50th Anniversary 
President’s Dinner in The Convention Centre Dublin. We 
hosted over 600 guests, including CEOs from our Member 
Companies, Government and Embassy Representatives, 
honoured Guests and Media for a formal black tie dinner 
and champagne reception. We also used the occasion to 
honour Dr. T.K. Whitaker for the role he played in making 
Ireland an attractive location for investment over many 
decades. It was a splendid occasion and was broadcast on 
Nationwide Television. The staging of the event, standard of 
food and wines, service and atmosphere all combined to 
make the event an outstanding success and the feedback 
from our guests was superb. The CCD was the perfect venue 
for our very special night.” 

Joanne Richardson, 
Chief Executive, American Chamber of Commerce Ireland 

The New Year got off to a flying start with UK Fertilities 2011, 
alcatel lucent and the european Crohn’s and Colitis 
Organisation Conference. In February, we won our first 
industry award, just 5 months after our opening. Meetings & 
Incentive Travel Magazine’s readers selected The CCD to win 
Silver in the Best Overseas Conference Centre category. We 
rolled out the red carpet for the Irish Film and Television 
awards Ceremony, welcoming President Mary McAleese and 
Ireland’s top talent including Pierce Brosnan, Saoirse Ronan 
and Brendan Gleeson as well as a bit of Hollywood with  
“Sex and the City” Star Kim Cattrell.

Irish Film and  
Television Awards Ceremony 
800 Guests 

“It was a great honour for IFTA to deliver the very first Live Tv 
Broadcast to RTÉ from The CCD to over 640,000 viewers’ 
living-rooms. The IFTA Awards Ceremony Production 2011 was 
a complex mix of live visual performance, moving screens & 
technology. Staging of the event, awards show and red carpet 
saw the interior of The CCD transformed, requiring the highest 
standards of backup service and management from the venue. 
The CCD’s dedicated staff and technicians delivered on every 
level and most definitely cemented The CCD’s landmark 
credentials at the highest international standards – right here in 
Dublin. Well done CCD!” 

Áine Moriarty, CEO of the Irish Film & Television Academy

Celebrating an  
amazing year 5



MARCH – APRIL

the CCd stand at Confex 2011 – London

IBM Corporate Event 
“The Convention Centre Dublin was the natural choice for 
IBM when selecting a venue for our UKI Academy – an 
internal education programme which incorporates 
plenary and breakout sessions, workshops, networking 
and refreshments including evening drinks. We wanted 
something different and special to reflect the investment 
we were making in our people through these events – 
and The CCD met all our expectations.

Our first event catered for 200 IBMers and our second 
for 300. A true test of the success of a venue can be 
measured in the repeat business. I’m happy to say that 
IBM in Ireland is a repeat customer of The Convention 
Centre Dublin.” 

Conor Phillips, Marketing Manager, IBM Ireland

In March, we attended International Confex 2011 in Earls Court 
London. This was our second year to host our own stand and 
this year our design reflected our new visual identity as well as 
our new character ‘Cammie the Chameleon’. Cammie was on 
hand to meet and greet visitors and make sure they took part 
in our Confex prize draw, which offered a special Rugby 
weekend. Back at The CCD, we hosted DublinSwell as part of 
the St. Patrick’s Festival and a number of corporate events 
including a conference for IBM.

UK Fertilities Event
650 delegates : 2 days 

“UK Fertility 2011, the 7th biennial conference of the UK 
fertility societies, included the Association of Clinical 
Embryologists, British Fertility Society and the Society 
for Reproduction & Fertility. This 3-day event ran from 
January 5–7, 2011, and attracted fertility and 
reproductive experts from UK and Ireland. The 
Association of Irish Clinical Embryologists (ICE) and  
the Irish Fertility Society (IFS) also supported this 
prestigious event.” 

European Crohn’s & Colitis  
Organisation Conference
3,509 delegates : 5 days

“The meeting was a great success for the European 
Crohn’s and Colitis Organisation. We registered record 
numbers in terms of attendance, abstract submissions 
and exhibition space in use. The European Crohn’s and 
Colitis Organisation is proud to have been able to host 
this meeting in such an exclusive and finely designed 
convention centre.”

Nicole eichinger, COO and Congress/Society Manager, 
European Crohn’s and Colitis Organisation 

Alcatel Lucent Event
1265 delegates : 2 days 

“The event went really well. The CCD filled our wish list 
and the fact that it was brand new meant it provided all 
of the technology and facilities we needed. We plan to 
organize a similar event in 2012.”

Head of Marketing Operations – EMEA – Alcatel Lucent
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MAY – JUNE

May was our busiest month of the year, with two large association events 
– Project Management Institute eMea Global Congress for nine days and 
TM Forum Management World Conference 2011 for five days. We also held 
a very special Return Event for the British embassy on behalf of Queen 
elizabeth II and the Duke of Edinburgh during their first state visit to 
Ireland. This historic event included a reception for 2,000 guests across our 
five foyers, Irish Tatler Designer Showcase, showcasing the best in Irish and 
British fashion, and a cultural and musical concert in our 2,000-seater 
Auditorium with performances from Westlife, X-Factor’s Mary Byrne and 
Riverdance. In June, David Gray hosted his Lost and Found Tour and we 
won Best large event venue in the 2011 Irish event Industry awards. 

Project Management Institute 
EMEA Global Congress
850 delegates : 9 days

“I wish all convention centres had staff like The CCD! 
They are, by far, the most amazing group of individuals 
I have ever had the pleasure to work with. Throughout 
the conference, we received many compliments 
about the banqueting staff from both delegates and 
internal PMI staff. I would highly recommend The 
CCD to anyone. This is a beautiful venue and I loved 
the state-of-the-art technology that you offer. 
Digital signage throughout – awesome – I loved 
everything about it!”

Kathy Rodriguez, Event Planner, PMI

Queen Elizabeth II visit –  
British Embassy 
2,000 guests 

“The CCD was a wonderful setting for the 
return event. The evening exceeded all 
expectations and considerable praise is owed 
to your team for showing Ireland in the  
best possible light. Her Majesty and His Royal 
Highness thoroughly enjoyed the event.” 

Julian King, British Ambassador to Ireland, 
British Embassy 

Irish Tatler Designer Showcase
2,000 guests

“I just wanted to thank you all so much for the fantastic job you did on the Irish 
Tatler Designer Showcase for Queen Elizabeth II’s visit last week – it was a 
tremendous effort by everyone and such a great event to be involved in. The 
results were amazing and that’s down to the attention to detail and enormous 
contribution you all made to ensure that it went smoothly. I am really looking 
forward to working with you all for our events later in the year.”

Norah Casey, Chief Executive, 
Harmonia (Publishers of Irish Tatler)

The CCD Team with the Award 
for Best Large Event venue at 
the 2011 Event Industry Award 
Ceremony in Dublin 
Other award winners on the night included The CCD 
service partners Fitzers Catering, under the CCD 
Hospitality brand, who won Best Event Caterer for 
its premium hospitality service. In addition, Best 
Lighting Company was won by High Res Lighting 
Ltd. for its outdoor lighting projection show, which 
was displayed on the front of The CCD building 
during our launch.

The Duke of Edinburgh, Senator Martin McAleese, President Mary McAleese, 
Queen Elizabeth II, British Ambassador Julian King, his wife Lotte Knudson, 
and British Foreign Secretary, William Hague, enjoying the Irish Tatler 
Designer Showcase
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Brief
For the past 11 years, TM Forum has held 
its annual Management World Conference 
in Nice, France. For the 2011 event, TM 
Forum wanted to bring the event to a 
new venue in Europe, which would be 
easily accessible for delegates worldwide. 
The chosen venue also needed to be 
aligned with the TM Forum brand and be 
appropriate for a technology-driven event 
for the entire telecom and communications 
industry and its sponsors. The event 
consists of a conference with an exhibition. 
The conference schedule includes six 
concurrent break-outs, which required 
break-out rooms in a variety of formats. 
As the event attracts a large number of 
sponsors, the venue also needed to have 
additional space for designated 
hospitality areas. 

solution
TM Forum selected The Convention 
Centre Dublin to host the event as Dublin 
is extremely accessible for the majority of 
its delegate base with direct flights from 
European and North American cities. The 
CCD is also a brand new, state-of-the-art 
venue located right in the heart of Dublin, 
a vibrant and fun European city. The TM 
Forum team received great support from 
Team Ireland – Fáilte Ireland and the 
Dublin Convention Bureau, which made 
the transition even easier. Now the team 

ClIeNT: TM Forum 

eveNT: TM Forum – Management World Conference 2011
DaTe: May 24–26, 2011
DeleGaTeS: 3,500
DayS: 5

just had to break the news to the 
delegates about their decision to move 
the event from the French Riviera to 
Dublin’s River Liffey. At first some were a 
little sceptical but Ireland’s world-famous 
hospitality won them over! The next task 
was to take the configuration of the event 
in Nice and rework it to fit in a new space. 
The CCD team enabled the organisers to 
re-establish the event and took over the 
operational side to free up the TM Forum 
team to focus on marketing and content 
for the conference. 

The foyer spaces were used as sponsor 
lounges, including the Management 
World Café and the Management World 
Juice Bar and Internet Lounge. Extra 
space was also secured adjacent to The 
CCD to cover the requirements for the 
many event sponsors, including 
hospitality marquees along the banks of 
the River Liffey and space on the Mv Cill 
Airne, renovated former training boat, 
known as Dublin’s floating restaurant and 
bar. Apart from the conference, another 
key component of the event is the 
exhibition. This year, the team noticed 
that many of the exhibitors had used the 
change of venue as a reason to invest in 
new booths and display units including 
four double-decker stands, which had 
never been seen before at this event. 

“The CCD worked 

wonderfully for our 

event. It felt like a 5-star 

hotel without bedrooms 

as the service was 

second to none. We 

have no hesitation in 

returning with our event 

next year as we know we 

are in very good hands 

with the dedicated team 

at The CCD.”
Collette McGannon, TM Forum

CASE STUDY

results

The event was deemed 
a large success as  
delegate numbers 
jumped 10% for 2011 and 
it was the first year TM  
Forum sold out all of  
its exhibition space.

In a post-event delegate survey, the majority 
of respondents rated The Convention Centre 
Dublin as “Excellent” (43%) or “Good” 
(37%). The sponsor lounges were also very 
popular and the organisers had never seen 
them so busy but felt that the warmth of the 
foyer spaces worked well. The event took 
place a few days after the visit of Queen 
Elizabeth II and began on the day U.S. 
President Obama arrived in Ireland for the 
first time. Despite Dublin being in a security 
lock-down status, delegates were still able 
to get out and about in the city and enjoy 
the media buzz as the world watched the 
President’s visit unfold. Dublin has a 
different climate to the French Riviera but 
delegates were overcome with the friendly 
Irish reputation and were positively charmed 
by the Irish brand. TM Forum is scheduled to 
host the Management World Conference 
2012 at The CCD next year. 
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JULY – AUGUST

Over the summer, we got involved in some charity initiatives 
including a staff event to raise funds for our local St. vincent 
de Paul charity, which helps to fight poverty. We also 
supported KBC Bank’s Focus Ireland fund raising efforts, to 
support the homeless, during a recent photo call. In addition, 
we launched our Carbon Calculator to allow visitors to off-set 
their carbon footprint. We finished out the summer season 
with the International Statistical Institute conference 2011, 
a six-day event from August 21–26. 

Supporting Local Charities 
Richard Yeomans and Austin McCormack handing 
over a cheque to Shane Burke from the St. vincent 
de Paul.

The CCD Launched its  
Carbon Calculator
The CCD Carbon Calculator is part of our sustainability and 
environmental strategy. Developed with environmental 
partners, Emission Zero (part of Ecocem), the carbon calculator 
allows travellers to The CCD, or Dublin City, to off-set the 
carbon generated by their mode of transport. This user-friendly 
service calculates the carbon footprint by road, rail, air or sea 
and allows visitors to purchase carbon off-sets, through 
Paypal. The payment includes a 10% donation to Haven, an 
Irish NGO, building homes and hope in Haiti, who are Emission 
Zero’s chosen charity partner. To access the carbon calculator, 
visit www.theccd.ie/carboncalculator or click on the ‘Make 
your Journey Green’ tab on our website homepage.

international statistical institute Conference 2011
3,500 Delegates : 6 Days

members of KBC Bank’s 
team who raised funds for 
Focus ireland

CSR Initiatives Over the Past Year 
The CCD is committed  
to supporting the local 
community through a 
variety of Corporate Social 
Responsibility initiatives. 
Here is a snap-shot of  
some of the CSR projects 
we worked on over the  
past year. 

oCtoBer 2, 2010
Ireland Stands Up to Cancer Gala Ball – 
sponsored the event 

novemBer 2010
Movember – Clann CCD staff participated 
and raised money for Movember 
campaign

nov 14, 2010
World Diabetes Day – lit glass atrium blue

nov 24, 2010
CCD Time Capsule Ceremony – 
culmination of Time Capsule Project  
with local schools

deC 1, 2010
World AIDS Day – lit glass atrium red

deCemBer 21, 1010
CCD Christmas Party – concert for local 
schools who took part in our Time 
Capsule Project 

FeBruAry 8, 2011
Safer Internet Day – National Centre for 
Technology and Education – photocall 

mArCh 21, 2011
Event, Tourism and Hospitality Student 
Open Day 

mArCh 25, 2011
Daffodil Day – lit glass atrium yellow

APriL 2, 2011
World Autism Day – lit glass atrium blue 

June 2011
Irish Tourist Assistance Service – donation

JuLy 22, 1011
Focus Ireland/KBC Bank – photocall 

JuLy 2011
St. Vincent De Paul – donation

AuGust 12, 2011
Care Trust – provided venue for charity 
promotional video 

JuLy 2011
Haven – 10% of each carbon offset 
from our Carbon Calculator is donated  
to the charity
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We kicked off the banqueting season last 
year with a busy schedule of events for 
an impressive range of clients, including 
major Irish associations, corporate clients 
and event management companies. Our 
clients include Hughes Blake, Event 
Dimensions, Dublin Chamber of Commerce, 
American Chamber of Commerce Ireland, 
Ecocem, and Business & Finance Magazine 
Awards. We are delighted with the 
overwhelmingly positive feedback we 
consistently received from our clients, 
borne out by the fact that 62% of our 
2010 Banqueting clients have returned  
to book events with us in 2011.

Our aim is to set a new benchmark for 
Irish Hospitality. We recently launched 
our CCD Hospitality brochure, which 
showcases the mouth-watering range of 
dining options available at The CCD. We 
have developed an incredible team, led 
by Executive Head Chef, Leonard Fearon, 

who has an exciting, infectious passion 
for food and for exceeding the 
expectations of our guests. You can 
download the brochure on our website at 
www.theccd.ie by visiting the ‘CCD 
Hospitality’ page in the ‘Organiser’ 
section, or contact Roisin Brennan to 
request a copy. 

62% OF OUR 2010 BANQUETING CLIENTS HAvE 
RETURNED TO BOOK EvENTS WITH US IN 2011.

98,000
MealS

11,250
BaNQUeTING

GUeSTSStatistics so far….

 Taking  
Banqueting 
to a whole new level

Leonard,  
executive head Chef

Since opening in September 2010, we have quickly gained a 
reputation for hosting and staging high-calibre banqueting 
events, delivered in iconic surroundings, by an experienced 
and passionate team.

10



Christmas at The CCD

Space for all 
big or SMALL!
Remember that The CCD has a wide range 
of meeting room options for your next 
event. In addition to our large halls and 
auditorium, we offer four intimate 
boardrooms and a range of mid-sized 
meeting rooms for events catering for 
anything from 2 people to 2,000! We also 
offer our spacious foyers for receptions 
and media events. Every event comes 
with the same level of event management, 
technical and hospitality support and 
expertise, leaving you to relax and focus 
on your guests. 

Comments so far…
“The staging of the event, standard of food 
and wines, service and atmosphere all 
combined to make the event an outstanding 
success and the feedback from our guests 
was superb. The CCD was the perfect venue 
for our very special night.” – Joanne 
Richardson, Chief Executive, American 
Chamber of Commerce Ireland

“I have heard nothing but excellent reviews 
on the set up, food, venue, view, service…the 
list goes on!! There are many members of 
staff who have been in the business more 
than 10 years and every comment I have 
received is that this was the best banquet so 
far!” – Katie Donohoe, Retail Operations 
Manager, Carphone Warehouse

“To the entire hospitality team – service 
standards have exceeded our expectations. 
The food was just superb, particularly the 
soups – our team loved them – and we were 
still enjoying your sandwiches on the 6th day 
in a row at The CCD. Your Hospitality 
Managers were very genuine and kind.” 

– Stefanie Hartmann, Project Manager, ECCO 
Congress

250,000
COFFee  
& TeaS

4,500
lITReS OF  

FReSH ORaNGe  
JUICe

12,000
THaI CHICKeN  
CURRy DISHeS

15,400
PINTS OF  
GUINNeSS

3,700
lOaveS OF 
GUINNeSS 

BReaD

If you are looking for a unique venue for  
a magical Christmas event, then look no 
further! We offer a unique range of 
spaces for any type of gathering – 
intimate private dining rooms, spacious 
banqueting halls and spectacular foyers 
with river views – making it the perfect 
choice to toast the season in style! 

We have a comprehensive drinks package 
and a range of lunch, dinner and buffet 
options to suit all tastes and budgets. So 
whether it’s an intimate gathering for 10, a 
fork buffet for 500 or a festive gala dinner 
for up to 2,000, we’ve got you covered. 

When you choose The CCD for your 
banqueting event, the menu price 
includes a host of exclusive extras, 
including: all staffing, furniture and 
table novelties; CCD Hosts to welcome 
your guests on arrival; digital signage; 
staging, dance-floor, lectern and 
microphone (with optional additional 
technical equipment and expertise); 
and a dedicated team to look after your 
event, comprising an Event Manager, 
CCD Hospitality Manager and Technical 
Production Manager.

Please call Roisin Brennan today on 
+353 1 8560000 or email 
Christmas2011@theccd.ie to discuss 
your next banqueting or Christmas 
event at The CCD. For more 
information, including Christmas 2011 
Menus, please visit the ‘CCD 
Hospitality’ pages in the ‘Organiser’ 
section of our website www.theccd.ie 
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September – December 2011 

4th to 9th September
European Society for Biomaterials Conference  
600 delegates; 5 days

11th September
9/11 Ireland Remembers Concert 
2,000 guests

13th to 16th September
British Orthopaedic Association Conference 
1,200 delegates; 4 days 

13th to 17th September
European Society for Clinical Cell Analysis 
(ESCCA) 2011 
400 delegates; 5 days

21st September
Instruments of Peace – “Peace: The Ground We 
Share” – an International Peace Conference 
500 delegates

15th October
The Nutcracker - Performed by The Moscow 
Ballet Theatre 
2,000 guests 

7th to 10th November
European Seating Symposium 
600 delegates; 4 days

11th November
Glen Campbell’s “The 
Goodbye Tour” 
2,000 guests 

24th to 27th November
Taste of Christmas 
14,000 guests; 4 days

16 December
Instruments of Peace – 
“Peace is everybody’s 
business” – an International 
Peace Concert 
2,000 guests

UPCOMING
EvENTS

Here is a selection of our upcoming 
events for the rest of 2011 and beyond

2012 and Beyond
2012 is also shaping up to be an incredibly busy year for us with  
over 200,000 delegates days scheduled to date. In addition, Dublin 
will also play host to a number of exciting events, including the 
International Tall Ships Races from 23rd to 26th August. 

9th to 14th September
Annual EAIE Conference 
2,500 delegates; 6 days

30th September to 5th October
International Bar Association  
4,500 delegates; 6 days 

10th October
EAP Institute Conference 
150 delegates

2013 

4th to 6th June
European Intelligent Transport Systems 
(ITS) Congress 
2,000 delegates; 3 days

2012 

1st to 4th February
Interaction 12 IXDA 
600 delegates; 4 days 

3rd to 5th May
EuroPRevent 2012 
2,000 delegates; 3 days

13th to 18th May
International Water Association (IWA)   
World Congress on Water, Climate  
and Energy 
1,500 delegates; 6 days 

6th to 9th June
The 35th European Cystic Fibrosis  
Conference 2012 
1,500 delegates; 4 days 

17th to 21st June
16th International Congress of Parkinson’s 
Disease & Movement Disorders 
3,000 delegates; 5 days 

24th to 26th June
Society for Molecular Biology and Evolution 
800 delegates; 3 days

27th to 30th June
International Congress on Accident & 
Emergency Medicine  
2,000 delegates; 4 days 

2nd to 6th July
Association of Coloproctology of Great  
Britain & Ireland Conference 
1,000 delegates; 4 days

12th to 15th July
Euroscience 2012 
8,000 delegates; 4 days

5th to 8th September
World Molecular Imaging Congress (WMIC) 
2,500 delegates; 4 days 
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Ireland is ‘Open for Business’
More and more international corporations are making the 
decision to meet in Ireland, where the winning combination of 
working hard and an easy-going nature go hand in hand. 
World renowned for our warm welcome and genuine sense of 
fun, Ireland boasts the best of both worlds, where history, 
culture and breath-taking scenery meets first class facilities, 
trademark professionalism and friendly people. With easy and 
affordable access and conference facilities to rival anywhere in 
the world, Ireland is the perfect place to meet. 

Ireland can deliver
Access – Getting to and from Ireland has never been easier or 
more affordable with daily direct flights to Ireland from the 
UK, Europe and the U.S., and three times weekly from the 
Emirates.

Accommodation – Accommodation ranges from international 
brands to small boutique hotels all offering competitively 
priced accommodation for any size meeting. 

value for money – Ireland already offers the best value hotel 
rooms in Western Europe but the recently announced cut in 
the vAT rate from 13.5% to 9%, which applies from 1st July, 
2011, to the end of 2013, is making hotels, restaurants and 
theatres better value than ever before.

Ireland’s advantage
Fáilte Ireland recently launched a new initiative inviting leaders 
of the top 1,000 Irish-based international companies to 
become members of their Corporate Champion Club and 
thereby host their next international corporate meeting, sales 
summit, product launch or incentive trip here in Ireland. 
Membership opens the door to financial support, impartial 
advice and assistance, and a full range of complimentary 
practical benefits. Corporate Champions will receive support 
from consideration stage to delivery of a successful and 
memorable international event, which will ultimately save them 
time and money. 

For more information contact Ciara Gallagher on  
+353 1 8847125 or visit www.meetinireland.com

In this edition’s competition, we offer one lucky 
winner the chance to come to Dublin for a fabulous 
weekend for two. You will receive flights, compliments 
of aer lingus, two night’s bed and breakfast 
accommodation, compliments of the luxurious 
Gibson Hotel, airport transfers, and complimentary 
admission and lunch at the Guinness Storehouse.

We have three runner up prizes of ‘Doesn’t Time Fly 
– A History of Aer Lingus’ by Mike Cronin, 
celebrating 75 years of Ireland’s famous airline.

To enter, simply visit our homepage at www.theccd.ie 
and click through to the competition entry form.  
The closing date is 31 October, 2011, and terms and 
conditions apply.

Win! A weekend 
for 2 in Dublin

Fáilte Ireland Corporate Champions Initiative
The Corporate Champions Initiative is a programme of assistance, advice and funding support to 
Irish-based international companies, encouraging key influencers within those companies to bring 
international meetings to Ireland.
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To support the group and business 
tourism market, Aer Lingus has 
introduced new online tools to help plan 
and book travel and avail of the latest 
promotional offers and discounts for 
conference delegates travelling to Ireland 
for events. The new online booking 
service allows customers to book flights 
instantly, with names input separately 
within 7 days of making the reservation, 
and take advantage of special 
promotional codes, which can be 
customised for each event. Special rates 
are also available for conference industry 
sales teams wishing to fly in key partners 
for site inspections or familiarisation trips, 
to secure international events for Ireland. 

To date, Aer Lingus is signed up as official 
airline for three CCD conferences (BOA-
IOA combined meeting – Sep 2011; Seating 
Symposium – Nov 2011 and ESSCA 
Cytometry 2011 – September 2011).  

meet our PArtners

Aer Lingus

By making Aer Lingus the official airline 
of a conference, it can assist conference 
organisers to win more business for 
Ireland by offering support including: 

• Bid letters 
• Site inspection tickets and joint 

familiarization trips 
• Assistance with other requests, for 

example, lounge access or flights for 
key note speakers, competitive fares for 
individual delegates and groups 

• Discounted early bird offers – short and 
long haul – for conference delegates. 

• Dedicated URL and conference page 
on aerlingus.com with easy to follow 
booking engine 

• Customer support via our sales/
reservations/groups departments 

• Central point of contact at Aer Lingus 
for any queries 

Conference requests should be emailed 
to aisling.lyons@aerlingus.com

Operating direct flights to Ireland 
from 22 countries, Aer Lingus is one 
of The CCD’s key strategic partners. 

Aer Lingus new 
services for 2011 

Dublin to
Stuttgart/Perpignan/Izmir

Cork to Palma de Mallorca 
& Gran Canaria

Belfast to Gran Canaria

Shannon to London Gatwick

Aer Lingus north 
American Service

Boston Chicago

New york Orlando

Connection from over 50  
cities in the US and Canada

aer lingus operates 38 daily services 
from 10 airports across the UK and 
direct flights from 21 countries in 
Europe and North Africa including:

Austria Turkey
Czech Republic Bulgaria

Greece France
Morocco Italy

Switzerland Romania
Belgium Croatia 
Finland Germany

Hungary Lithuania
Poland Spain

Netherlands Portugal

Congratulations – How are you feeling 
about your new role? Great. I joined The 
CCD back in February as a Technical 
Production Manager and I’ve really 
enjoyed working with such a talented and 
passionate team. It will be a pleasure to 
lead The CCD Technical team as we head 
into our busy season. 

What did you do before you joined The 
CCD? I have over 20 years’ experience in 
the events & entertainment industry. I 
previously worked as a production 
manager for venues including The Round 
Room at the Mansion House Dublin, The 
Event Centre in Punchestown and the chq 
Building in the IFSC Dublin. I also ran my 
own production company looking after a 
wide range of events from car launches 
and outdoor festivals to rock concerts 
and fashion shows and just about 
everything in between. I’ve also worked 
extensively in live television on shows 
such as The Late Late Show and The 
Eurovision Song Contest, so I think I’m 
well prepared for the interesting range of 
events coming along in the next year. 

Gareth Neville Newly Appointed 
Head of Technical at The CCD

are you planning to roll out anything 
new? I’m extremely lucky to be working 
in a brand new state-of-the-art venue 
with the latest technical equipment. Our 
HD video conferencing equipment is 
extremely flexible and can support IP or 
ISDN connections. We are always 
checking out new equipment to ensure 
we can offer our clients the most 
advanced kit to enhance their events and 
I’m very excited to be rolling out our new 
HD ‘Clever Projection’ system, which can 
project images up to 14 metres wide by 
4.5 metres high. It also features static or 
live background program 
sequences to bring 
events to life and using 
ultra wide screens and 
multiple projectors will 
make an impact at any 
event. Crisp and luminous 
images on the massive 
scale that this system 
produces can transform a 
product launch, conference 
or award ceremony from 
ordinary to extraordinary.

NEWS

Gareth Neville 
Head of Technical
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The Maldron Hotel 
304 Bedrooms, 280 metres from The CCD

“Both Dublin and Maldron Hotel Cardiff 
Lane are blessed to have such a first class 
conference venue which is managed and 
run by a highly professional and motivated 
team. We have seen an incredible up-lift 
in business since the opening of The CCD 
in September 2010, not only in Maldron 
Cardiff Lane, which is only minutes’ walk, 
but also in our other four Hotels in Dublin. 
I look forward to working with both Nick 
and Catherine on many more national 
and international conventions in the  
years ahead.” 

Conor O’Kane 
General Manager  
The Maldron Hotel, Cardiff Lane, Dublin



The Clarion Hotel 
180 Bedrooms, 260 metres from The CCD

“This valuable addition next door to us has 
already delivered many high quality 
international delegates to the Clarion 
Hotel here in Dublin. We are looking 
forward to working with them on the 
many world class events that are coming 
to Dublin in the future.” 

Dermot De loughry 
General Manager  
Clarion Hotel Dublin City



The Gibson Hotel
252 Bedrooms, 800 metres from The CCD

“We certainly have felt the benefit of 
being one of the closest hotels to The 
CCD, with some great pieces of business 
from across different sectors over the 
past 12 months. The CCD opened just 3 
months after The Gibson Hotel and we 
received some great exposure from the 
many site inspections and fam trips of 
delegates to The CCD. We are looking 
forward to welcoming many more 
international conference delegates to the 
gibson hotel over the coming years.” 

Marie Richardson 
Sales and Marketing Director  
The Gibson Hotel



The Westbury Hotel
204 Bedrooms, 2.5km from The CCD

“The Convention Centre Dublin has been a 
tremendous asset to The Westbury Hotel, 
allowing our Irish-owned hotel to be 
introduced to a broad range of 
international customers. It has greatly 
assisted in driving occupancy and rate 
growth to Dublin city during a very 
challenging climate.” 

Christine Murphy 
Director of Sales and Marketing  
The Westbury Hotel



Jurys Inn
239 Bedrooms, 550 metres from The CCD

“Due to its prime location, Jurys Inn Custom 
House has witnessed the exciting 
regeneration of the Dublin Docklands area 
over the last fifteen years, to become the 
world-class business hub it is today. Without 
doubt the most remarkable aspect of this 
development has been The Convention 
Centre Dublin. The world class building and 
venue has had a positive impact on Jurys 
Inn Custom House, with an increase in 
international and domestic visitors in line 
with the events taking place at The CCD.”

Patrick Cass 
Hotel Manager 
Jurys Inn IFSC

LOCAL HOTELS



Four Seasons Hotel
197 Bedrooms, 3.4km from The CCD

“With an established customer base, we 
have noticed an increase in the level of 
interest from new customers attracted 
directly as a result of The CCD. The 
addition of such a world class state of the 
art venue positions Dublin to compete at 
another level on the International stage.” 

Jose Soriano
General Manager 
Four Seasons Hotel Dublin

What they have to say about The CCD...
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Spencer Dock, North Wall Quay 
Dublin 1, Ireland.

t  +353 1 856 0000 
e  info@theccd.ie 
w www.theccd.ie

Andy Paget
CCD Cleaning

“My Favourite thing about 
working at The CCD in the 
last year was the Royal visit, 
as it was a very historical 
visit in Irish history and  
we were part of it.”

Declan Dempsey
CCD Maintenance

“I really enjoy working with the 
team at The CCD and one 
particular event from last year 
sticks out in my mind. During 
Taste of Christmas, we had 
unusually bad snow storms 
and we had great fun with the 
crowd as we explained to 
them that we had ordered too 
much snow for the event.”

Kris Rzepka
CCD Technical

“My favourite thing about 
working with The CCD in 
the past year was getting 
the opportunity to use 
the latest and coolest 
technical kit around  
and working with  
a really fun team.”

Lynn Rush
CCD Hospitality Waitress

“I was delighted to have the 
opportunity to work at The  
CCD opening event. Being  
from Dublin it was great  
to be part of such a high  
profile launch and people  
are always very interested  
to hear that I work at  
The CCD.”

Ting Zhang (Alex)
CCD Hospitality Chef

“I am very proud to work in The CCD 
because of the high standard of food 
delivered to every single client. It is 
fantastic to have the opportunity to cook 
in state of the art kitchens and with the 
best equipment available.”

Andy Burke
Concierge

“I greet many interesting 
people every day at The 
CCD and it was such an 
honour to welcome the 
Special Olympics Team  
here. It was also an amazing 
experience to be here for 
the historic visit from 
Queen Elizabeth II.” 

Leah Kearns
CCD Support Desk

“I love working directly with delegates and 
helping them during their visit to The CCD. My 
job is very rewarding as I get to meet so many 
people from all over the world.” (Above Left)

Linda Cotter
CCD Reception

“I love working Front of House because I get to 
meet people from every walk of life. I also learn 
something new every day due to the variety of 
events held in the building. It has been a very 
exciting year and I am delighted to have been a 
part of the launch of The CCD.” (Above Right)

Clann CCD’s Favourite Moments
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