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Celebrating our second year in 
operation, welcome to our special 
edition Newsletter

Contents

We have just completed our second year 
in operation, hosting 243 events during 
the last 12 months, with over 240,000 
delegate days.

It has been an incredibly busy summer at 
The CCD, with two of our largest events 
to date – Euroscience Open Forum 2012, 
with over 4,500 delegates, and the 16th 
International Congress of Parkinson’s 
Disease and Movement Disorders 
Congress, with over 5,100 delegates. This 
year we also welcomed EuroPRevent, the 
International Congress on Emergency 
Medicine, the Society for Molecular 
Biology and Evolution, TM Forum and 
Teradata Universe. Very recently we 
hosted the World Molecular Imaging 
Conference, the European Association for 
International Education (EIAE) and 
European Regional Airlines – and we kick 
off October with the International Bar 
Association Conference.

Our operations team at The CCD 
continues to fine tune our service, and we 
have maintained customer satisfaction 
rates of 96% with consistently high praise 
for the Events, Technical and Hospitality 
teams, who deliver to the highest 
standards time and time again. I was 
especially delighted to see the team 
recognised at this year’s Event Industry 
Awards, in addition to the fantastic 
accolade of coming runner up at the AIPC 
Apex Awards, less than 2 years after 
opening. We have now received 15 
industry awards and continue to strive for 
higher and higher levels of excellence in 
every aspect of our service.

Our Sales Team has had a great run of 
recent confirmations, including the 
prestigious NetApp Insights Conference 
(November 2012), the EU Presidency 
event – eHealth Week (May 2013), the 15th 
International Congress of the European 

Society for Child and Adolescent 
Psychiatry (July 2013), and the 16th 
Annual European Congress of the 
International Society for 
Pharmacoeconomics and Outcomes 
Research (November 2013).

We have a special feature in this edition on 
our partners AIPCO – the Association of 
Irish Professional Conference Organisers. 
We work very closely with AIPCO 
members on a range of international 
events and from page 15 onwards you 
can read case studies from the PCOs 
themselves on their events at The CCD.

We have recently launched a new 
international advertising campaign with 
the theme ‘Dublin Inspires’ (see back 
cover). Dublin, as a destination, is a huge 
factor in the attractiveness of The CCD as 
a conference venue, and on page 4 you 
can read how associations are seeing an 
increase in delegate numbers when 
hosting events at The CCD. Dublin is now 
one of Europe’s most competitively 
priced destinations for accommodation, 
with over 18,500 hotel bedrooms within 
10km of The CCD, and the new Marker 
Hotel (see page 14) adding to the local 
hotel offering. 

If you haven’t yet been to The CCD, we 
invite you to contact us and find out how 
we can make your next event memorable, 
for all the right reasons! If you are an Irish 
member of an International corporation 
or association, we encourage you to bid 
to host your next event at The CCD, so 
that you can showcase what a wonderful 
venue, city and country we have to offer 
international delegates.

Le gach dea ghuí (with every good wish),

Nick Waight 
Chief Executive 
The Convention Centre Dublin

WELCOME

Nick Waight 
CEO

Please  
vote  
for us!
It’s that time of year again when voting 
is open for the M&IT Industry Awards. 
At the 2012 awards we were delighted 
to win gold for ‘Best Overseas 
Conference Venue’ and now we are 
looking for your votes for 2013! You can 
qualify to vote if you are a UK-based 
bona fide event organiser, so please 
visit www.meetpie.com/awards and 
cast your vote for The CCD – you could 
win a £500 voucher for John Lewis!
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The CCD is  
recognised at  
prestigious  
industry 
awards 
As a new venue, we’ve been busy 
creating a positive impression across 
the industry – as well as with clients 
all around the world – and are 
delighted to have now received a 
total of 15 awards. 

Following our success earlier this 
year with the ‘Access Excellence’ and 
‘Best Overseas Conference Centre’ 
Awards at the Meetings & Incentive 
Travel Awards, we’ve had further 
wins to celebrate.

Event Industry 
Awards 2012
The Convention Centre Dublin (The CCD) 
won three awards and was the venue 
involved in four further award wins at this 
year’s Event Industry Awards, which 
celebrate excellence and showcase the 
very highest standards in Ireland’s event 
industry. 

The CCD was named Best Conference 
Events Venue, Best Event Venue and Best 
In-House Events Team. We’re delighted 
to receive these awards, which serve as 
fantastic recognition from our peers 
within the Irish events and hospitality 
industry. In particular, the ‘Best In-House 
Events Team’ is a huge endorsement of 
the efforts we have made to consistently 
offer a world-class service to all our 
clients, whatever the size or nature of 
their event. We have an amazing team, 
who instinctively go the extra mile to 
make every event at The CCD special, 
and this award is a testament to them. 

In addition, CCD Hospitality, managed by 
Fitzers Catering, took home the Best 
Banqueting Team Award. Other award 
winners included Verve Marketing for 
Best Event and Best Launch Event for the 
Emirates Dublin Gala Launch, and Best 
Awards Ceremony was won by Ashville 
Media for The Digital Media Awards 
event. These events were held at The 
CCD. 

The gala award ceremony took place in 
Dublin in June 2012. Winners were 
selected based on votes from a judging 
panel of events industry experts across 
Ireland.

The CCD was recognised as a runner up 
by the AIPC in the 2012 Apex Award for 
‘World’s Best Convention Centre’ which 
was presented at the 2012 AIPC Annual 
Conference in Amsterdam in June.

The AIPC Apex Award holds great 
international prestige because it is based 
on an extensive analysis of customer 
input via detailed surveys. It therefore 
reflects an unbiased picture of a centre’s 
performance as seen through the eyes of 
its customers. The analysis covers a range 
of categories including facilities, project 
management, customer relations, 
catering, creativity and technology. 

We are honoured to have been 
recognised as a runner up less than two 
years after opening. We debated whether 
to enter the awards this year, given that 
the entry criteria included clients from 
2010 and 2011, and The CCD only opened 
in September 2010! But we are delighted 
that our service has been recognised 
internationally, and we are especially 
pleased that it is due to client feedback, 
which is invaluable to us. 

Overall, 18 international venues qualified 
for the competition by achieving a high 

International Association of Congress  
Centres (AIPC) Apex Awards

level of client testimonials to serve as a 
basis for an independent evaluation and 
analysis by the international research firm 
Ipsos. The top award was presented to 
the Royal College of Physicians, London, 
with Belfast Waterfront and Orange 
County Convention Center also 
recognised as runners up.  
 
AIPC is a professional, non-profit 
association representing a global network 
of 173 leading centres in 54 countries with 
the active involvement of more than 750 
management-level professionals. It is 
committed to encouraging and 
recognising excellence in convention 
centre management.

“Our runners-up are deserving of 
real recognition, given the very 
high standards required to 
compete in this program and the 
fact that they each achieved this 
distinction by being top-ranked 
in a specific category of 
evaluation”, said AIPC President, 
Edgar Hirt.

Kevin Watson – general Manager, CCd Hospitality; Jillian Wilson 
– Head of events; Nick Waight – CeO; gareth Neville – Head of 
technical and allan Boyle – director of Hospitality and events, 
celebrate 3 wins at the event Industry awards 2012.

the digital Media awards at the CCd scooped the award for 
‘Best awards Ceremony’ at the event Industry awards 2012
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SALES  
UPDATE

Tom joined The CCD in March 2012 and 
concentrates on associations. While Tom 
is relatively new to the association market 
place, he attended IMEX in Frankfurt in 
May and visited Paris for client 
appointments in early September, and is 
actively working on bids and proposals 
for several large client events in 2014 to 
2019. Tom has been working in the 
hospitality industry since 1999 and his 
previous roles include: General Manager 
at Hamilton House Serviced Office Suites 
in Dublin; and Sales Manager at Kildare 
Hotel, Spa & Country Club and the Four 
Seasons Hotel in Dublin. Tom has an MA 
in Business Management.

Emer Relihan joined The CCD in April 
2012 and is currently focused on 
international associations within Europe.
She recently visited Geneva to meet 
with potential new clients, and she has a 
large number of live bids between 2013 
and 2018 in progress. Emer will be 
representing The CCD at EIBTM in 
Barcelona in November. Emer has been 
working in the hospitality industry since 
2003 and her previous roles include: 
Sales & Marketing Manager at the 
Fitzpatrick Castle Hotel in Killiney, 
Group & Incentive Sales Executive at 
Conrad Ireland and Account Executive 
at Ovation. Emer has an MSc in Tourism 
Management.

Increasing our 
focus on the 
associations 
market
Two recent recruits have significantly 
boosted our account management 
resource geared to the associations 
market, enabling us to increase our 
bidding opportunities for international 
association events. These events offer 
huge opportunities to bring conferences 
to The CCD and indeed to Dublin, but 
they also take a great amount of research 
and planning.

Our account managers research 
conferences that The CCD would provide 
a suitable venue for and that are likely to 
come to Europe. These events are 
planned several years in advance and 
usually have a lengthy bidding process, 
so the role involves detailed research and 
building up relationships with local 
ambassadors and Irish PCO’s to support 
the bidding process required to bring 
their meetings to Dublin and The CCD. 

For more information on bidding to host 
an international association event at  
The CCD, contact our friendly sales team 
on +353 1 856 0000 or email  
sales@theccd.ie

tom mcPherson 
Account Manager,  
Associations

Emer Relihan 
Account Manager,  
Associations

Associations see increase in  
delegate numbers at The CCD
Dublin is gathering momentum as a host city for Association events, with its 
suitability soaring since the opening of The CCD in September 2010. In the 2011 
ICCA world rankings, Dublin rose to number 23 (from number 32 in 2010) for the 
number of meetings held per city. 

Not only is the number of meetings on the increase, but the number of 
delegates attracted per event also seems to benefit from the draw of Dublin as 
a destination and The CCD as a prestigious venue. At last year’s Congress of the 
European Crohn’s and Colitis Organisation, the number of expected delegates 
rose from 1,800 to over 3,000. At the recent EuroPrevent Conference in May, 
there was a 30% increase in delegates compared to the previous conference, up 
from 1,330 to 1,790. 

The CCD has already held over 570 events and is fast gaining a reputation for 
appealing to International Associations, in particular, those of medical or 
scientific nature. Events held recently include The EuroScience Open Forum 
2012 in July, which attracted over 4,500 delegates from 90 countries (read 
more on page 6–7) and the 16th International Congress of Parkinson’s Disease 
and Movement Disorders, which attracted 5,100 delegates from 80 countries in 
June (read more on page 10).

New Faces
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Netapp Insight 2012 and 2013
3 days – 2,300 delegates

This corporate event is part of a two-year deal, 
with the 2012 conference taking place from 
13th–15th November, bringing together around 
2,300 delegates, including around 750 NetApp 
employees, with representatives from its 
partner companies across Europe. The 
computer storage and data management 
company holds this event annually, and it has 
been organised by Corporate Rewards since it 
moved from the US to EMEA locations in 2008.

“We chose Dublin as we have 
outgrown conference hotel 
venues in EMEA and The CCD 
provided a natural first step into 
a conference centre, fitting our 
space requirements while 
maintaining the intimacy and 
networking opportunities of a 
smaller event. Having a modern 
venue with innovative 
technologies and green status to 
match our corporate values were 
also priorities.”

Phil evans, NetApp manager of EMEA 
Partner Enablement

Added to this, Dublin has proven to be a 
cost-effective destination for the event, with 
the reduced VAT rates on hotel accommodation 
and financial incentive from Fáilte Ireland.

The aim of the event is to educate, motivate 
and evolve the thinking of pre and post-sales 
technical employees from NetApp and its 
partner companies across the EMEA region, as 
well as promoting NetApp as an innovative and 
forward thinking company.

The event will see 200 technical breakout 
sessions alongside hands-on labs, onsite 
certification exams, and keynote presentations 
from NetApp’s top executives. The event will 
also recognise outstanding achievements 
across NetApp’s employees and partners at the 
annual Insight Awards Ceremony. Attendees 
will have the opportunity to network with 
peers, alliance partners, NetApp’s technical 
leadership team and executives, building a 
strong network of relationships.

eHealth Week
3 days – 2,500 delegates

The annual eHealth Week conference will be 
held on 13th–15th May, 2013. Organised by the 
Healthcare Information Management and 
Systems Society (HIMSS), this three-day event 
coincides with the Irish Presidency of the EU and 
will welcome 2,500 delegates primarily from 
Europe’s 27 member states, as well as further 
afield including the US, Middle East and Asia.

The aim of eHealth Week is to develop a 
roadmap for healthcare technology in Europe. 
The conference will explore new ways to 
maximise the use of technology within 
healthcare to meet the challenges of ageing 
populations combined with the difficult 
financial predicaments that most European 
countries now face.

“eHealth Week focuses on 
educating healthcare professionals 
about how to deliver better 
healthcare through technology. 
We are delighted to bring this 
event to The CCD, which is not 
only a beautiful venue in a great 
location, but importantly it 
provides us with excellent 
technology solutions such as 
digital streaming, meaning that 
we can reach a wider audience”.

Christina Roosen, Executive Director  
at HIMSS Europe 

Globally, HIMSS represents more than 44,000 
individual members, over 570 corporate 
members and more than 170 not-for-profit 
organisations. HIMSS is a non-profit 
organisation and is looking to attract delegates 
from across the healthcare spectrum to benefit 
from the opportunities that new technologies 
will provide. Special reduced delegate rates will 
apply to those working in professional 
healthcare roles within the public sector. 

eSCaP 2013
4 days – 2,000 delegates

The 15th International Congress of the European 
Society for Child and Adolescent Psychiatry 
(ESCAP 2013) will be held on 6th–10th July, 2013. 
Hosted by the College of Psychiatry of Ireland, 
this bi-annual four-day event will welcome over 
2,000 delegates from across Europe and 
further afield.

The ESCAP 2013 Congress programme will 
comprise keynote plenary speakers, parallel 
state-of-the-art lectures, parallel symposia, 
poster displays and a trainee psychiatrist 
programme over the four days. It will place a 
particular emphasis on the themes of New 
Research, Quality of Care and Policy in the CAP 
field across Europe. The Congress will be open 
for child and adolescent psychiatrists and 
colleagues who are working in the CAP field, 
such as psychologists, nurses, teachers, policy 
makers and other professionals that are 
working with children and adolescents.

“We look forward to bringing the 
ESCAP 2013 Congress to a 
wonderful new venue, The 
Convention Centre Dublin, in the 
heart of Dublin. It is a fantastic city 
with much to offer its visitors, and 
is easily accessible from all over 
Europe, the Americas and Asia.”
Ruud Minderaa, President of ESCAP

“We were absolutely delighted to 
succeed in our bid to bring this 
prestigious event to Ireland and to 
showcase all that Dublin has to 
offer. The CCD itself ticks all of our 
boxes and is a high specification 
venue offering excellent facilities, 
technology and hospitality.”
Miriam Silke, Chief Executive at the College 
of Psychiatry of Ireland 

ESCAP aims to promote the mental health of 
children and adolescents in Europe, to increase 
quality of life among children and families and 
to ensure children’s right for healthy 
development and wellbeing. The Society has 
child and adolescent psychiatrist members 
from 32 countries. 

Recently Confirmed Events

ISPOR 16th annual european 
Congress
5 days – 3,300 delegates

The 16th Annual European Congress of the 
International Society for Pharmacoeconomics 
and Outcomes Research takes place at The 
Convention Centre Dublin from 2nd–6th 
November, 2013. 

Over 3,300 attendees from over 70 countries 
are expected to attend this international 
congress focusing on the science of 
pharmacoeconomics and outcomes research 
with the goal of increasing the efficiency, 
effectiveness, and fairness of health care and 
ultimately to improve health. 

All countries have to make difficult decisions 
on how to best use limited health care 
resources. This Congress provides an 
opportunity for attendees from the research 
community, health care professionals, 
practitioners, decision-makers, manufacturers, 

payers, policy makers and educators, to learn 
and exchange expert knowledge to improve 
health care decision making.  The Congress will 
feature educational courses, plenary sessions, 
issue panels, workshops, research poster and 
podium sessions, symposia and exhibits. 

The International Society for Pharmacoeconomics 
and Outcomes Research (ISPOR) promotes the 
science of pharmacoeconomics (health 
economics) and outcomes research (the scientific 
discipline that evaluates the effect of health care 
interventions on patient well-being including 
clinical, economic, and patient-centered 
outcomes) and facilitates the translation of this 
research into useful information for healthcare 
decision-makers to increase the efficiency, 
effectiveness, and fairness of health care to 
improve health. Founded in 1995, ISPOR is a 
non-profit public organisation, with over 6,500 
members from 100 countries. In addition, each of 
the 62 ISPOR Regional Chapters have more than 
4,800 members, extending ISPOR outreach to 
over 11,300 members. 

“ISPOR held our 10th European 
Congress in Dublin in 2005 and 
experienced a nearly 30% growth 
in attendance. Dublin was a 
popular and attractive destination 
for our attendees! The CCD 
enables us to return to Dublin in 
space large enough to 
accommodate the growth in our 
programme and in our 
attendance. The 2013 Congress 
will bring people together, in the 
beautiful setting of Dublin,  to 
debate the difficult but essential 
question of how we best use 
health care resources.”  

marilyn Dix Smith, Executive Director, 
ISPOR
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CLIeNt: Chief Scientific Adviser

eveNt:  Euroscience Open Forum 2012

date:  11th–15th July 2012

dayS:  5

hospitality, ESOF also required a vibrant 
destination to provide locations for the 
‘Science in the City’ strand of ESOF as 
well as plenty of opportunities for 
socialising and networking outside the 
conference venue itself. 

Solution
The CCD was chosen for ESOF 2012 
following a competitive bid against 
Vienna in 2008, with The CCD and 
Dublin’s status as a vibrant city, providing 
an ideal location for the meeting.

The Office of the Chief Scientific Adviser 
was responsible for hosting and 
coordinating ESOF 2012 activities and 
events as well as the Dublin City of 
Science 2012 programme, with the 
support of Forfás. PCO Conference 
Partners managed organisation of the 
event logistics. The CCD worked closely 
with both parties.

This event saw a particularly high calibre 
of speaker, from famous Irish names such 
as Mary Robinson, Máire Geoghegan-
Quinn and Bob Geldof to major names in 

CASE STUDY

Bob geldof with Professor 
Cunningham

Brief
The Euroscience Open Forum (ESOF) is 
Europe’s largest general science meeting 
and is held every two years. It is an 
interdisciplinary, pan European meeting 
that attracts leading scientists to:

•	 Showcase the latest advances in 
science and technology

•	 Promote a dialogue on the role of 
science and technology in society and 
public policy

•	 Stimulate and provoke public interest, 
excitement and debate about science 
and technology.

The event attracted over 4,500 delegates 
from more than 70 countries and an 
extremely high calibre of over 500 
speakers – including 27 keynote speakers, 
five Nobel Laureates and world-
renowned scientists – over the five days. 

As well as the main conference content, 
which requires extensive space with 
mixed uses for main plenary sessions, 
exhibition, breakout sessions and 

Prof. Patrick Cunningham, Chair of eSOF 2102 
and Mary Robinson, President of the Mary 
Robinson Foundation-Climate Justice, chatting 
before Mary Robinson’s Keynote address.
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the world of science. These included 
Major General Charles F. Bolden Jr., the 
current administrator of NASA and 
former astronaut. 

Rolf-Dieter Heuer, Director General of 
CERN, who is one of the most famous 
people we’ve had in the building, spoke 
at The CCD on Saturday 14th July. This 
was just 10 days after CERN announced 
the discovery of the Higgs Boson or ‘God 
Particle’ so his address sparked even 
greater interest across the science world.

There were a number of controversial 
speakers such as Craig Venter; the first 
person to create a cell with a synthetic 
genome. Fracking was another 
controversial topic that brought the risk 
of protestors so security and event staff 
were extra vigilant as a precaution, 
although there were no incidents.

The Liffey was turned around from 
conference to party in four hours. There 
were a total of 120 sessions and 30 room 
changes over the course of the 5 days. 
The event even saw the first soft-serve 
ice cream machine at The CCD on a stand 
in the exhibition hall. And we installed a 
PA system in all our meeting rooms 
(something that we would never usually 
have reason to do) as the client required 
a large number of microphones per room. 

The event prompted a high level of interest 
from the general public as anyone could 
register to attend and delegates could 
register to attend single days rather than 
the entire conference. This resulted in a 

“Bidding for the right to host 

the Euroscience Open Forum 

(ESOF) is very much like 

bidding for the Olympics. In 

early 2008 I proposed that we 

should bid for it, mainly to 

demonstrate to the world that 

Ireland is serious about 

science. The final competition 

was between Dublin and 

Vienna and we won hands 

down. The main reasons were 

the energy and professionalism 

with which the bid was put 

together; the strong support 

from Government, city, science 

and business communities in 

Ireland; Dublin as a destination, 

and The CCD. From all the 

feedback we have had, 

including formal surveys, 

Dublin and The CCD met the 

highest expectations.” 

Professor Patrick Cunningham, 
Chief Scientific Adviser to the 
Government.

Major general Charles F. Bolden, 
NaSa administrator, speaking at 
‘NaSa and a new era of Space 
exploration’.

Rolf-dieter Heuer, Professor of experimental 
Physics, director general of CeRN (left) and 
Professor Patrick Cunningham, Chair of eSOF2102

varied clientele rather than just the typical 
conference delegate. There was a ‘family 
science day’ on the Saturday, with 400 
children and parents visiting the venue over 
the course of the day, and entertainment as 
well as fun science experiments on the 
ground floor and level 3. 

Our national broadcaster, RTÉ, did live 
broadcasts from The CCD for the entire 
week, including the Six One News and 
Morning Ireland on the first day of the 
conference. This additional element gave 
the event plenty of publicity and created 
a few challenges in managing delegates, 
conference schedule and live broadcast.

One of the strands of ESOF was the Science 
in the City festival which took place 
throughout Dublin from 5th–15th July. The 
festival was launched by Science 
Ambassador Dara Ó Briain at the National 
Botanic Gardens at one of the Science in the 
City festival events, ‘Leaf Watch Trail’. Over 
50 Science in the City events took place 
throughout the city over the ten days.

Results
In a survey conducted after the 
conference over 95% of respondents 
thought that ‘the conference was well 
organised’ and over 88% found the 
conference ‘exceeded their expectations’. 
85% found the ambience at the 
conference either ‘good’ or ‘excellent’ 
and over 94% thought the location of The 
CCD was either ‘good’ or ‘excellent’.
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The CCD launches new Client 
Host Service

The CCD Bar  
Academy fine tunes 
our hospitality skills!
We will be rolling out an exciting new 
training programme across our CCD 
Hospitality team over the next couple of 
months. Bar Academy will focus on the 
traditional skills of spirit and beer service 
as well as honing our team’s cocktail 
delivery skills. The programme is part of 
our continued commitment to offering 
the highest levels of service.

Multi-lingual menus
We are currently translating all our menus 
into French, Spanish, German and Italian, 
to improve the service we offer to our 
international guests.

Whether it’s collecting VIP delegates, 
booking restaurants, photocopying or 
running errands, your Client Host will take 
on all of those time-consuming but 
necessary tasks, leaving you to focus on 
the main event. And your host will be 
available for up to 12 hours per day. 

Pictured here are Client Hosts Stephen 
and Aidan, who have already piloted this 
service on a number of large events, to 
very positive client feedback!

We are delighted to announce the launch 
of our new Client Host Service for large 
events at The CCD, giving clients a 
dedicated, personal assistant who is also 
a uniformed chauffeur, for the duration of 
their conference, to further enhance our 
service levels.

Giving you an extra, trusty pair of hands 
whenever you need it, your CCD Client 
Host will not only be focused specifically 
on you, they will also have complete and 
expert knowledge of The CCD and the 
surrounding area. 

Now booking  
Christmas  
banqueting 
events
We recently launched our festive 
menus for the Christmas Party 
season and still have some 
availability for Christmas Banquets. 
You can view our menus on www.
theccd.ie/christmas-at-the-ccd.  
To book your event, call Roisin  
on +353 1 8560000 or email 
Christmas2012@theccd.ie

above: Client Hosts – Stephen and 
aidan.

Right: event Managers – emma, 
Richard, Rebecca, Jillian and alma.
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What is the strangest request you’ve 
ever had from a client? 

We hosted the Lloyds Ireland Brokers’ 
Conference in May 2012 and the client 
asked if they could bring a retired 
champion racehorse, Kicking King, into 
the ground floor foyer! Lloyds were the 
underwriters for the insurance of the 
horse when it was racing and wanted to 
demonstrate their brand’s equestrian 
links. It took a detailed risk assessment 
and some checks with our own insurance, 
but we did it, it was a success and it even 
made the front page of the Irish Times!

Describe your ideal event.

It’s not necessarily the event itself that 
counts, it’s more about having a great 
relationship with the client to create their 
ideal. As long as we understand what the 
client wants to achieve through a strong, 
detailed brief and open and honest 
communication, we will make any event 
an ideal event. 

the CCD has already won 15 industry 
awards in less than two years. Do you 
have a favourite? If you could win any 
award, what would it be and why?

We’ve already won the ‘Best In-House 
Events Team’ award, which is obviously 
very close to my heart and makes me 
extremely proud for my team. However, I 
would love to win the Apex Award for the 
‘World’s Best Convention Centre’ in 2014. 
We were a runner up this year and it 
would be amazing to get the winning 
place next time. 

the CCD has hosted over 240 events 
in the last year alone. Were there any 
individual events or combinations 
of events that stood out as being 
particularly challenging or fun?

We are currently in an extremely exciting 
but challenging run of events – from 
September to November we are holding 
around 60 events with approximately 
40,000 delegates in attendance. This 
means very high turnarounds so everyone 
has to be completely on their game, 
whether it’s a great big event or 
something of much smaller scale, 
because every client counts to us. We’ve 
already had some great feedback – so far, 
so good...

Who do you admire/aspire to and why?

For me, Mary Robinson (former Irish 
President and Humanitarian Ambassador) 
is a fantastic female role model. She is 
practical and pragmatic, an inspirational 
leader and also has a best foot forward 
approach, which I admire greatly. She did 
a lot to raise Ireland’s profile globally, for 
which we should all be thankful. 

What do you enjoy most about your job?

I love that every day is different. I enjoy 
the problem solving aspects...sometimes 
it feels like we’re putting together a giant 
jigsaw puzzle and it’s great when we 
identify new, innovative ways to deliver 
for our clients. It very much feels like 
we’re at the top of our game at The CCD 
and I’m proud to be a part of that. 

In the spotlight
Interview with Jillian Wilson, Head of events

Jillian joined The CCD team in June 2009 and was promoted  
to the position of Head of Events in November 2009. A Law 
graduate of Trinity College Dublin, Jillian is tasked with managing 
all of the operational and logistical elements – from the planning 
process to delivery – for the many conferences and events taking 
place at The CCD.

In a nutshell, what does the Head of 
Events do?

It’s my role to ensure the operational 
delivery of all events at The CCD, both to 
the clients’ requirements, and to the level 
of excellence that we expect of ourselves. 
I always aim to create the best possible 
client experience in the planning and the 
delivery of an event, at every single touch 
point between the client and the venue.

What is your biggest achievement in 
your role at the CCD?

The team is definitely my biggest 
achievement. People are at the heart of 
The CCD and my whole team, from the 
event managers to the hosts and the 
furniture team, makes me very proud. 
Our Hosts are customer-focused and a 
wealth of information about what’s going 
on at The CCD and around Dublin, but 
they also perform essential Health & 
Safety tasks, they give the venue a 
personality, and are great examples of 
the ‘Irish Welcome’. 

Can you tell us about your typical  
day at work? 

There is no typical day! It’s completely 
dependent on the schedule of events. I 
could be trouble-shooting, planning the 
logistics of an event, working on our 
overall strategy or developing my team. 
The one thing in my diary that never 
changes is that I chair our internal 
operational meeting every Friday. This is 
when every single team gets together to 
look at what’s gone on in the venue that 
week and what’s in store for the two 
weeks ahead. The meeting has a 
representative from every department 
and it’s proved to be a real success for 
information gathering and ensuring that 
everyone is in the loop, so to speak. 

What do you think the top qualities are 
to be able to do your job?

Generally, you need to be organised, 
clear-headed and responsive. You have to 
be proactive, reactive and problem 
solving all at the same time and to have 
patience. It’s also important to have the 
right attitude to feedback by being open 
and non-judgemental – the key is to know 
when to act to improve something and to 
understand the benefits of using 
feedback objectively to make a 
difference. 

event Industry awards: Ciaran Moen, Md, avtek, 
presents the award for ‘Best In-house team’ to 
anita, Jillian, Kevin, Conor, Rebecca and gareth.
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Brief
The Movement Disorder Society (MDS) 
holds its Congress annually and attracts 
attendees from over 80 countries around 
the world. Part of the MDS leadership 
team’s remit is to ensure that the event is 
held in a variety of different destinations 
that are both appealing and accessible. 

The Congress is large in size, typically 
with around 5,000 delegates and a 
requirement for main plenary auditorium, 
extensive meeting space, breakout 
rooms, exhibition space and an additional 
large space for poster tour sessions. 

As with many large congress events, the 
sheer volume of different meetings held 
over the five days meant that the client 
was looking for peace of mind by working 
with an extremely professional, well 
trained and customer-focused venue team.

Solution
The MDS leaders participated in a site 
visit of The CCD when it was being built 
and received the ‘hard hat’ tour of the 
venue. From this they decided that for 
the very first time, Dublin was a great fit 
for the event because prior to The CCD 
being built, there had been no ideal 
venue for a large congress. 

The client was impressed by the stunning 
architecture and advanced technology 
available at The CCD, commenting that is 
was the most impressive venue yet for 
the MDS Congress, and that the building 
itself would make this a most memorable 
experience. 

CLIeNt: The Movement Disorder Society

eveNt:  16th International Congress of Parkinson’s  
Disease and Movement Disorders

date:  17th–21st June 2012

dayS:  5

During the planning meetings, a strong 
partnership was established between the 
client and the venue. The CCD team were 
well placed to handle any potential 
challenges that arose with ease. 

Audio Visual was underlined as being the 
key area for the client and essential to the 
overall success of the meeting. The 
Technical team understood this and 
ensured that they were always one step 
ahead of where they needed to be. They 
worked with the speakers extremely 
closely to ensure their presentations were 
flawless, which was essential to the 
success of the Congress. 

The Congress involves many types of 
sessions including plenaries, parallels, 
skills and video workshops, controversies 
and teaching courses. There were also 16 
Guided Poster Tours and over 1,500 
posters in 37 different topic areas related 
to Movement Disorders presented 
throughout the week.

Another session, ‘MDS Video Games’, 
involved a world-renowned panel of 
Movement Disorders experts guiding 
participants through unique Movement 
Disorder cases. The cases were presented 
by representatives from Movement 
Disorder Centres around the world and 
the two teams of experts competed to 
make the highest number of correct 
diagnoses. The spirit of competition 
added a sense of real fun to this session 
and attendees enjoyed learning from a 
series of unusual video cases. 

The MDS Congress had over 180 faculties, 
who travelled from all over the world to 
participate in the Scientific Program. 

CASE STUDY

These experts are carefully selected in 
order to give the delegates the best 
Congress experience possible. The 
Congress Scientific Program Committee 
begins their work 20 months in advance 
of the Congress. This Committee is 
comprised of 30 physicians with a wide 
variety of expertise and they dedicate 
countless hours to the development of 
customised sessions in order to ensure 
the highest standard of education and 
research within the discipline.

The CCD Hosts were in place to manage 
the flow of the 5,100 delegates – a tall 
order at our largest event to-date by 
delegate numbers – and to provide 
friendly assistance in any way possible. 

Results
The client commented that the saying 
‘Céad Mile Fáilte’ (one hundred thousand 
welcomes) is truly appropriate for Dublin 
and that attendees felt very welcome 
during their stay and enjoyed exploring 
the city and embracing all that Dublin has 
to offer.

A highlight of the MDS Congress was the 
honour of having An Taoiseach, Enda 
Kenny TD, speak at the Opening 
Ceremony, which was extremely well 
received by the delegates and got the 
event off to an excellent start. 

The feedback for the event has been 
outstanding – from the venue itself to the 
hosts and event management staff – and 
the MDS leadership team were delighted 
that their vision for the Congress was 
realised. 

“The Convention Centre Dublin is a remarkable venue. The stunning 
architecture, breath-taking views, state-of-the-art technology, and 
most importantly, the knowledgeable and dedicated staff, make this 
centre truly one of a kind. These qualities of The CCD combined with 
Dublin’s wonderful charm and unique culture make this an excellent 
choice for an International Congress!”

Jenny Quebbeman, Director of meetings, movement Disorder Society
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Brief
The Teradata Universe Conference is held 
annually and is uniquely positioned as 
Europe’s leading Enterprise Data 
Warehousing, Advanced Analytics and 
Business Intelligence Conference, with 
around 1,000 delegates visiting from all 
over the Europe, Middle East and Africa 
(EMEA) region. 

As a forward-thinking global leader in 
data warehousing, Teradata was looking 
for an impressive venue with the ability to 
meet its technology requirements, to 
host a number of different content and 
networking sessions simultaneously, and 
with convenient hotel and transport links. 

As well as the event programme itself, the 
city and the venue have a role to play in 
attracting delegates, so the Teradata 
team wanted an attractive destination to 
create a positive impact. 

The Teradata Universe Conference has 
grown significantly since it was first held 
17 years ago and moves around Europe 
but had never been held in Dublin before. 
The 2011 event was held in Barcelona so 
Teradata were looking for a northern 
European destination for 2012 and 
considered Dublin, London and Prague.

CLIeNt: Teradata

eveNt: Teradata Universe Conference

date: 22nd–25th April 2012

dayS:  4

Solution
The CCD was chosen, as Teradata 
believed that the venue was perfect for 
the event and had previously wanted to 
host the conference in Dublin but had 
decided that there was no suitable venue. 
It was felt that Dublin had the right 
combination of venue, attractions, hotels 
and transport links. 

The Belgian-based Teradata team 
employed CROZZ Events to organise the 
logistics and both parties worked closely 
with The CCD team to plan the event. The 
teams established an easy working 
relationship with ongoing discussions and 
speedy feedback key to ensuring that the 
event could be seamlessly delivered. 

The main plenary sessions were held in the 
auditorium. Although this was a sizable 
event, the circa 1,000 delegates were not 
close to filling the 2,000 capacity 
auditorium so the team decided to use the 
lower tier only to provide a more intimate 
setting. The guests could therefore fill the 
space without it seeming crowded, and 
due to lighting used, it wasn’t obvious 
from the stage or the audience that the 
upper tier was not in use.

Liffey B was used as a consulting lounge 
and bespoke rooms were built inside the 
hall. Additional rooms were used 
throughout the venue for breakout 
sessions and open areas were used for 
networking and informal meetings.  

CASE STUDY

As usual, The CCD Hosts were on hand 
during the event to make sure that 
everything ran smoothly for delegates and 
that they received assistance where 
required.

Breakfast meetings and lunch were 
hosted within The CCD and gala dinners 
were held in the evenings at other Dublin 
venues, to give delegates the chance to 
explore the city.

Teradata wanted to make the most of the 
brand fit with The CCD and used The 
CCD’s external facade projection 
capabilities to light up the building in its 
corporate orange at night. 

Results
The conference attracted close to 1,000 
delegates from 40 countries across the 
EMEA region. This was a 14% increase on 
the number of attendees at the 2011 
conference in Barcelona.

The feedback received was excellent and 
included comments on the building itself 
and the service on which The CCD team 
prides itself. The client and delegates 
enjoyed the attractive features of The 
CCD such as the light and airy spaces and 
the escalators that overlook the River 
Liffey. They commented positively on The 
CCD team’s helpful, chatty approach and 
great eye for detail. 

“This year’s event was a real 

success. The CCD is a great 

building – it’s modern, light 

and airy and the escalators 

that run through the 

building have a fantastic 

view over the river. The 

auditorium really has the 

‘wow’ factor too. But it really 

is the team that makes the 

event. The service is 

extremely impressive – The 

CCD team have a great 

ability to spot when and 

where help is needed 

without having to be asked. 

It felt like a real family.”

Scarlett Van der meulen, 
Conference manager, teradata 
EmEA.
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UPCOMING
EVENTS

We have over 120 future events 
confirmed at The CCD, 
including international 
corporate and association 
conferences, award ceremonies 
and banquets. Here is a 
snapshot of some of the 
upcoming events our clients 
have given us permission to 
publicise. For weekly updated 
information on Upcoming 
Events – see our website  
www.theccd.ie/upcoming-
events

October
International Bar association 
(IBa) annual Conference
6 days : 5,200 delegates

This prestigious event is the largest gathering 
of the international legal community in the 
world. The IBA is the world’s leading 
organisation of international legal practitioners, 
bar associations and law societies representing 
over 30,000 lawyers and 195 bar associations. 
The event will utilise the whole centre and 
include over 180 working sessions covering all 
areas of practice relevant to international legal 
practitioners. 

dublin Chamber of Commerce, 
annual dinner 
1 day : 1,600 attendees

This annual black tie event is the largest 
business dinner in Ireland. Guest speakers 
include An Taoiseach, Enda Kenny TD; Patrick 
Coveney, President of the Dublin Chamber of 
Commerce & CEO of Greencore; Niall 
FitzGerald, KBE.

IBeC HR Leadership Summit
1 day : 400 attendees

The Irish Business and Employer’s 
Confederation, IBEC, HR Leadership Summit 
has a packed agenda includes keynote 
speeches from István Székely and Professor 
Derek Mowbray. Masterclass sessions will be 
run by world-renowned expert Robert Kaplan, 
Professor at Harvard Business School and 
founder of the Balanced Scorecard strategic 
management tool. 

4th International Conference on 
Ocean energy (ICOe 2012)
3 days : 750 attendees

Hosted by the Sustainable Energy Authority of 
Ireland (SEAI), this three-day bi-annual event 
comprises main plenary sessions, breakout 
discussions, an exhibition and networking 
opportunities and is set to attract over 750 
international experts and world-leading 
companies in ocean energy. 

The SEAI has partnered with the European 
Ocean Energy Association (EU-OEA) and the 
IEA’s Ocean Energy Systems technology 
initiative in organising the conference and 
exhibition. The goal of this global marine energy 
conference and exhibition is to share recent 
experiences from research and demonstration 
efforts. It will focus on marine renewable energy 
and will include presentations from global 
industry and academic experts in this new 
marine industry. It will aim to accelerate 
development by stimulating collaboration 
networks between companies and research and 
development centres.

The conference will also feature a trade 
exhibition, which will include demonstrations 
from top industrial players of the latest 
technologies in harnessing renewable energy 
from the sea. And, in keeping with the marine 
theme of ICOE 2012, there will be a number of 
vessels berthed on the River Liffey, which is 
adjacent to The CCD, including vessels from 
the Naval Service and the Marine Institute as 
well as The Commissioners of Irish Lights’ 
multi-functional ship, the Granuaile. The vessels 
will be opened at scheduled times to allow 
conference attendees view the ships’ features 
and talk with the crews. 

Irish association of Pension Funds (IaPF) annual Benefits 
Conference 
1 day : 300 delegates

enterprise Ireland – CeO annual Conference
2 days : 300 delegates

dublin Marathon 2012 International Breakfast Run
1 day : 1,000 attendees
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eircom Spider awards
1 day : 650 attendees

The eircom Spider Awards is now in its 17th year 
and recognises excellence in businesses and 
community organisations that creatively and 
innovatively use the internet. With 18 
categories rewarding outstanding achievement 
across a broad spectrum of online activity and 
different business types, entrants are judged 
by an independent panel of industry experts. 

24th eORtC-NCI-aaCR 
symposium on Molecular targets 
and Cancer therapeutics
4 days : 2,200 delegates

Hosted by the European Organisation for 
Research and Treatment of Cancer, the National 
Cancer Institute and the American Association 
for Cancer Research, this three-day event will 
bring together over 2,000 academics, scientists 
and pharmaceutical industry representatives 
from across the globe to discuss innovations in 
drug development, target selection and the 
impact of new discoveries in molecular biology. 
The Symposium aims to provide delegates with 
plenty of opportunities for interaction and 
discussion through an exciting range of plenary 
sessions and lively workshops. 

2013
digital Media awards 
1 day : 550 attendees 

Winners of ‘Best Awards Ceremony’ at the 
‘Event Industry Awards 2012’ Ashville Media’s 
Digital Media Awards will return to The CCD 
for a third consecutive year to showcase 
Ireland’s passion for digital media. The 
Awards recognise the most outstanding 
digital projects, giving the sector the 
opportunity to see the stunning results 
created in the past year, and exemplifying the 
commitment to developing our talent pool. 

‘eye on earth’ – 1st european 
environment agency user 
Conference
3 days : 600 delegates

Irish Society for autism 
Conference
3 days : 400 delegates

the British Maternal and Fetal 
Medicine Society 16th annual 
Scientific Meeting
3 days : 450 delegates

This annual meeting is being held outside the 
UK for the first time and will attract 
professionals involved in pregnancy 
medicine over two days. The conference will 
include key note speakers, hot topic 
breakout sessions, networking opportunities 
and an exhibition.

Irish Menopause Symposium 2012 
1 day : 140 delegates

SCPI (Society of Chiropodists & 
Podiatrists) annual Conference 
2012 
1 day : 150 delegates

Rain Falling up
1 day : 2 performances

A modern, orchestral, choral and visual 
performance for children.

Netapp Insight 2012
3 days : 2,300 delegates

This corporate event was recently announced 
and brings together around 750 Netapp 
employees with representatives from its 
partner companies from across Europe. The 
computer storage and data management 
company hold this event annually, and it has 
been organised by Corporate Rewards since it 
moved from the US to EMEA locations in 2008.

See full news item on page 5.

November/December

NCI graduation 2012
1 day : 3,000 attendees

aviation Policy for Ireland 
Conference

the department of transport, 
tourism and Sport
(Sponsored and Managed by the Irish 
aviation authority) 

1 day : 350 delegates 

KPMg Business & Finance 
awards
1 day : 600 attendees

The Business & Finance Awards have been 
recognising excellence in Irish business for over 
30 years. They are the longest running and 
most coveted business awards programme in 
Ireland and are attended by around 600 CEOs 
and business leaders.

the Nutcracker Ballet 
1 day : 2,000 attendees

eHealth Week (Healthcare 
Information & Management 
Systems Society Conference) 
5 days : 1,200 delegates

See news item on page 5.

9th european ItS (Intelligent 
transport Systems) Congress 
2013 (eRtICO) 
3 days : 2,000 delegates

The ERTICO conference was secured through a 
comprehensive and highly competitive bidding 
process led by the Irish Team, which included 
ITS Ireland, the Department of Transport, Dublin 
City Council and The CCD amongst others.

This event will provide a meeting point for the 
ITS community to network and share 
experiences and knowledge to progress and 
improve ITS throughout Europe. ITS has many 
applications, which can benefit every aspect of 
the transportation sector. For example, road 
and public transport information 
communications technology, such as smartcard 
ticketing and real time passenger information 
systems, can make travel and transport safer, 
more efficient and sustainable. Additional ITS 
systems include electronic tolling, traffic 
information and control technologies, which 
can help to reduce and manage traffic 
congestion and decrease journey times.

european Cytogenetics 
Conference
4 days : 300 delegates

This conference brings together 
cytogeneticists from Europe and further afield 
to hear about and discuss the most exciting 
developments ranging from applications in 
prenatal or cancer diagnosis to chromosome 
biology in epigenetics and evolution.

european Society for Child and 
adolescent Psychiatry (eSCaP) 
15th International Congress 2013 
5 days : 2,000 delegates

ESCAP Congress welcomes and attracts Child 
and Adolescent Psychiatrists and allied mental 
health professionals from around the world. It 
provides a valuable European based forum to 
share experiences, new research and knowledge 
on child and adolescent mental health. 

See news item on page 5.

World Congress of Pharmacy 
and Pharmaceutical Sciences 
6 days – 3,000 delegates

The Pharmaceutical Society of Ireland (PSI), 
the pharmacy regulator, led the successful bid 
to win this major international pharmaceutical 
congress for Ireland. This annual International 
Pharmaceutical Federation (FIP) Congress 
attracts pharmacists, pharmaceutical scientists 
and academics from around the globe to a 
week-long conference to discuss a wide range 
of global healthcare and pharmacy topics, 
current trends in pharmacy practice and 
pharmaceutical sciences and issues facing the 
profession. The FIP annual Congress was last 
held in Ireland in 1975.

ISPOR 16th annual european 
Congress 
5 days : 3,300 delegates
See news item on page 5.

19th annual FeCava 
euroCongress 2013 
4 days : 1,500 delegates
See news item on page 19.
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As a capital city and major tourism 
destination, Dublin has some excellent 
accommodation options, but there’s 
always room for more! For anyone 
planning an event that requires some top 
class accommodation, then Dublin’s latest 
offering, The Marker, an urban luxury 
lifestyle hotel, certainly looks to be worth 
considering. 

Located in Grand Canal Square, The Marker 
is within close distance of The CCD – being 
only 5 or 10 minutes’ walk away over the 
Samuel Beckett Bridge. It will have 187 
bedrooms over six floors, a roof-top bar, 
ground floor restaurant and bar, and a spa 
with 23m infinity pool, gym and treatment 
rooms for added indulgence. 

The Marker will be part of the ‘Leading 
Hotels of the World™’ group and 
managed by Interstate Hotels and 
Resorts, whose aim is that the new hotel 
will ultimately set the standard of urban 
luxury hospitality in Ireland. 

The Marker is due to open in April 2013.  
To find out more about the hotel, visit 
www.themarkerhoteldublin.com or 
contact Roisin O’Sullivan, Director  
of Sales and Marketing by email  
roisin.osullivan@themarker.ie or call 
+353 (0) 86 606–5571.

For more information about other 
suitable accommodation options for your 
next event at The CCD, visit our website 
(www.theccd.ie/accommodation) or 
contact our friendly sales team.

New luxury hotel  
‘The Marker’ adds to 
Dublin’s hotel offering

WIn! 2 nights for 2 at 
The Marker plus 
flights to Dublin. 
We have partnered up with The Marker 
Hotel and Aer Lingus to offer a fabulous 
prize in this edition’s competition. We are 
thrilled to offer one lucky winner a 
two-night stay in one of The Marker 
Hotel’s Deluxe King Rooms. The prize also 
includes flights from the US, UK or Europe 
to Dublin, compliments of Aer Lingus, and 
airport transfers, and will need to be 
taken between April and May 2013. 

To enter, simply visit our homepage at 
www.theccd.ie and click on the 
competition link to access the entry form. 

The closing date is 30th November 
2012, and terms and conditions apply.

Grand Canal Square
The Marker Hotel is located in Grand Canal Square, an exciting new urban space 
in Dublin’s Docklands. Designed by American Landscape Architect, Martha 
Schwartz, the 10,000 sqm square is one of the largest paved public spaces in 
Dublin city. A hive of activity by day and night, with plenty of restaurants and 
bars, the square also features the Daniel Libeskind designed, Bord Gáis Energy 
Theatre, a 2,111 capacity theatre, with a regular programme of world-class shows 
and concerts.
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Event Plus
In operation since 1997, Event Plus 
offers a particularly unique service for 
association conference clients, 
primarily due to its position acting 
both as a PCO and the operating 
European Headquarters in Dublin of an 
orthopaedic association, EFAS 
(European Foot and Ankle Society) 
which has a membership of 3,100 and 
an annual continuing education 
programme of courses, congresses 
and symposia organised by Event Plus 
around Europe. The experienced team 
at Event Plus understands first hand 
that a successful and financially viable 
conference is a necessity for an 
Association, not only from a scientific 
and educational perspective, but the 
event is part of the financial bedrock 
which keeps an Association ticking 
over year on year. The PCO prides 
itself on seeing the bigger picture and 
not just the ‘one-off’ event. 

www.eventplus.ie

mCI
MCI is an independent, global 
association, communications and 
event management company. Its 
combined expertise enables MCI to 
offer strategy, creativity and execution 
in the field of association management, 
congress and exhibition, live 
communication, meetings, events and 
incentives and performance 
improvement programmes.

www.mci-group.com

Read more about MCI’s recent events 
held at The CCD on page 18.

Odyssey International
Odyssey Convention Ireland is the 
full-service PCO division of Odyssey 
International. They have over 20 years’ 
experience in managing both association 
conferences and corporate meetings.

www.odysseyintl.ie

Abbey Conference & Corporate
Abbey Conference & Corporate was 
set up in 1988 to handle Association 
Conferences. Abbey has worked with 
organisations in the medical, financial, 
academic and pharmaceutical fields, 
as well as a number of Government 
Departments. 

www.abbeyconference.ie

Read more about Abbey in our PCO 
Focus Case Study about the IxDA 
Conference on page 17.

Advantage ICO
Advantage ICO has more than 30 
years’ experience in organising Events, 
Conferences, Incentives and Corporate 
Meetings across Ireland. Advantage 
ICO is recognised by the Business 
Tourism Unit of Fáilte Ireland as a 
Professional Conference Organiser 
(PCO) and as a Destination 
Management Company (DMC).

www.advantageico.com 

Conference  
Organisers
Conference Organisers specialise in 
organising conferences, meetings and 
workshops, both in Ireland and 
internationally. From scientific, 
technical and educational conferences, 
to medical meetings, to association 
conferences and events, their 
experienced conference management 
and event organisation teams can 
assist you in every step of the planning.

www.conferenceorganisers.ie

Conference  
Partners
Conference Partners is an international 
leader in Conference and Event 
Management based in Dublin, Ireland. 
A principal player on the international 
conference stage and a Professional 
Conference Organiser (PCO), 
Conference Partners’ excellence is 
best illustrated in their portfolio of 
international and national association 
conferences for world-renowned 
organisations and companies.

www.conferencepartners.ie

Read more about Conference Partners in 
our ESOF 2012 Case Study on page 16.

Keynote
Keynote PCO is a specialised 
conference organiser for the 
association conference sector. Keynote 
PCO offers several possible service 
packages for client organisations to 
assist with their conference, from 
managing a small part of the event or 
running the entire project. 

www.keynotepco.ie

Read more about Keynote PCO on 
page 19.

AIPCO Partners
The Association of Irish Professional Conference Organisers (AIPCO) 
is a non-profit organisation founded in 1999, and is the premier 
professional association for conference organisers in Ireland. 

AIPCO recently released figures showing that 50,000 delegates attended AIPCO conferences in 
Ireland during May and June 2012, with an estimated value to the Irish economy of €72.5 million.  
The number of delegates attending AIPCO conferences in Ireland has risen 318% over a three year 
period, as Ireland and Dublin has increased its attractiveness as a business tourism destination.

At The CCD, we work closely with many of AIPCO’s members, each of which is profiled below.
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Conference Partners was appointed as the PCO 
for the Euroscience Open Forum in June 2011. 
Our first task was putting together a detailed 
implementation plan outlining all roles, 
responsibilities and completion dates to ensure all 
elements were delivered on time. It was evident 
that creating an innovative and interactive 
conference programme, supported by a unique 
and dynamic social experience, was going to be 
key in attracting the conference delegates. 

Our remit involved organisation and 
management of key areas; management of the 
conference finances (both income and 
expenditure), management of all logistics, 
obtaining sponsorship and exhibition, 
promotion and marketing, management of 
delegate registration, accommodation and 
staff onsite. The logistical management we 
provided included; venue, catering, social 
programme, display materials, print and design, 
marketing materials, display materials, signage, 
exhibition, conference materials, audio visual 
equipment, transport requirements, safety and 
security. We worked very closely with the 
Project Director, Programme Director and the 
ESOF 2012 team to ensure that every aspect of 
the organisation of the conference was carried 
out to the highest quality and that delegates 
had a return on their investment. 

The social programme was both creative and 
innovative and included a welcome reception, 
optional Irish nights for delegates, a Media 
networking event, the Presidents’ Dinner, the 
ESOF Party and a Science in the City 
Programme. A unique and exciting event was 
held for early-stage career delegates called 
‘Porridge with the Prof’, this allowed them to 
meet with professors from the scientific world 

Euroscience Open Forum 2012

Pictured below, from left: James 
Lyons, director of Operations, 
Boston Scientific galway; 
Rolf-dieter Heuer, Prof of 
experimental Physics and 
director general of CeRN; Máire 
geoghegan-Quinn, european 
Commissioner for Research, 
Innovation and Science; and tom 
Hyland, Chairman of the galway 
Science and technology Forum.

The CCD was an 
excellent venue for 
ESOF 2012, the staff 
were exceptional, all 
requests were dealt with 
quickly and with a smile. 
It was a pleasure as 
always to work with  
The CCD. 

elva Hickey,  
Operations Director, 
Conference Partners Ltd

over an informal breakfast. The participants 
were given an opportunity to share questions 
and ideas on the direction of their research, 
careers and future paths with a leading ‘Prof’ in 
their field of interest.

A unique aspect of ESOF 2012 was the ‘Science–
2-Business Programme’, which focused on 
developing the outputs of publicly-funded 
research into successful business innovations. 
The exhibition area was transformed into a 
Market Place, encouraging maximum and fruitful 
interaction. Conference Partners used the Forum 
to capacity with 990 sq. m of exhibition, 
consisting of 85 exhibitors from 25 different 
countries. This was a remarkable achievement 
given that only six months was allocated to 
selling the entire exhibition space. The Market 
Place was laid out with the exhibitors in mind; all 
the catering options for delegates were located 
there, which created a consistent footfall for the 
entire event, facilitating an ideal platform for 
delegates to network and forge new and existing 
relationships. 

A speakers’ platform was placed in the 
exhibition area, which was a great success in 
terms of driving delegates into the exhibition 
area. This area also provided a nexus for the 
different elements of business start-up 
information, including venture capital, advisory 
services (legal, IP), public development 
agencies and other such relevant topics. An 
exciting competition element was introduced 
in the ‘Invention Convention’ which provided 
delegates with an opportunity to compete by 
pitching their innovation in three minutes to a 
panel of distinguished judges from both the 
academic and business sectors. Delegates also 
had the opportunity to visit a number of 
incubation centres to see, first-hand, the 
interaction between research and business.

There were a large number of registrations in 
the last two weeks which may be attributed to 
the consistent marketing campaign which 
continued right through to the conference 
itself. The media partners were also very active 
in the build–up to the conference which in turn 
attracted a lot of late interest.

A key element in the success of ESOF 2012 was 
bringing all core stakeholders from science and 
business together, from research, to policy 
makers and from financiers to industry. ESOF 
2012 placed the spotlight on the importance of 
promoting scientific excellence, not just for 
science but more broadly, for societal and 
economic reasons. Conference Partners worked 
closely with the ESOF 2012 team to deliver an 
innovative and creative environment which met 
the conference objectives. With over 300 
international media present at the conference, 
it ensured that the lessons learned at the 
conference were shared more broadly, thus 
ensuring an impactful legacy for ESOF 2012.

16



Brief
Founded in 2003, the Interaction Design 
Association (IxDA) is a highly successful and 
ambitious organisation aiming to extend its 
reach globally. Currently there are over 120 
groups located worldwide with more than 
20,000 members. 

The purpose of the Interaction12 conference 
was to gather together the international design 
community to network, exchange ideas and 
showcase design projects. This year’s event had 
two main objectives:

1. To create a positive user experience 

2. To increase the attendance at the conference 
by attracting attendees from Europe and 
further afield, while increasing the North 
American delegations. 

Dublin was one of five bids to host Interaction12, 
beating Berlin, Delft, Helsinki and Paris. Dublin 
was considered to be the best location due to 
the commitment of the Dublin IxDA Chapter, the 
support of IADT as co-host, ease of access, 
choice of venues and the availability of 
experienced conference experts to support the 
Organising Committee. 

the PCO’s role
Following a competitive selection process, our 
team at Abbey Conference & Corporate was 
chosen as the PCO Partner for Interaction12. 
The decision makers felt confident that Abbey, 
with over 24 years PCO experience, was the 
best partner, having demonstrated the essential 
understanding, ethos, experience, support and 
commitment to create an exceptional 
conference experience. 

A key part of our role was to ensure the user 
experience was positive and flowed smoothly. 
Dublin provided a wonderful base to create an 
interactive experience with great venues and 
friendly people. 

We showcased our native music and literature 
talents via a lunchtime entertainment slot that 
included a storyteller, a wonderful choir, and 
amazing harpist and singer. These were well 
received and provided some inspiration before 
the afternoon sessions. 

The Interaction12 Organising Committee 
members were based in Amsterdam, Dublin, 
London, New York, Savannah, San Francisco 
and Sydney. Time commitment was a challenge 
for them as each had considerable 
responsibilities outside of the Conference. All 
the Organising Committee were volunteers and 
the IxDA itself had no paid employees. Having 
the conference outside of North America for 
the first made some of the Organising 
Committee apprehensive. 

Our role as PCO was to accommodate these 
challenges, reassure the Committee that Ireland 
could deliver to their needs and to facilitate 
their lively debate while meeting the deadlines. 
The time available for conference calls was 
precious so it was essential to have all 
information prepared for quick absorption by 
the Committee to make these valuable calls as 
productive as possible. 

Key points:
•	 Interaction12 saw around 170 more people in 

attendance than Interaction11 and 270 more 
than Interaction10. 

•	 Interaction12 generated the highest level of 
sponsorship of any IxDA conference to date. 
The exhibitors were particularly pleased that 
the layout at The CCD allowed them excellent 
delegate interaction as all catering was 
incorporated into the Exhibition area.

•	 Speakers were drawn from more than a 
dozen different countries.

•	 The Interaction Awards were staged for the 
first time. This was truly a milestone event for 
the IxDA and the interaction design 
community.

•	 The estimated value of the IxDA conference 
to the Irish economy was 1.26m.

Results 
The two key main objectives, creating a positive 
user experience and increasing attendance, 
were achieved. Interaction12 produced the 
highest attendance at any IxDA conference – 
800 delegates came from 35 countries across 
four continents and the feedback from 
participants was unanimously positive. 

The Interaction Design Association 
(IxDA)

Event  
programme

Wednesday 1st Feb 
Workshops at IADT followed 
by the Ignite Welcome Party 
at Trinity College

thursday 2nd Feb
Conference at The CCD 
followed by a busy evening 
including the Coroflot 
Networking Party at the 
Westin, the Great IxDA 
Debate in the Grand Social 
Club and the Moment 
‘Discover Dublin’ trail

Friday 3rd Feb
Conference at The CCD, 
followed by the inaugural 
Interaction Awards at the 
Mansion House 

Saturday 4th Feb
Conference at the The CCD 
followed by the Microsoft  
Gala Farewell Evening at the 
Guinness Storehouse, where 
entertainment included 
popular Dublin band ‘Ham 
Sandwich’.
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Over 2,200 delegates gathered in Dublin on  
27th–30th June, 2012 for the 14th International 
Conference on Emergency Medicine at The 
Convention Centre Dublin. The conference was 
organised by MCI Dublin in partnership with 
the Irish Association of Emergency Medicine 
(IAEM) and the International Federation of 
Emergency Medicine (IFEM). 

President of Ireland, Michael D Higgins, opened 
the conference, remarking in his speech that it 
was an honour to see so many leaders in the field 
of emergency medicine travel from all over the 
world to attend this event. The conference 
included a spectacular gala dinner at The CCD 
with entertainment from Comedian Barry Murphy 
and the percussion-led group Extreme Rhythm. 

As this was the first ICEM Annual Meeting to 
take place in Europe for a decade, it was crucial 
to reconnect with these delegates while 
retaining new members from around the world. 
With a short lead-in time of nine months, MCI 
Dublin were able to create a digital marketing 
and communication campaign that resulted in 
high interest from potential delegates, with the 
number of abstracts submitted a record in the 
associations’ history.

The conference saw high activity across social 
media platforms, particularly on Twitter. With an 
average of over 1,000 tweets a day, ensuring 
that it trended in Ireland, emergency medicine 

physicians and students around the world were 
able to follow the conference remotely. This 
activity particularly peaked during the major 
incident exercise. Featuring the Dublin Fire 
Brigade and the National Ambulance Service, 
the demonstration took place near the venue 
and featured a mock train crash, showcasing 
what happens in an emergency medicine 
incident, where ‘demands exceed resources’. 

A four-day conference with two days of 
pre-conference workshops, ICEM 2012 was 
described as the ‘largest and most successful to 
date’ by the former president of the IFEM, Dr. 
Gautam Bodiwala, CBE, at the closing 
ceremony. The event demonstrated that Dublin 
is accessible, popular with visiting delegates 
and, above all, has the facilities to rival anywhere. 

“I was really impressed 
by the level of 
professionalism from 
every CCD staff member 
throughout the 
conference. They 
worked extremely well 
with our own on-site 
team and our client 
specifically mentioned 
the efforts of The CCD 
staff in their closing 
speech. It was a pleasure 
working with you.”

eimear dunne, MCI Dublin 
Senior Project Manager,  
ICEM 2012

The 14th International Conference  
on Emergency Medicine (ICEM 2012)

Annual Meeting of the Society for Molecular 
Evolution & Biology 2012 (SMBE 2012)
The SMBE 2012 conference on 23rd–26th June attracted over 1,300 delegates 
from across the world to discuss the latest developments and cutting edge 
research in the field. The numbers of delegates made it the largest SMBE 
Annual Meeting in the association’s history.

Professor James McInerney, from the National University of Ireland, who was 
Chair of the Local Organising Committee considered the event not only to be 
the biggest, but also the best annual SMBE meeting to date. The conference 
also saw the most ever involvement from industry, with 15 companies 
exhibiting over the three days. They were joined by renowned keynote 
speakers including Professor Charles Aquadro, Professor Belinda Chang, 
Professor T. Martin Embley and Professor Hopi Hoekstra. 

As a result of MCI delivering such a successful conference, they have been 
chosen to manage the next annual SMBE meeting in 2014, taking place in 
Puerto Rico. 

MCI have organised several large events at The CCD over the  
last two years – here we profile two of the most recent ones 
held back-to-back in June 2012.
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FeCava euroCongress 2013 
4 days – 1,500 delegates

The 19th annual Federation of European 
Companion Animal Veterinary Association’s 
(FECAVA) EuroCongress will take place at The 
CCD on 2nd–5th October 2013. Jointly hosted by 
Veterinary Ireland and the British Small Animal 
Veterinary Association (BSAVA), the Congress is 
expected to attract 1,500 delegates from all over 
Europe and also from North America.

”FECAVA is pleased to award this prestigious 
event to Ireland to further develop the 
veterinary profession there. We are delighted 
that BSAVA-NI is co-hosting the congress and 
we anticipate an exciting and successful event” 
said Mr Andrew Byrne, Board Member of 
FECAVA.

This is the first event that Veterinary Ireland 
and BSAVA have co-hosted and their combined 

experience in creating detailed educational 
sessions is sure to result in a compelling event 
for veterinary surgeons and nurses working in 
small animal practice. 

Andrew Ash, President of BSAVA, sees this as 
an opportunity to share the Association’s 
experience in offering the profession first class 
CPD; “BSAVA Congress is our flagship and we 
continue to work very hard to make sure that 
our own annual event evolves year-on-year. The 
opportunity to extend that even further and to 
work with our colleagues in Veterinary Ireland 
and FECAVA is a real privilege. Dublin is a great 
city and the venue is stunning – so along with 
the first-class science on offer – everyone is 
going to have a great time”.

Teams from Keynote PCO and The CCD have 
worked with the Irish committees to secure this 
important international congress and we look 
forward to welcoming the delegates next year.

Keynote confirms another  
major event for The CCD

The inaugural International Water Association (IWA) 
World Congress on Water, Climate and Energy was 
held at The CCD on 13th–18th May 2012 and attracted 
1,150 water technology professionals from all over  
the World.

The Congress was secured by Dublin in 2009, with  
the bidding consortium led by the IWA’s Irish National 
Committee and supported by Dublin City Council, 
Engineers Ireland and Irish water and environment 
organisations across the Irish Republic and Northern 
Ireland.

The Congress addressed many crucial topics including 
climate change, flood resilient cities, sustainable 
drainage systems, tackling greenhouse gas emissions, 
carbon footprints and renewable energy. There were 
sessions exploring potential solutions to current 
challenges, including the role that technology plays, 
but also considering the economic, political and 
regulatory aspects of water, climate and energy.

The Congress programme included twice-daily plenary 
sessions, plus a whole host of breakout sessions and 
poster sessions in the exhibition area. Guest speakers 
included politicians Dr. Mary Robinson and MEP 
Mairead McGuiness. The CCD also hosted an official 
welcome reception. Outside of The CCD, there were 
several technical tours, social functions and a busy 
partner programme, hosted around Dublin.

IWA World Congress on Water,  
Climate and Energy

“Our conference 
structures and supports 
all played a critical role 
in bringing the event to 
Dublin. Everyone seems 
to have been most 
impressed with the way 
the city hosted the 
Congress, and the 
suitability of The CCD in 
particular, along with all 
the other city facilities. 
Dublin-based Keynote 
PCO also showcased all 
their talents in co-
ordinating the event.”

Ray earle, Congress Chair 
from the Irish IWA National 
Committee

“Veterinary Ireland looks 
forward to cooperating 
with our counterparts in 
Northern Ireland and the 
UK to host this important 
congress, and to provide 
such a great educational 
opportunity for our local 
vets and other European 
colleagues.” 

Mr. Finbarr Murphy, Chief 
Executive of Veterinary 
Ireland.
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DUBLIN INSPIRES:  
GREAT PERFORMANCES

Dublin has always inspired great events. George  

Frideric Handel certainly found this to be true when 

he introduced The Messiah while living here in 1742. 

If he’d arrived 270 years later, he would have  

appreciated the imagination, energy and beauty that 

also characterise The Convention Centre Dublin. 

It combines accessibility (we’re less than 20 

minutes from Dublin Airport and have over 18,500  

hotel bedrooms within 10 km) with state-of-the-art 

facilities in a stunning new building. And it’s also a 

short walk from the vibrant heart of one of Europe’s 

most exciting and enjoyable capital cities. 

In just over two years since opening, we have  

attracted 570 events. And we’ve already earned a 

lot of applause in the form of 15 industry awards, 

most recently, coming runner up for ‘World’s Best  

Convention Centre’ at the 2012 AIPC Apex Awards.

If all this is music to your ears, call us today and see 

how somewhere different will make a very positive 

difference for your next event.

Contact our Sales Team on: 
T: +353 1 856 0000   E: sales@theccd.ie   W: www.theccd.ie
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